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Summer is here, and that means lots of people out and about - on foot, on the water,
and on bikes. And boy have we seen an increase in the number of people riding electric
bikes all over town! 

We've been trying to get the word out about some of the most common laws we see
being broken - kids under 16 riding e-bikes, e-bikes on sidewalks, and e-bikes not
following the rules of the road, as well as electric toys that aren't street legal.  To get the
word out, we've engaged in an education campaign with radio, TV and newspaper
interviews, social media posts, and even public service announcements. 

That campaign has provided a lot of feedback. Some people ask why we're wasting our
time on something they consider trivial. Others think we're not doing enough, that we
should be taking bikes away and stationing multiple officers in parks across the
westside. 

The answer, like most, lies somewhere in the middle. Our officers respond to hundreds
of calls for service each day, and many of them are emergencies - DUII drivers, assaults
in progress, child and domestic abuse. That doesn't always leave a lot of time to do
proactive enforcement of people unsafely riding e-bikes. But we also recognize that this
is a serious concern for many community members, and we also know that people
riding bikes unsafely can lead to deadly crashes and other injuries. 

So, we need the public's help. If you have a child under the age of 16, please don't buy
them an e-bike they legally cannot ride. If you have an e-bike in your home already,
ensure anyone who is going to ride it knows all the rules of the road. 
If we all work together, we can keep Bend the safe community we know and love. 

Chief Mike Krantz
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Fleet Camera System Installed
In July 2022, the Bend City Council approved a five-year, $679,500 contract with Axon to
install a fleet camera system in all Bend Police Department vehicles, paving the way for
Bend officers to increase law enforcement accountability and have additional public safety
equipment at their fingertips. The contract provided for the purchase and installation of the
cameras, as well as software and video storage.  

In June, Axon technicians installed the Axon fleet camera systems in all patrol vehicles.
Now, every patrol officer uses a body-worn camera and vehicle camera during their shifts. 

The goal of these camera systems is to
further increase the transparency of our
local law enforcement actions, as well as to
improve public safety, reduce crime and
assist in prosecution efforts. The camera
systems serve as an effective tool for
helping the public access and understand
interactions between officers and
community members. All video recordings
will be stored in a secure cloud location, and
the Deschutes County District Attorney’s
Office will have the ability to review the
recordings. 

"We are pleased that the installation of our
in-car camera systems is nearly complete,”
Police Chief Mike Krantz said. “This
technological advancement marks a
significant milestone in our commitment to
enhance safety, transparency and
accountability. The state-of-the-art system
also enhances our ability to capture critical
evidence. We are committed to using
technology to improve our service to the
community. The City of Bend Police
Department will continue to be at the
forefront of innovation in public safety.”  

https://www.youtube.com/watch?v=bfLZWTARwsY
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Quarter 2 Training
In May, all sworn officers spent a full day at
the range for their quarterly training. They
qualified on service weapons, then spent
much of the day on a variety of scenarios.
In addition to traffic stops, sworn personnel
practiced covering officers who were
approaching an injured officer and pulling
him to safety. It's training like this that helps
our officers be prepared for whatever the
day may throw at them. 

Recruiting Video
Check out our new recruiting video! Big thanks to Wahoo Films for the excellent finished
product, and to our many personnel who shared their time and experiences.

https://www.youtube.com/watch?v=fvu89QjZst0&t=3s
https://www.youtube.com/watch?v=1UC0JEY-sUk&t=1s
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The officer...
                listened to me: 4.78 / 5
                treated me with respect: 4.84 / 5
                treated me fairly: 4.80 / 5
                provided useful info: 4.57 / 5
                communicated clearly: 4.82 / 5
                resolved the problem: 4.27 / 5

OVERALL SATISFACTION: 4.52 / 5

SPIDR Tech Survey Results, March 28 - June 28, 2023


