Appendix A

Overall Program Management and
Legal Authority

City of Bend
Stormwater Liaisons Meeting
Proposed Agenda
October 15, 2013, 9:00 to 10:00 AM
Board Room, City Hall
Purpose: Coordinate Stormwater Activities Among Affected Departments

I. Welcome and Introductions (2.5 minutes)
Objective: Welcoming remarks. Review and accept minutes. Receive updates on previous action
items. Review and modify agenda as needed.

II. Updates (2.5 minutes), Wendy Edde
Objective: Receive/provide updates regarding City’s stormwater permits and related regulations, an
APWA Stormwater Training module opportunity, and a City Edition on drill holes.

III. Review Draft FY2012-13 Annual Report (15 minutes), All
Objective: Provide comments on the initial draft FY2012-13 Annual Report, to be next reviewed by the
Stormwater Quality Public Advisory Group and submitted to DEQ by November 1.

IV. Review Draft Enforcement Response Plan Flow Charts (20-25 minutes), All
Objective: The City is working to finalize a standard enforcement protocol to follow internally for
effectively implementing Bend Code Title 16. Initial draft enforcement response flow charts will be
distributed for initial review to improve coordination and understanding of coverage and areas needing
improvement.

IV. Discussion: Uses of BendVoice and SeeClickAct (5-10 minutes)
Objective: With regards to illicit discharge reporting, discuss available tools, and how Bend Voice is
being used.

VI. Roundtable Discussion (5-10 minutes)
Objective: Open discussion.

Stormwater Liaison’s Meeting Summary
October 15, 2013
Attendees: Gary Firestone (Legal); Joseph McClay (Building Division); Melanie Paule
Building Division); David Buchanan, Wendy Edde (Stormwater); Craig Chenoweth
(Community Development Department); Ryan Oster (EIPD)
Key Items Discussed:
• Stormwater Updates
• Draft Annual Report
• Draft Enforcement Response Plan Flow Charts
• Uses of Bend voice and See Click Act
Key Decisions/Action Items
• Wendy provided an update on the status of stormwater permitting. The City
received its first UIC permit, DEQ staff Changes have delayed the re-issuance of
the NPDES permit. The current permit issued in 2005 has been administratively
extended until a new permit is received. DEQ has also indicated they are going
to move away from individual permits to a general permit.
•

Wendy provided an overview on recent public outreach events including Streams
stewardship day, munch n movies and bend film festival. Wendy and stormwater
filed crews are also working on a City edition video on drill hole spill prevention
and 3rd street UIC removal. Wendy is working with APWA on some new
stormwater training modules that could potentially be incorporated into complee.

•

The group reviewed the FY12-13 Annual Report. Tracking stormwater verbal
warning completed by inspectors was a key topic. Both Ryan and Joseph are
going to get estimated verbal warnings numbers from their staff and will report
that information back to Wendy. Melamine is going to work on developing
tracking processes for the building inspectors.

•

The group briefly discussed the need for City staff to identify sites that need a
12000C permit. This topic was placed on hold until the next meeting when the
City engineer is present.

•

Joseph expressed concern that single family site plan reviews and inspection
process needs additional work. He provided a recent example of how the lack of
accurate contours made installing drainage per the plane not feasible. The plan
modification created delays and impacted the sale of the property.

•

The group was provided a copy of the performance standards for review.

•

The group discussed the draft enforcement matrix. The question was raised
about code enforcements involvement in the process. The need to seed the
violation in progress and attending court hearings.

Stormwater Coordination Meeting:
Audit Work Group
September 12, 2013
1:00 PM – 2:00 PM
City Hall, Boardroom
Meeting Summary
Attending: Wendy Edde, David Buchanan, Craig Chenoweth, Kristine Trask, Colleen
Miller
I.

David and Wendy provided an overview on the purpose and goals of the
audit project.
The following general comments were received:
Wendy expressed the need for the stormwater billing to be fair and
equitable or it could potentially put the utility funding in jeopardy. Because
the stormwater finances themselves are included in the annual financial
audit, this audit should focus mainly on ensuring that impervious surface
coverage is accurate.
Craig recommended adding an additional task for identifying the
resources needed (staffing) to complete the project, including finding and
or hiring volunteers and/or temporary employees.
Colleen recommended that a detailed schedule needs to be developed to
determine what tasks are dependent on other tasks and to identify who is
responsible for what task.

II.

The team began reviewing the draft scope of work.
The majority of the meeting was spent discussing project task-1;
Verifying that impervious surface is accurate.
Wendy and colleen discussed the need to relook at the entire impervious
surface (for non-single family residential sites) layer for non-single family
residential areas and not just specific sites known to the City that may
have changed, in case unpermitted changes have occurred.
Colleen proposed several options on how to update the impervious
surface layer. Some options include more advanced imaging techniques
that may speed up the process but requires highly skilled consultants and
higher cost. The other option was to hire a temp/ intern to draw polygons
by hand using the Aerial photo and City database search results. Another
option is purchasing the data directly from the Aerial photo company but
this option may be cost prohibitive. Colleen noted. One challenge will be
to ensure impervious surface adequately linked to the correct account. On
the planning side partitions and subdivision should be reviewed.

Attendees discussed what would need to be checked as part of the audit
and determined that final building permits for new commercial, industrial,
MFR`s, additions and remodels.
Kirstin has already preformed a lot of work as part of the extra strength
charge effort to determine whether residential customers are
appropriately classified.
Colleen suggested that additional work needs to be done to identify sites
that will need impervious surface updates. This includes developing the
search criteria for both CDD and Building permit datasets.
Kirstin expressed concern that a significant amount of time may be
needed to complete the potential changes to stormwater accounts and
additional staff may be needed. She indicated that some accounts could
take up to two hours in researching prior to correcting an account. The
most time consuming task would be verifying that another LOC ID is not
already getting billed for the impervious surface.
III.

A smaller portion of the meeting was spent discussing project task (2),
Verify that processes are in place.
Craig indicated that the SDC form is being phased out and this
information will need to be moved to another location. Craig thought that
maybe it should be included on the application submittal or checklist.
Small projects that do not have architects or engineers involved may be
challenging for the applicants to determine the impervious surface. As
staff move to address potential problem areas, it may be appropriate for
stormwater staff to perform an impervious surface check on final
inspections.

IV.

Other items
Colleen mentioned that the City is starting a long term process to change
the billing software (i.e. The ERP Project). This project includes looking
at how bills are attached to tax lots in the system. Wendy indicated that
we should try to coordinate with that effort as much as practical.
The fire department is working to create pre-incident maps these may tie
well into including data on private stormwater facility locations and types
(UICs).

Action Items
•

David will draft a detailed schedule and refine the scope of work.

•

David with the assistance of Craig, Colleen and the Building Dept. will draft a list
of criteria to identify tax lots that may have had impervious surface changes
made to the site (e.g. what is involved in remodels opposed to additions).

