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Project Activities
In April, the project team:
xx Held a series of “Mobile Outreach”
events at locations around the
community, including Hawthorne
Station and a Senior Lunch at the
Community Center. Additional
events include the Earth Day Fair
(Saturday 4/21 from 11:30 AM 3:00 PM) and other locations to be
announced. The purpose of these
events is to provide transit riders
and community members with
information about the project and
solicit feedback in an informal setting.
xx Analyzed results of an online survey
and a survey conducted on-board
CET fixed-route buses. Selected
results are included in this document.
A full analysis will be included in an a
report on “Existing Conditions” that
will be completed by the end of April.

April/May 2012

xx Held a second meeting with the
Technical Advisory Committee
(TAC) to report on the survey
results, discuss transit goals
for Bend, and solicit input on
the next phase of the study.
xx Started work on the “Future
Opportunities” task of the study.
The team will analyze land use and
public facilities (e.g., water and
sewer) along selected arterial streets.
This task will identify existing and
potential transit corridors with the
best opportunities to coordinate
land use and development with
investments in transit infrastructure
and service. It will lead into the
development of service concepts.

MPO staff discussed transit service needs
in the north part of Bend with a community
member at a mobile outreach event. Issues
and opportunities for transit that have been
identified at mobile outreach events or the
online survey can be seen in the following
Google map, which is available for additional community input:
http://g.co/maps/fmwga
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A public meeting will be held in the Fall to receive
community input on the draft Public Transit Plan

The project website has links to project documents and other information: http://bendoregon.gov/transitplan

What we’ve heard...
The project team has received input from the
community in several ways:
xx A web-based, online survey that received
over 425 responses from community
members through March 23rd. As
intended, survey responses included
primarily non-transit users—68% had
not used transit in Bend in the past
year—and relatively infrequent riders.

The online survey will be available
through the end of April to receive
additional input as Mobile Outreach
events are held at locations around the
community. Check the project website for
a link to the survey and the schedule for
outreach events.
http://bendoregon.gov/transitplan

xx A survey conducted on-board fixed-route buses in March
received input from over 320 bus riders.
xx Mobile Outreach events at Hawthorne Station and a
Senior Lunch at the Bend Community Center.

Among people who responded to
the online survey:

Among bus riders who completed the
on-board survey:

xx About 66% are either satisfied or very
satisfied with their work commute

xx Most riders are regular riders—
and over half of riders use the bus
five or more days per week

xx 79% drive alone to work, 23% bike,
16% walk, 13% take transit (includes
use of multiple modes in a week)
xx 32% have used transit in Bend at least
once within the last year. Of these
respondents to the survey, about 40%
rated bus service as “Excellent” or “Good”

xx Over 60% of riders have a household
income of less than $15,000
xx If transit was not available, 23%
of riders indicated that they
would not have made the trip
xx 86% of riders rated the system as
being “Excellent” or “Good”

For what reasons do people not ride transit?
The most common reason
for not riding transit is
that it is not convenient—
primary or somewhat of
a reason for over 80% of
non-transit users who responded to the online survey.
However, 60% or more of
non-riders might be willing to ride if transit was a
convenient option.
Safety getting to the bus
stop or riding on the bus
were not cited as major
reasons for not riding.
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Why do people ride the bus?
The graphic below, based on the online survey, identifies various reasons that people in
Bend choose to ride the bus, as well as reasons that people use transit by necessity.

“Transitdependent”
riders

What transit improvements would make people ride or ride more often?
The graphic below, based on the online survey, shows an overall preference for improving transit by increasing geographic coverage and providing buses that run
more frequently, later in the evening, and more directly to destinations.

Priorities for improving transit were somewhat different among regular transit riders. The
on-board survey and outreach to riders at Hawthorne Station (bus transfer location) indicated that the clear top priorities were later evening service (top priority for 40%) and Sunday service (top priority for 27%). Increased frequency on weekdays and Saturdays and longer Saturday hours all rated highly among the “top 3” improvements identified by bus riders.

How would community members choose between tradeoffs in how transit
service is provided, given a limited set of resources?
The online survey asked respondents to choose between two sets of statements
related to how transit service is provided. The results indicate that:
xx Given the current bus system, there
is a preference for first increasing
coverage (geographic and temporal)
over frequency. However, frequency
of service is an important element
of making transit more convenient
and attracting additional riders.

xx There is some willingness to have
stops that are further apart and walk
longer distances to the bus for service
that is faster and more direct

