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As spring arrives, with it comes continued improvements and advances to our technology here at the City
of Bend Police Department. 

We are committed to using technology in a way that can enhance officer and community safety and reduce
our call load.  

The biggest key to managing public safety incidents large and small is getting information. The more
information they can access, the more equipped officers are to respond appropriately to calls for service.
And as you all know, in this digital age there is no shortage of information. For us, it’s about collecting and
understanding it in a timely manner. 

That’s where some of our new tools come in. For example, Live911 is a service that allows our officers to
hear 911 calls as they come in while they’re in their vehicles, rather than waiting for them to be dispatched.
Our county dispatchers do amazing work, but there is an inevitable lag between when a call comes in and
when our officers are dispatched to them, and sometimes those valuable seconds are the difference
between life and death. 

City Council’s January approval of our plan to implement Automated Traffic Enforcement -- red light and
speed cameras at intersections throughout Bend -- will enhance the Department’s traffic enforcement
ability. Every time we conduct community surveys, concerns about traffic safety are at the top of the list,
and this is one more way we can be responsive to our community members. 

Our use of drones continues to expand, as well, and we are piloting a Drone As First Responder model
that allows us to get them in the air quickly to provide “eyes on” as a situation is developing. 

There’s much more to come, and we look forward to sharing it all with you! 

Stay safe out there - and call us if you need us.
Chief Mike Krantz
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City Council approves automated traffic enforcement
On Jan. 17, the Bend City Council directed the City of Bend Police Department to move
forward with implementing an Automated Traffic Enforcement Program, which will include red
light cameras and speed cameras at various intersections throughout the City of Bend. 

The Bend Police Department is just beginning this process, and expects that the cameras will
be up and running by late summer 2025. The first step in this process will be to go out for a
Request for Proposal, soliciting proposals from companies interested in serving as our
contractor in this process. Command staff will work with that contractor on a study to
determine the intersections in the City of Bend that would most benefit from having cameras
installed. We will keep you posted each step of the way. 

This is one way that we can leverage technology to keep our community more safe. Speed is
one of the leading causes of crashes in our community, and we see many avoidable crashes
at intersections throughout the city. To learn more, visit the Automated Traffic Enforcement
page on our website. 

https://www.bendoregon.gov/government/departments/police/patrol/automated-traffic-enforcement-program
https://www.bendoregon.gov/government/departments/police/patrol/automated-traffic-enforcement-program
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SPIDR Tech Results, 
1/1/24 - 3/27/24

A Chilly, Cheery Polar Plunge

Our team had a wonderful time plunging for a
purpose at this year’s Polar Plunge on March 2!

It was a chilly day, with snow, wind and freezing
temperatures - but we had a great turnout and were
able to raise nearly $5,000 for Special Olympics
athletes. This is a cause that is close to our hearts,
and we are always proud to show our support. 
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