•

Wendy will review the quote Colleen provided and look for additional funding for
the mapping portion of the project.

•

Kirstin will check to determine to the degree to which notes have been entered
into HTE for appeals and credits.

Stormwater Audit RFP Review &
Selection Meeting Summary
Date: 4/16/2014

Time: 10:00 am to 11:00am

Location: Nimitz (Boyd Acres)

Attendees:
Wendy Edde; Colleen Miller; David Buchanan; Spencer Sanvitale; Nita Williams
Meeting Summary
•

For the first few minutes attendees reviewed the RFPs.

•

The group discussed whether to complete a full update or just a partial update of
the City’s impervious surface layer. A general consensus was reached and the
group agreed that it would be best to develop a new impervious layer.

•

Since the RFP with the lowest cost was also the preferred option, City staff did
not score the RFPs. Nita was going to check with Gwen to verify that this was
OK. Wendy provided some written notes as justification of the selection process.

•

Spencer and Colleen are going to work on getting the needed GIS information
pulled together for the selected consultant.

•

Colleen recommended that the group coordinate with the billing department. The
development of a new impervious layer will increase the project work load and
could result in additional stormwater accounts needing to be changed.

•

The group also discussed the need to develop a process for updating the
impervious surface layer moving forward, considering the timing of the final
inspection when the inspectors get all other infrastructure assets for upload.
Colleen recommended a process similar to the existing as-built process. David
will add this to the next stormwater billing coordination meeting agenda. Colleen
and Spencer will also discuss GIS process approaches internally.

•

Nita is going to draft the contract and send it out for signature. Wendy will provide
the account numbers to Nita. David and Wendy recommended setting the
completion date for June 30, 2014. But they recognize this is a tight timeline and
it may need to be extended into next fiscal year.
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TO:

MAYOR AND CITY COUNCIL

FROM:

ERIC KING

SUBJECT:

WEEKLY REPORT

DATE:

NOVEMBER 1, 2013

Upcoming City Council Meetings and Other Events
x November 6, Work Session at 5:00 p.m., Regular Session at 7 p.m. at City Hall in
the Council Chambers

Riverside Bike/Ped Project Celebration
Today we celebrated the completion of the
Riverside Bike/Ped project with a ribbon
cutting, short ceremony and a “thank you”
to the community for its patience during the
project.

CDD Releases 2013 Annual Report
The Annual Report is the product of one of CDD's Strategic Plan action item goal to
communicate the benefits of what they do and promote the department's successes.
The information in the report reflects the activity in the Department between June 31,
2012 and July 1, 2013. A copy of the report is attached.

Street Imagery
The City has entered into an agreement with Cartegraph to acquire high-resolution 360degree street level imagery for City-maintained roads. The resulting imagery and
software will primarily be used to develop a street sign asset inventory. Imagery
collection efforts will begin next week and are expected to be completed in midNovember. The images are collected from a car with cameras mounted on the
roof. The imagery and software tools will be delivered to the City in January. We
expect that when people see this car driving around the city, they may call the media or
the city with questions, so we wanted you to be aware. The media was invited to see
the car and ask questions.
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Flammable Vegetation Mitigation
As of this week, City of Bend Utilities Division has
completed the last 10 acres of work on the 30 acre
Overturf Butte Water Tank property. The property
is used jointly by Bend Parks and Rec for a dog
park and many walking trails. The work has been
ongoing for several years and included work done
by Bend Parks & Rec as well as the City’s streets
crews.
This is a good example of creating defensible space without making a huge impact to
the land. The crew that did the work was able to keep the ground intact and did not
make many ruts or create barren spots. This is important as those ruts and barren spots
can allow noxious weeds to grow and lead to possible erosion. The work was done in a
manner that can be used as an example for people in Bend and throughout Central
Oregon.
WRF Construction Cameras
We now have two cameras online at the Water Reclamation Facility. These cameras
allow City management, City Council, and the construction team to be able to see
what’s going on at the WRF Construction Site since it is remote and not visited very
often. It’s great for viewing during meetings with engineers and construction subs that
may be out of the area located in the Valley, Portland or Kennewick and who need to
see the site. Photos are updated every 15 minutes.
Camera 1 is on the north end of the site by the future UV Disinfection and sodium
hypochlorite buildings. Only earthwork has been completed there to-date but activity
should pick up soon. http://www.truelook.com/clients/bendoregon-webcam1/
Camera 2 is on the south end of the site looking north where most of the current work is
occurring. We have the Camera #2 on the WRF City of Bend Website.
http://www.truelook.com/clients/bendoregon-webcam2/

Stormwater Quality Annual Report Submitted
On November 1, the City submitted the Fiscal Year 2012-2013 Stormwater Quality
Annual Report to the Oregon Department of Environmental Quality per the requirements
of the City's National Pollutant Discharge Elimination System Permit and its
Underground Injection Control Program requirements. The report covers the City's
activities to minimize stormwater pollutants from impacting water resources during the
period July 1, 2012 through June 30, 2013. It also provides a status report on
implementation of the activities in the City’s Integrated Stormwater Management Plans,
and covers overall program administration, planning and financing; public education and
involvement; illicit discharge detection and elimination; construction and postconstruction stormwater management; municipal operations, monitoring, and drinking
water protection from stormwater. A copy of the report is available on the City's website
at: Bendoregon.gov/stormannualreport
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League of Oregon Cities Report, “Where the Money Goes”
Here’s a link to the LOC report featuring Bend and highlighting issues with Oregon’s tax
structure: http://www.orcities.org/portals/17/resources/Wheregoes_final.pdf

2013-2017 Oregon SCORP now available online
The 2013-2017 Oregon Statewide Outdoor Recreation Plan (SCORP), entitled Ensuring
Oregon's Outdoor Legacy, has been officially approved by the National Park Service.
The plan guides the use of Land and Water Conservation Fund (LWCF) funds that
come into the state, provides guidance for other OPRD-administered grant programs,
and provides recommendations to guide federal, state, and local units of government,
as well as the private sector in making policy and planning decisions.
The plan and support documents are now available on the OPRD website at:
http://tinyurl.com/k68w43v.

Letter of Appreciation
I’m pleased to share a letter of appreciation for Officer Scot Eliott.

