
STEPS TO CONNECT TO PUBLIC SEWER
Septic to Sewer Conversion Program
This handout provides guidelines for property owners to connect to public sewer after receiving a City-issued Notice of 
Operational Completion (NOC).

City Completes Construction
The City will finish construction of the sewer project within the City-owned right of way.

Notice of Operational Completion (NOC)
The City will mail each property owner that received a sewer lateral or “stub-out” a Notice of Operational Completion (NOC). 
The NOC is notification that the property owner can connect to sewer. The NOC will be recorded on the property.

Property owners on the Southeast Interceptor and Desert Woods and Neighborhood Extension Project should 
refer to the Septic to Sewer COVID-19 Relief Plan for specific connection timing requirements and fees.  
All other property owners have two years from the date of the NOC to receive a 50 percent discount on the 
Connection Fee. Any property owner who signed the application is required to connect within two years from the 
date of the NOC. 

Get a Quote From a Licensed Professional
The property owner will decide how to connect their house to the sewer. The City of Bend suggests that property owners 
receive competitive bids from licensed plumbers and/or excavators to understand the best approach for their property to 
connect, as well as the cost associated with this work.  

Obtain Tank Abandonment Permit
The property owner or hired contractor will obtain a Tank Abandonment Permit from Deschutes County Environmental 
Soils Division (contact information below).

Obtain Plumbing Permit 
The property owner or hired contractor will obtain a Plumbing Permit from the City of Bend Community Development 
Department (contact info below). Prior to permit issuance, the Plumbing Permit fee, the System Development Charge 
(SDC), and the Connection Fee (when applicable) will need to be paid. Current fees are provided below. Contact 
information below.

The City of Bend will automatically set up a sewer billing account 60 days from the date the plumbing permit is issued. 

Connect
The property owner or hired contractor will complete the plumbing work on private property, including, but not limited to, 
decommissioning the septic tank and installing new plumbing to connect to the sewer service lateral or “stub-out.” The 
property owner or hired contractor is responsible for all applicable inspections and/or provide reports to the City of Bend 
and/or Deschutes County.
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Fees to Connect (Valid through June 30, 2021)
Property owners who connect to sewer within 2 years of receiving the Notice of Operational Completion (NOC) will receive 
a 50% discount on the Connection Fee.*
Financial assistance programs are available for those who qualify. See bendoregon.gov/septictosewerprogram 
for more information.

Connected Within 2 Years 
(from NOC)

Connection Fee $4,323 $8,645

System Development 
Charges (SDCs) $4,974 $4,974

Private Costs* Vary by lot Vary by lot

Total Costs $9,297 + private costs $13,619 + private costs

Connected After 2 Years 
(from NOC)

*Property owners along the Southeast Interceptor and Desert Woods and Neighborhood Extension Project should refer 
to the Septic to Sewer COVID-19 Relief Program for specific fee details.
**Private Costs can include, but are not limited to, permits, septic system abandonment, plumbing, trenching, reversing 
the plumbing underneath the home, installing a private pump if needed, etc.  Costs vary due to site-specific conditions.  
The City recommends property owners receive competitive bid estimates from licensed plumbers and/or excavators.

Program Manager: Lindsey Cromsigt, PE 
(541) 617-4520 // lcromsigt@bendoregon.gov
Deschutes County Environmental Soils Division 
Tank Abandonment Permits 
(541) 388-6519 // cdd@deschutes.org

City of Bend Community Development Department 
Plumbing Permits 
(541) 388-5580 x 2 // building@bendoregon.gov

Sign up for email updates and find more info: bendoregon.gov/septictosewerprogram

Accommodation Information for People with Disabilities
To obtain this information in an alternate format such as Braille, large print or electronic formats 
please contact Lindsey Cromsigt at lcromsigt@bendoregon.gov or (541) 617-4520. Relay Users Dial 711. 




