
Determine the necessary
application for your

project

Submit the completed
application to 

 planning@bendoregon.gov 

Follow email instructions
to sign up for/log in to

ePlans

Upload necessary
supporting documents

and site plan drawings to
ePlans, pay application
fees, and complete the
"ApplicantUpload" task

Planner conducts
completeness check on
the application within 30

days

Application is deemed
complete, pay any

additional application
fees, and complete the
"CustomerFees" task  Application is deemed

incomplete, applicant
corrects incomplete

applications, resubmits,
and completes the

"ApplicantCCResubmit"
task within 180 days

Application enters review
period 

City issues a decision,
typically within 30 days,
applicant notified of

decision via email and
USPS

Decision is final after 12
days, unless appealed

by the applicant

Type I Land Use Review Process
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Determine the necessary
application for your project

Optional Pre­Application
Meeting 

Submit the completed
application to 

 planning@bendoregon.gov 

Follow email instructions
to sign up for/ log in to

ePlans

Upload necessary
supporting documents

and site plan drawings to
ePlans, pay application
fees, and complete the
"ApplicantUpload" task

Planner conducts
completeness check on
the application within 30

days

Application is deemed
incomplete, applicant
corrects incomplete

applications, resubmits,
and completes the

"ApplicantCCResubmit"
task within 180 days

Application is deemed
complete, pay any
additional related

application fees, and
complete the

"CustomerFees" task 

 Application enters 120
day review period 

Public notice sent to
neighbors, 14­day public
comment period begins,
notice sign posted 10
days prior to closing of
the public comment

period

City issues a decision,
applicant notified of

decision via email and
USPS

Decision is final if not
appealed within 12 days

Type II Land Use Review Process

*The applicant for a Zoning Map amendment, conditional use permit, master plan, subdivision or site plan
review for new development or an alteration/addition to one or more buildings containing a total of 10,000

square feet or more must present the proposal at a public meeting prior to submitting the respective
application to the City Planning Division. 
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Optional Pre­Application
Meeting

Determine the necessary
application for your

project 

Submit the completed
application* to 

planning@bendoregon.gov

Follow email instructions
to sign up for/ log in to

ePlans

Upload necessary
supporting documents

and site plan drawings to
ePlans, pay application
fees, and complete the
"ApplicantUpload" task

Planner conducts
completeness check on
the application within 30

days

Application is deemed
incomplete, applicant
corrects incomplete

applications, resubmits,
and completes the

"ApplicantCCResubmit"
task within 180 days

Application is deemed
complete, pay any
additional related
application fees,
complete the

"CustomerFees" task 

Hearing date is
scheduled, Department
of Land Conservation

and Development notice
sent 35 days prior to

hearing

Public hearing notice
sent to neighbors 20
days prior to hearing,
notice sign posted 10
days prior to hearing

Staff recommendations
issued to Hearings
Officer or Planning

Commission 7 days prior
to hearing

Hearings Officer/
Planning Commission
hold public hearing

Notice of decision for
Hearings Officer's/

Planning Commission's
 final decision 

Appeal may be filed with
City Council

Decision final if not
appealed within 12 days

Type III Land Use Review Process (Public Hearing)

*The applicant for a Zoning Map amendment, conditional use permit, master plan, subdivision or site plan
review for new development or an alteration/addition to one or more buildings containing a total of 10,000

square feet or more must present the proposal at a public meeting prior to submitting the respective
application to the City Planning Division. 
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Optional Pre­Application
Meeting

Determine the necessary
application for your

project 

Hold a public meeting
prior to submitting

application informing
interested parties of the
parameters of the Plan

Amendment 

Submit the completed
application to 

planning@bendoregon.gov

Follow email instructions
to sign up for/ log in to

ePlans, upload
necessary supporting
docs and site plan

drawings to ePlans, pay
application fees, and

complete the
"ApplicantUpload" task

Planner conducts
completeness check on
the application within 30

days

Application is deemed
incomplete, applicant
corrects incomplete

applications, resubmits,
and completes the

"ApplicantCCResubmit"
task within 180 days

Application is deemed
complete, pay any
additional related

application fees, and
complete the

"CustomerFees" task 

Hearing date is
scheduled, Department
of Land Conservation

and Development notice
sent 35 days prior to

hearing

Public hearing notice
sent to neighbors 20
days prior to hearing,
notice sign posted 10
days prior to hearing

Staff recommendations
issued to Hearings
Officer or Planning

Commission 7 days prior
to hearing 

Hearings Officer/
Planning Commission
hold public hearing 

Type III Land Use Review Process for Plan Amendment

Hearings Officer/
Planning Commission

issue recommendation to
City Council 

City Council holds public
hearing and 1st
ordinance reading 

City Council conducts
2nd ordinance reading
and issues final decision
and adopts ordinance 

Decision final if not
appealed within 21 days,
ordinance becomes
effective 30 days after

adoption 

Possible Land Use
Board of Appeals
appeals process
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