Attachments:
x Future Council Schedule
x Appreciation Letter
x CDD Annual Report
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TO:

MAYOR AND CITY COUNCIL

FROM:

ERIC KING

SUBJECT:

WEEKLY REPORT

DATE:

DECEMBER 13, 2013

Upcoming City Council Meetings and Other Events
 December 18, Work Session at 6:00 p.m., Regular Session at 7 p.m. at City Hall in
the Council Chambers
 January meetings have been shifted to the 2nd and 4th Wednesday
(January 8 and 22)
 Save the date for the Financial Retreat on Friday, February 7 (please let us know if
you have a conflict with this date)

2013 Holiday Party Recap
Here’s a quick recap of the 2013 employee holiday party held on Wednesday, at the
Bend Elk’s Lodge. I want to send my thanks to the Holiday Committee for all its
contributions to create a successful and fun event for our employees. Approximately
220 people attended the event. Minimal public dollars were used for the facility and
food ($846.13). I’m happy to report that $3,595 was raised through the raffle and
donated to the Family Access Network. Thank you to everyone who generously
donated items and purchased raffle tickets.
We’ve received a lot of great feedback from attendees. The Bend High Jazz Choir (The
Dynamics) was a great addition and Nancy Childers from the Family Access Network
enjoyed being part of the event. Thank you Sally, Mark and Jodie for attending.

TGM Grant Process
In response to OSU-Cascades’ chosen location, the City requested a $150,000
Transportation Growth Management grant from the state and is asking other local
public agencies to also provide additional funding. Each agency has projects on the
Westside that can impact roads and land-use development.
City staff are meeting with representatives from OSU–Cascades, Bend Park &
Recreation, Deschutes County and the State as the scope of the grant is getting written.
The TGM study will model various transportation and land-use scenarios. A public
engagement process will ask residents for input about their preferred scenarios, such as
how wide roads should be, or where mixed-use developments should go, resulting in a
community-backed land-use and transportation plan. The project would give public
institutions and private development a clear consistent path for development. The
outcomes from this project may also serve as potential examples for other areas of the
city.
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Expected timelines: Request for Proposal issued and a consultant selected by Spring
2014. The project, which includes public outreach and participation, scenario
development and selection, data collection and analysis and resulting land-use and
transportation performance measures, should be substantially completed by Fall 2015.

911 Operating Agreement
The Board of Commissioners approved the changes to the 911 Operating Agreement
this week. Now that the E-Board structure is changed, the next step is to open the 911
Director recruitment. Chief Langston provided testimony on behalf of the City in support
of the Agreement.

Fire/Water Collaboration
We utilized our Super Duty pickup, a firefighter and a Water Department employee to
respond to water line breaks, as it was very predictable that we would have numerous
calls. The unit, 395, responded to 7 calls in 9 hours. In addition, the personnel assisted
the Facilities Manager in looking for pipe breaks at 301, and they assisted with a followup at the Outback, a prior call. The squad, 366/365, responded to 5 calls in the same
time period (2 pipe breaks and 3 EMS/rescue). Total number of calls for the Dept. in
that 10 hour time period was 20. The squad concept really proved out, and the
collaborative effort with PW was a great first step.

Pile Burning around Phil's Trailhead
Over the past week, the Forest Service has been burned just over 380 acres worth of
piles near Phil’s Trailhead just west of Bend. They have about 20 acres to finish the
East Tumbull Fuels Units. If you are in the area this weekend, there may be smoke
visible both from Skyliner Ranch and Skyliner Road, Phil’s Trailhead and KGB Bike
Trail. The smoke is nothing to worry about and they are monitoring it. The smoke
impact is very minimal to the trail system near Phil’s Trailhead. They plan on finishing
this project this Monday or Tuesday.

Watershed Model
The City continues to work with partners
such as the Upper Deschutes Watershed
Council to provide creative cost-effective
outreach opportunities that meet
regulatory requirements and help provide
water quality education. The City’s
watershed diorama (see photo) is a
useful three dimensional model to
illustrate how water travels through a
watershed, and the importance of and
methods for keeping the water
clean. Complete with model buildings,
cars and construction vehicles, animals,
spray bottle rain, pollutants comprised of
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hot chocolate and kool aid, and felt and clay storm drainage facilities, the diorama is a
welcoming hands-on interactive tool for sharing watershed science and pollution
prevention messages.
Here’s a note of thanks from the Upper Deschutes Watershed CouncilHi David,
Thank you again for the use of the City of Bend Watershed Model. It is such a
useful hands-on tool. We were able to use it with 6 different classes this year for
our watershed curriculum. With each class having about 30 students, the model
was used by about 180 kids this fall! It is a great way to help them understand
how our watershed functions and how our streams are impacted by our actions.
Thank you again,
Kelly
-------------------------------------------------------Kelly Beck | Education Assistant
Upper Deschutes Watershed Council

Big THANK YOU from a happy little boy
Imagine being a four year old and hearing bagpipes outside your home. Then all of a
sudden a big red fire truck pulls up (see note and photo attached).
Cruz Howitt was this year’s winner of a bicycle & helmet drawing held at our Open
House event. Thank you to bagpiper Dave Howe, Captain Russell, Captain Dyer and
Engineer Ireland for making this a very special occasion for Cruz!

DEQ Material Recovery Report
We received information from the Department of Environmental Quality announcing its
Material Recovery Report is available. Information on collection in Deschutes County is
attached. Additional information is available at:
www.deq.state.or.us/lq/sw/recovery/materialrecovery.htm

Attachments:
 Future Council Schedule
 CDD Monthly Report
 DEQ Material Recovery Report
 Thank you note to Fire Dept.
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Agenda
Bend City Council
May 7, 2014
City Council Chambers, Bend
City Hall
710 NW Wall, Bend, Oregon

Light Meal, 4:30 p.m.
___________________________________________________
City Council Work Session Meeting, 5:00 p.m.
1.

Convene Work Session

1.

Convene Work Session

2.

Policy Objectives for Utility Rate Modernization

3.

Stormwater Master Plan-Project Overview and Preferred Infrastructure
Improvement Approach
Stormwater Approaches.pdf
Public Input Summary

City Council Regular Meeting, 7:00 p.m.
1.

Roll Call: Mayor Jim Clinton, Councilor Jodie Barram, Councilor Scott
Ramsay, Councilor Mark Capell, Councilor Victor Chudowsky,
Councilor Doug Knight, Councilor Sally Russell

2.

Pledge of Allegiance

http://bend.granicus.com/GeneratedAgendaViewer.php?view_id=2&clip_id=306

9/18/2014
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3.

Good of the Order
A.

Drinking Water Week Proclamation
Proclamation Drinking Water Week.pdf

B.

Preservation Month Proclamation
Proclamation Preservation.pdf

C.

Tower Theatre Proclamation
Proclamation Tower.pdf

D.

Proclamation for Building Safety Month
Proclamation Buildng Safety.pdf

E.

Days of Remembrance Proclamation
Proclamation Days of Remembrance.pdf

4.

Visitor’s Section- 3 minutes per person; when invited to the podium,
please state your name and whether you live inside the City of Bend.

5.

Consider a Motion to approve the Consent Agenda
A.

Approval of Minutes: April 2, 2014 work session April 2, 2014 regular
meeting
04-02-14 Bend City Council Work Session.pdf
04-02-14 Bend City Council Regular Session.pdf

B.

OLCC Report
OLCC report.pdf

C.

Authorize an agreement with Vertical Projects LLC for Supervisory
Control and Data Acquisition (SCADA) System Improvements in the
amount of $256,500.
In December 2010, Vertical Projects was

http://bend.granicus.com/GeneratedAgendaViewer.php?view_id=2&clip_id=306
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selected to provide technical assistance and oversight of the work to
develop SCADA standards, system analysis, design and
implementation for improvements to the SCADA system. Phases I
and II of the SCADA project are complete. This work begins the
implementation phase of the SCADA work in over a dozen facilities;
adding flow metering, pressure sensing, security, computer control,
telemetry and other instrumentation to optimize the current water and
sewer facilities.
5C IS Vertical Projects Amendment #3 SCADA.pdf
5C Contract Amendment #3.SCADA.Vertical Projects.pdf
End of Consent Agenda
6.

Subcommittee recommendation to appoint Municipal Judge A
subcommittee of Councilors Barram, Capell and Chudowsky
interviewed six candidates for Municipal Judge. Following initial
interviews, three candidates were invited for a second interview. The
committee unanimously recommends appointment of Bethany Powers
Flint, J.D. to a two-year term as Municipal Judge.
Recommended motion: I move to appoint Bethany Powers Flint, J.D. to a
two-year term as Municipal Judge, effective June 2, 2014.
6 IS Muni Judge Rec.pdf
6 City Charter Section 25 Municipal Court and Judge.pdf
6 Employment Agreement.pdf

7.

Contract amendment with CH2M HILL for design update and
engineering services during construction for the Southeast
Interceptor (SEI) schedules F and G. The Southeast Interceptor (SEI)
project is a multi-year sanitary sewer pipe line project with several
phases. CH2M Hill is the engineer of record of the overall design as
well as for the individual phased plan sets.
Recommended motion: I move to authorize a contract amendment with
CH2M HILL for design update and engineering services during construction
for the Southeast Interceptor (SEI) schedules F and G in the amount of
$410,233.00 in substantially the form presented to Council.
7 Issue Summary SEI Amend#7 CH2M Hill.pdf

http://bend.granicus.com/GeneratedAgendaViewer.php?view_id=2&clip_id=306
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7 SE Interceptor.PO89250.CH2M Hill Amendment #7.pdf
7 SEI Showing Phases map #1.pdf
7 SEI Schedules F&G map#2.pdf
8.

Agreement with Angelo Planning Group (APG) for planning services
for Phase 1 of the Urban Growth Boundary Remand.
The City
Council developed new goals and an approach to the UGB Remand
project in conjunction with the public. This approach was included in
a Request for Proposal which was issued in early February. Two
proposals were received on March 11. The scoring team selected, and
issued a Notice of Intent to Award to Angelo Planning Group on March
21, 2014. Team members include Fregonese Associates, Mary Orton,
Leland Consulting Group, ECONorthwest, DKS Associates, MIG, and
MetroQuest.
Recommended Motion: I move to authorize a contract with Angelo Planning
Group for planning services for the Urban Growth Boundary Remand in the
amount of $1,100,059 in substantially the form presented to Council.
8 IS for UGB Remand Contract.pdf
8 Angelo Group Agreement.UGB Remand.pdf
8 Notice of Intent to Award.UGB Remand.pdf

9.

Second reading of an ordinance to amend the Bend Code to extend
the Affordable Housing Fee and Program Since its inception, this
program has loaned out $5,862,817 for development of projects that
have provided, preserved or created 371 units of affordable housing.
This funding leveraged an additional amount of Federal, State and
Private of approximately $ 39,624,000. In addition to the actual units
created, the majority of funding has been for construction or
renovation of housing, which has created hundreds of family wage
jobs in the construction industry.
Recommended motion: I move for a roll call vote for the second reading of
the Ordinance Amending Bend Code Section 9.40.050 to extend the
Affordable Housing Fee for Five Years.
9 IS aff housing extension.pdf

http://bend.granicus.com/GeneratedAgendaViewer.php?view_id=2&clip_id=306
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9 Ordinance aff housing 5 years.pdf
10. Council Action and Reports
A.

Committee Reports

11. Receive City Manager’s Report
12. Adjourn
Accessible Meeting/Alternate Format Notification
This meeting/event location is accessible. Sign and other language interpreter
service, assistive listening devices, materials in alternate format such as Braille,
large print, electronic formats, language translations or any other
accommodations are available upon advance request at no cost. Please contact
the City Recorder no later than 24 hours in advance of the meeting at
rchristie@ci.bend.or.us, or fax 385-6676. Providing at least 2 days notice prior to
the event will help ensure availability.

http://bend.granicus.com/GeneratedAgendaViewer.php?view_id=2&clip_id=306
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CHEMICAL STORAGE

Keep all containers containing hazardous materials or waste closed when not filling or
emptying. Properly label containers using the NFPA or HMIS system (or other
appropriate system as approved by City management). Protect the storage area from
vandalism
Review the Spill Prevention Plan and/or other appropriate materials (e.g. MSDS) for
hazardous materials storage requirements.
Store paint and other chemicals in an approved covered containment area. Design the
floor so that spilled materials will be contained and easily removed.
If any material containers (not limited to hazardous material containers) are stored
outside, keep the containers in a contained area that prevents discharge to the storm
drain system from spills or exposure to rain. Ensure that all the containers are closed
with tight-fitting lids. Design the area to prevent "run-on" of stormwater and runoff of
spills.
When never-before-used materials are purchased, review the Material Safety Data
Sheet (MSDS) to ensure that incompatible materials have the appropriate separation.
Ensure that necessary safety equipment and spill containment kits are readily
accessible in areas where chemicals are used. Inspect safety equipment (e.g., eye
wash) regularly to ensure they are operational.

Store chemicals in appropriate areas to prevent pollutant discharge to the storm
drains.

Corp Yard

Minimize use of chemicals. Use water-based paints and non-toxic chemicals as much
3
as possible.

2 Review MSDSs.

1
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3

2

1

CHEMICAL USAGE

Performance Standard

When materials removed from storm drainage facilities are stored on site, store the
materials on a concrete pad or other type of impermeable material away from storm
drainage facilities. Use covers or other methods as appropriate to prevent blowing
1
away of debris. Drain wastewater to the sanitary sewer, only upon approval from the
local sanitary sewer agency, or allow to evaporate to prevent discharges to the storm
drain system. Dispose of the material at an appropriate facility.
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1

AUXILIARY STORAGE AREAS/YARDS

REFUSE HOLDING AREAS

GENERAL HOUSEKEEPING

GENERAL STANDARDS/ TRAINING

Subsection
Prepare and maintain a current Corporation Yard Stormwater Pollution Prevention
Plan (SWPPP).
Prepare spill containment kits and store them in locations that have potential for spills
(e.g., fueling areas, etc.). Conduct training annually, or as appropriate, on how to use
the kits.
Mark or stencil inlets to the storm drainage system with a "protect our waters-no
dumping"-type message.
Survey the facility annually for compliance with the performance standards. Any
performance standard that has not been implemented will be identified in the annual
report, along with a schedule for implementation.
Post educational materials about these performance standards and best management
practices in appropriate areas.
For each corporation yard, assign one person the primary responsibility for ensuring
that performance standards are implemented and that all persons using the facility are
aware of these performance standards.
Describe activities conducted to educate staff regarding the performance standards in
the annual report.
Dispose of often, material removed from streets and storm drainage facilities to
eliminate exposure to rainwater and runoff to the storm drain system.
Keep chemical storage areas neat and orderly
Inspect the yard at least semiannually to ensure that there are no illicit discharges to
the storm drain system. Train employees to report potential pollutant discharges when
noticed to ensure pollutant discharges are controlled to the MEP.
Sweep the corporation yard at least bimonthly
Stockpile materials away from streets, gutters, storm drain inlets, or water channels
when possible.

ISWMP 2022 Performance Standards

Corporation Yards
Scheduled

Partial

Implementation Status
Full

Comments

(See Chapter V.)

July 1, 2014
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The City subscribes to a MSDS website for quick
July 1, 2014 access.

July 1, 2014

July 1, 2017

July 1, 2017

July 1, 2017

July 1, 2016

July 1, 2014

July 1, 2014

July 1, 2015

July 1, 2019

July 1, 2016
July 1, 2016

July 1, 2014
July 1, 2014

July 1, 2017

July 1, 2016

July 1, 2016

July 1, 2016

July 1, 2015

July 1, 2015

Developed 3/7/11 review and update scheduled
July 1, 2014 in FY2014-15

Date

Implementation

1
1
1

Water-based Paints

Automotive Fluids

Pesticides

FLEET MAINTENANCE/VEHICLE PARKING AREAS

FUEL DISPENSING AREAS

1

WASHING VEHICLES/ EQUIPMENT

5

4

3

2

1

6
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3
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1

3

2

1

Solvent/Cleaning Solutions

4

3

2

1

6

5

4

Oil-based Paints

CHEMICAL USAGE

Subsection

Performance Standard

Corp Yard

Clean equipment as it comes in for repairs using proper collection and disposal methods when
necessary. Inspect equipment as it comes in for routine maintenance and clean if needed.

Clean all vehicles/equipment on designated wash areas that discharges washwater to landscaping, the
sanitary sewer or recycling system. (Wash areas might be off-site to ensure discharge to the sanitary
sewer or recycling system.)
Ensure wash area and sump (if applicable) are large enough so that all washwater drains to the
sanitary sewer or recycling system. If necessary, re-grade area or install dikes to convey the
washwater.
Visually monitor the wash area to make sure it is consistently used.
Store spill containment kits nearby. If spill occurs, use dry methods to clean and follow procedures in
the Hazardous Materials Business Plan and/or Spill Prevention Plan.
Train employees in proper fueling, cleaning, and spill response procedures
Discourage mobile fueling. If mobile equipment is fueled with a mobile fuel truck, have spill kits
available and choose an area away from storm drain facilities, sanitary sewer systems, and
waterbodies for fueling.
Design new fueling area(s) to prevent "run-on" of stormwater and runoff of spills
Install signs reminding people not to "top off" tanks
Consider covering fuel dispensing areas. Prohibit fueling over open ground; ground should be covered
by concrete or asphalt protected with a sealant.
Inspect equipment for leaks on a regular basis. Use drip pans under leaking vehicles. Repair vehicles
with significant leaks.
Drain and replace motor oil and other fluids in a covered shop area. If fluids are changed outdoors,
designate an area where there are no connections to the storm drains, watercourses, or the sanitary
sewer. Select a designated area where spills can be easily cleaned up or drain to a closed pan and
return to shop for proper disposal.
Periodically dry sweep the area.
Schedule outdoor repair activities for dry weather, if possible. Prevent repair supplies or work material
from entering storm drains or watercourses

Recycle or dispose of excess chemicals at an approved local Household Hazardous
Waste Facility or other approved location, or via an appropriate contractor who
handles and disposes of materials properly.
Ensure chemical containers have secure lids and are secured properly to the vehicle
during transport.
Properly remove any soils contaminated with spilled materials
Wipe paint out of brushes. Filter and reuse thinners or dispose of as hazardous waste.
Dispose of the excess paint as hazardous waste or recycle. If there is too much paint
to dry, recycle the paint or dispose of properly.
Rinse paint out of brushes and discharge rinse water to the sanitary sewer. Recycle or
dry excess paint in cans and dispose of the cans in the trash. If there is too much paint
to dry, recycle the paint or dispose as hazardous waste.
Collect used fluids and recycle or dispose at an appropriate facility.
Refer to the State of Oregon pesticide applicator requirements for pesticide mixing,
application, storage and disposal requirements.
Consider using integrated pest management methods. Given a choice, use the least
toxic pesticides and herbicides that will accomplish the job.
Apply pesticides at appropriate times to maximize their effectiveness and minimize
their potential to run off.
Mix only as much pesticide as needed. Do not mix or load pesticides next to storm
drain inlets or watercourses.
Properly recycle or dispose of used solvents/chemicals

ISWMP 2022 Performance Standards

Corporation Yards
Scheduled

Partial

Implementation Status
Full

July 1, 2015

July 1, 2014

July 1, 2014
July 1, 2014

July 1, 2014

July 1, 2018

July 1, 2014
July 1, 2014
July 1, 2018

July 1, 2014
July 1, 2014

July 1, 2015
July 1, 2015

July 1, 2015

July 1, 2014
July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014
July 1, 2014

July 1, 2014

July 1, 2014
July 1, 2014

July 1, 2014

Date

Implementation

Comments

(See Chapter V.)
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Performance Standard

1 Verify whether an illicit discharge has occurred, using information provided as part of
field screening and complaints received from the public or other agencies. The goal
will be to initiate follow-up activities within twenty-four business hours from the time the
Stormwater Program Manager receives the report.

CONDUCT FIELD INVESTIGATIONS

ID

4 If the City identifies three or more illicit discharges in a fiscal year within an area
served by any major outfall or a UIC within a two year time of travel or wellhead
protection area, additional illicit discharge investigations will be conducted in the
area(s) served by the major outfall(s)/UIC during the subsequent fiscal year or sooner.
These additional investigations will include one or more of the following, as
appropriate:
a. Periodic above ground surveillance of the area for visual evidence of illicit
discharges;
b. Additional inspections of businesses, if appropriate;
c. Additional periodic investigations of outfalls, UICs, waterbodies, and open channels
for evidence of illicit discharges; and/or
d. Additional targeted educational outreach in the area.

3 Continue to inspect and follow-up illicit discharges until:
a. The source of the illicit discharge is found and eliminated1; or
b. The discharge has stopped and cannot be traced to a source

2 When an illicit discharge has occurred, find the source and eliminate it, as soon as
possible. Trace the source(s) of the illicit discharge using storm drain maps, inspecting
manholes, and making surface observations. Record and maintain findings, as
appropriate.

1 Begin program to identify evidence of illicit discharges to the municipal storm drain
conveyance system, using municipal maintenance and other local field staff while they
are conducting their routine work. Report any evidence of illicit discharges identified
during these field screening activities to the Stormwater Program Manager or
designee for follow-up.

10 Train City staff assigned to conduct illicit discharge investigations on the knowledge
and skills necessary to be effective. They will be familiar with guidance developed by
the City and DEQ staff and these performance standards

9 Keep maps of the completed municipal storm drain system sufficiently accurate to be
used for tracing illicit discharges.

8 Train at least biennially City staff who maintain and repair the municipal storm drain
conveyance system. Train other municipal staff who conduct field work where illicit
discharges are likely to occur, to recognize illicit discharges and the procedures for
responding to these discharges. Train all new staff who fill positions as described
above, about illicit discharge recognition and response procedures.

7 Be responsible for sharing activities and findings with the Stormwater Coordinators

6 Facilitate the implementation of these performance standards; and

4 Make sure required reporting is completed;
5 Distribute information to the City’s management and elected officials, as requested,
about the resources needed to implement these performance standards;

3 Provide other staff with information about the status of source identification and
elimination. In particular, staff who identify an illicit discharge will be informed about its
outcome;

2 Assure that needed follow-up, elimination, and cleanup of illicit discharges are
conducted;

CONDUCT FIELD SCREENING

PREPARE FOR ILLICIT DISCHARGE
SCREENING AND INVESTIGATIONS

Subsection
1 Receive information on non-stormwater discharge reports;

ISWMP 2022 Performance Standards

Illicit Discharge Control
Scheduled

Partial

Implementation Status
Full

July 1, 2018

July 1, 2016

July 1, 2016

July 1, 2016

July 1, 2015

July 1, 2015

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

Date

Implementation

Comments

(See Chapter V.)
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ISWMP 2022 Performance Standards

DOCUMENT AND REPORT COMPLETION

ID

2 Collect information for annual reporting including:
a. Number of illicit discharges identified as part of staff investigations;
b. Number of illicit discharge reported by other city staff and the public; and
c. Follow-up activities.

1 Document the number and types of illicit discharge incidents reported and follow-up
investigations conducted within the agency’s jurisdiction. (This does not include
information from fluid spills from automobile accidents.)

d Establish a mechanism for obtaining information about spill incidents from other
agencies and departments within the municipality so that source identification and
follow-up activities can be coordinated.

Coordinate illicit discharge prevention, elimination, and clean-up activities with existing
programs

July 1, 2014

b Become familiar with existing spill prevention, containment, response, and clean-up
programs that cover the city’s jurisdiction.
c

July 1, 2014

a Investigate and record reported spill reports and/or complaints about incidents within
the City.

July 1, 2016

July 1, 2014

July 1, 2016

July 1, 2016

July 1, 2014

July 1, 2014

Date

July 1, 2016

Full

4 Begin enforcement procedures, if appropriate, as per the enforcement authorities as
set forth in the City’s municipal ordinances.

Partial

July 1, 2014

Scheduled

1 When a party responsible for an illicit discharge is found, provide the responsible party
with:
a. educational information about the impacts of his or her actions,
b. the requirements of the local stormwater ordinance,
c. options for proper discharge or disposal, and/or
2 If the discharge is traced to a business, the Stormwater Program Manager, or
delegated staff, will distribute appropriate educational and BMP information.
3 The goal of follow-up investigations will be to stop the illicit discharge(s) as soon as
practicable and protect water quality to the maximum extent practicable.

Implementation

FOLLOW-UP TO FIELD SCREENING AND
INVESTIGATIONS

Implementation Status

Performance Standard

Subsection

Illicit Discharge Control
Comments

(See Chapter V.)
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ISWMP 2022 Performance Standards

CONDUCTING INSPECTIONS

PREPARING FOR INSPECTIONS

TARGETING INSPECTIONS TO ACHIEVE
THE MOST BENEFIT

Subsection

1

2

1

5

4

3

2

1

Performance Standard

Lifespan

Develop and update as needed, an operation and maintenance review plan or
standard operating procedure (SOP) that describes the following:
a. The inspecting divisions/department.
b. The division/department that will conduct the stormwater follow-up and/or
enforcement.
c. How information and resources will be coordinated among agencies/departments.
d. Priorities for inspecting stormwater facilities. Identify target businesses, if any, with
high potential to discharge pollutants to the municipal storm drains or within wellhead
protection areas.
e. Proper recordkeeping procedures.The O&M review plan or SOP shall be tailored
to the amount of staffing and financial resources available given program priorities.
Educate business owners and operators about stormwater pollution prevention,
separate from the inspection program.
Respond to complaints or referrals from others about a facility. The response may
include actions such as:
a. Interviewing the caller concerning the specific nature of the problem;
b. Referring the caller to the DEQ staff for compliance questions concerning the State
requirements (i.e., 1200 Z permit, etc.).
c. Referring the caller to another
agency if the facility is outside the City’s jurisdiction;
d. Calling the facility and providing appropriate BMP information.
For substantive complaints not covered above, schedule a facility inspection or site
visit as soon as possible.
Inspect and distribute appropriate BMP information to businesses per the operation
and maintenance review plan priority. Frequency of inspection should be
commensurate to the businesses’ potential to flood or discharge pollutants to City
facilities and available staffing levels.
Re-evaluate the City’s priorities for operation and maintenance of permanent
stormwater facilities. Update the operation and maintenance review plan as needed.
Coordinate with other city inspectors (e.g,, IPP or fire) to coordinate and minimize the
number of inspections per business.)
Train appropriate City facility inspectors so that each inspector possesses the
knowledge and skill necessary to conduct effective stormwater inspections. This
includes identifying potential pollutant sources that may be exposed to stormwater
runoff and non-stormwater discharges to the storm drains.
The appropriate City’s inspection staff will be responsible with being knowledgeable
about the following:
a. Stormwater regulations and requirements, including the City’s ordinance and
applicable state permits;
b. Impacts of non-stormwater discharges to the river. surface water and groundwater;
c. Inspection techniques and procedures;
d. Follow-up and enforcement procedures; and
e. Stormwater BMPs.
The inspectors and managers will obtain periodic training to support inspection
activities and to continue to improve program implementation.
Inspectors will review the facility layout to locate the storm drain system and/or
stormwater drainage path.

Lifespan Operation and Maintenance Verification
Scheduled

Partial

Implementation Status
Full

July 1, 2016

July 1, 2015

July 1, 2015

July 1, 2018

July 1, 2016

July 1, 2015

July 1, 2015

July 1, 2014

Date

Implementation

Comments

(See Chapter VII.)

Page 5

ISWMP 2022 Performance Standards

ACHIEVING FACILITY COMPLIANCE

CONDUCTING INSPECTIONS

Subsection

2

1

4

3

2

Performance Standard

Lifespan

Inspectors will review/inspect the following areas, if access to the area is safe and
drains to a stormwater management facility or area from which stormwater flow may
ultimately leave the site.
a. Outdoor process/manufacturing areas;
b. Outdoor material storage areas;
c. Outdoor waste storage/disposal areas;
d. Outdoor vehicle and heavy equipment storage and maintenance areas;
e. Outdoor parking areas and access roads;
f. Outdoor wash areas;
g. Surface discharge outlets from rooftop equipment; and
h. Outdoor drainage from indoor areas.
i. The status of onsite stormwater facilities.
These areas will be inspected for 1) their need for maintenance; 2) their potential to
discharge pollutants from non-stormwater discharges to public facilities, and 3)
pollutant exposure to stormwater.
Inspectors will notify the Stormwater Program Manager of potential to discharge
pollutants from non-stormwater discharges, and pollutant exposure to stormwater from
a business.
When a business that impacts stormwater quality is identified, the City ’s Stormwater
Program Manager will either be responsible for conducting, or delegating, the
following:
a. Communicate stormwater requirements.
b. Distribute facility representatives with appropriate stormwater BMP5 information,
educational materials, and inter/intra-agency referrals as needed. Ask the facility
representative whether employees have been trained about how to prevent
stormwater pollution.
c. Inform the facility representative of any problems or violations found. A schedule for
correcting problems identified during the inspection, and a means for verifying their
implementation will be discussed with the facility representative. This information will
be noted and tracked.
d. Document and track inspection activities, follow-up, and enforcement activities for
reporting to the DEQ in annual reports.
If a problem is identified during an inspection, the Stormwater Program Manager will
either be responsible for performing, or delegating a follow-up site visit or initiating a
self-certification process where the facility representative certifies in writing that the
problem has been remedied within the time specified by the Stormwater Program
Manager.
Begin enforcement procedures, if appropriate, as per the enforcement authorities as
set forth in the City’s municipal ordinances.

Lifespan Operation and Maintenance Verification
Scheduled

Partial

Implementation Status
Full

July 1, 2019

July 1, 2019

July 1, 2016

July 1, 2016

July 1, 2016

Date

Implementation

Comments

(See Chapter VII.)
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EDUCATION AND ENFORCEMENT

SERVICES

Subsection

Performance Standard

Litter

1 Pick up litter receptacles located on City-owned property on a frequent enough basis
to minimize or prevent spillage.
2 Provide an adequate number of litter receptacles on City-owned property. The City will
make every effort to contain litter in receptacles.
1 Encourage participation in and assist with the litter removal activities associated with
the Stream Stewardship Day or other similar clean-up event
2 Encourage public education efforts to include an anti-littering message

ISWMP 2022 Performance Standards

Litter Control
Scheduled

Partial

Implementation Status
Full

July 1, 2014
July 1, 2019

July 1, 2015

July 1, 2014

Date

Implementation

Comments

(See Chapter VIII.)
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Facility Procedures
Preparing for and Conducting Monitoring
Activities

Subsection

Performance Standard

2 Conduct appropriate recordkeeping and reporting.

Mon.

1 Maintain a NELAC accredited facility for stormwater-related laboratory testing.
1 Maintain sampling plans and quality assurance plans, as appropriate.

ISWMP 2022 Performance Standards

Monitoring
Scheduled

Partial

Implementation Status
Full

0
Need to meet with lab
0

July 1, 2014
July 1, 2014

Comments

Page 8

(See Chapter VIIII.)
July 1, 2014

Date

Implementation

ISWMP 2022 Performance Standards

EDUCATION/TRAINING

RECORD KEEPING

SPILL RESPONSE

STREET CLEANING MAINTENANCE TO
MAXIMIZE POLLUTANT REMOVAL

STREET CLEANING OPERATION TO
MAXIMIZE POLLUTANT REMOVAL

1 Maintain a consistent sweeping schedule.

PROBLEMS ASSOCIATED WITH
EFFICIENT STREET CLEANING

MUNICIPAL

2 Replace worn components as required to maximize efficiency.
1 Report spills observed on streets immediately for quick response by appropriate
personnel.
2 Respond to spills in accordance with appropriate response procedures. This includes
appropriate measures to block storm drain inlets to prevent and minimize discharges
from entering storm drainage facilities in the event of an accident, spill, or emergency
fire-fighting activity.
1 Track miles swept using a broom odometer or by tracking mileage.
2 Track volume or weight of material removed for street cleaning.
3 Report summary of sweeping data in annual report.
4 Document and track areas where spills were reported and coordinate with the City’s
illicit discharge control field surveys..
5 As needed, identify and target areas for: 1) more frequent cleaning throughout the
year or just prior to the rainy season; 2) additional efforts to remove vehicles; 3)
distribution of public education materials to discourage illegal dumping, etc.
1 Train annually, municipal staff, as appropriate, responsible for street sweeping to
identify and report illicit discharges, and to comply with the other street sweeping
performance standards.

2 Obtain copies of garbage and recycling collection schedules and work with water utility
personnel to understand schedules of major water line flushing effort to improve
coordination (e.g., to prevent conflicts with sweeping on days when collection barrels
are in the road or to sweep pollutants off streets prior to major water line flushing).
3 Take appropriate measures to keep curbed areas clear during street cleaning.
Measures may include, but are not limited to, developing and distributing newsletters
and/or other public education materials notifying residents and businesses of street
sweeping schedules; setting out temporary or permanent street signs; sending
announcements through neighborhood association chairs, or website postings.
4 Provide adequate staff for conveniently reporting trees interfering with street cleaning.
1 Provide a clean looking street. Conduct tandem driving in areas of heavy load to
minimize dirt tracks, trails, or debris to degree practicable given weather and winter
road safety measures.
2 Check street cleaning equipment for proper adjustment.
3 Operate street cleaning equipment at the speed specified by the manufacturer.
1 Regularly inspect and maintain street cleaning equipment.

1 Clean streets according to the City’s Sweeping Plan.

Performance Standard

STREET SWEEPING FREQUENCY

Subsection

Municipal Maintenance
Scheduled

Partial

Implementation Status
Full

July 1, 2014

July 1, 2018

July 1, 2015

July 1, 2014
July 1, 2014
July 1, 2014
July 1, 2014

July 1, 2014

July 1, 2014
July 1, 2014

July 1, 2014
July 1, 2014
July 1, 2014

July 1, 2018
July 1, 2016

July 1, 2016

July 1, 2014

July 1, 2014

Date

Implementation

Comments

(See Chapter VIII.)
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ISWMP 2022 Performance Standards

CONSTRUCTION INSPECTION

ADDITIONAL EROSION AND SEDIMENT
CONTROL

DEVELOPMENT PLAN REVIEW AND
PERMITTING

Subsection

Dev.

1 Obtain adequate legal authority to implement stormwater quality control measures for
development, redevelopment, and construction activities as part of the development
plan review and approval process.
2 Require developers and owner/builders of projects that include permanent stormwater
facilities to ensure ongoing operation and maintenance of the facilities, as part of
project approval documents.
3 Require developers and owner/builders of projects with potential for significant erosion
and planned construction activity to plan, prepare for and implement effective erosion
and sediment controls.
4 Ensure municipal capital improvement projects also include stormwater quality control
measures during and after construction, as appropriate for each project.
5 Inform developers and owner/builders of projects that disturb a land area of one acre
or more in an area that drains to a surface water body of the state requirement to
obtain coverage under the DEQ 1200C permit.
6 Require developers and owner/builders to control stormwater quality impacts of their
projects by using appropriate BMPs. Encourage projects with significant stormwater
pollution potential to mitigate impacts through site planning or design practices and/or
post construction controls4. For such projects, the developer and owner/builder will be
encouraged to avoid, minimize, and mitigate, in that order, the potential adverse
impacts to water quality.
7 Review and refine, if necessary, the stormwater ordinance requiring site planning or
design practices and/or post construction controls to protect water quality.
8 Review, and as appropriate, incorporate policies and implementation measures into
the General Plan and Development Code to help preserve and enhance water quality
and protect sensitive areas. General Plan and Development Code amendments will
be adopted periodically as part of the City's ongoing General Plan and Development
Code updates.
1 Maintain an erosion and sediment control program that includes requirements for
minimum performance standards, sufficient enforcement authority, training and tools
for inspectors, and information for developers and contractors.
2 As a condition for issuing a grading permit, require developers and owner/builders to
prepare, submit for review and approval, and implement effective erosion and
sediment control measures as per City regulations.
1 For development projects with significant erosion potential, require that erosion and
sediment control measures are implemented through a construction inspection
process. Measures will be implemented in accordance with local ordinances and
project conditions of approval, including the approved erosion and sediment control
plan. Measures will also be maintained as needed during construction.
2 Through a construction inspection process, require that construction contractors
properly store, use, and dispose of construction materials, chemicals, and wastes
from construction sites and prevent illicit discharges to the storm drains and
watercourses.
3 As part of normal inspections, municipal inspectors will review construction sites for
adequacy of stormwater quality control measures. The municipal inspectors will
prioritize assistance and guidance to onsite inspectors based on the following criteria:
a. Project’s potential impact on stormwater quality;
b. Size of the project;
c. Site topography and soil characteristics;
d. Season in which the construction phase occurs; and
e. Nature of the construction activity.
4 Require that each active construction site either be stabilized or have supplies and rollout plans for immediate stabilization to be deployed prior to a major storm to minimize
erosion and discharges of sediment from disturbed areas. As part of normal
inspections, municipal inspectors will review to make sure these requirements are
being met.
5 Review the inspection of construction sites with erosion and sediment controls
following complaints or reports of sediment or pollutants being discharged in the public
right of way.

Performance Standard

New Development, Redevelopment, and Construction Site Controls
Scheduled

Partial

Implementation Status
Full

July 1, 2019

July 1, 2018

July 1, 2016

July 1, 2016

July 1, 2014

July 1, 2016

July 1, 2015

July 1, 2019

July 1, 2018

July 1, 2017

July 1, 2016

July 1, 2015

July 1, 2015

July 1, 2015

July 1, 2014

Date

Implementation

Comments

(See Chapter VI.)
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ISWMP 2022 Performance Standards

EDUCATION AND OUTREACH

Subsection

Dev.

1 Distribute appropriate educational and training materials to city staff, contractors,
construction site operators, developers, and owner/builders such as:
a. Construction BMPs including erosion and sediment controls;
b. Available guidance on the DEQ 1200C permit, if applicable;
c. Site planning or design measures and post construction controls; and
d. Information provided by DEQ staff regarding State and Federal permit and approval
requirements for related project activities.
Distribute this information and guidance materials to developers and owner/builders
early in the application or design review process, or have available on the City’s
website as appropriate for the type of project.
2 Train, at least biennially, appropriate construction inspection staff on inspection
procedures, documentation, and enforcement related to stormwater pollution
prevention.
3 Train, at least biennially, staff from planning, building, and public works staff on
planning procedures, policies, design guidelines, and BMPs for stormwater pollution
prevention and control.
4 Distribute appropriate educational and outreach materials provided by the DEQ to
those utility contractors (water supply, cable, phone, electrical, etc.) seeking
encroachment and/or grading permits from the municipality.

Performance Standard

New Development, Redevelopment, and Construction Site Controls
Scheduled

Partial

Implementation Status
Full

July 1, 2015

July 1, 2015

July 1, 2015

July 1, 2014

Date

Implementation

Comments

(See Chapter VI.)
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ISWMP 2022 Performance Standards

1 Conduct at least one comprehensive cleaning of wet wells annually to remove
sediment prior to the start of the rainy season to minimize discharge of sediment.
Clean wet wells with a vactor, if possible.

MAXIMIZE REMOVAL OF POLLUTANTS
PRIOR TO DISCHARGE

O&M Pumps

1 Educate all personnel responsible for maintaining stormwater pump stations about
these performance standards. City staff will conduct or provide at least one training
session annually to educate pump station personnel about these performance
standards and illicit discharge identification and reporting.

EDUCATION/TRAINING

2 Conduct drills as part of the training, as appropriate

1 Dispose of screenings at a landfill, sediment at a location that will not re-enter the
storm drain system or receiving waters through erosion, and oil-absorbed materials at
a site licensed to accept hazardous waste.

DISPOSAL

6 Conduct at least one comprehensive cleaning of wet wells annually to remove
sediment prior to the start of the rainy season to minimize discharge of sediment.
Clean wet wells with a vactor, if possible.

5 Track spills upstream to try and locate the source(s) of pollution. Document spill
incidents as part of the illicit discharge program. Implement enforcement, as
appropriate.

4 Store oil absorbent materials in appropriate maintenance vehicles.

3 If any spill is reported or observed, try to remove the material at the nearest access
point. As practical, shut down the pump station if the material may reach it. (A storm
event may necessitate operation of the pump station.) As possible, prevent spill from
discharging.

2 If there is a large potential for pollutant discharge, have a spill kit readily available.

1 Inspect wet wells or forebays once per month for oil spills or other noticeable pollutant
discharge.

Performance Standard

VISUAL INSPECTIONS

Subsection

Operation and Maintenance of Stormwater Pump Stations
Scheduled

Partial

Implementation Status
Full

July 1, 2017

July 1, 2015

July 1, 2014

July 1, 2019

July 1, 2017

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

Date

Implementation

0

0

0

0

Need to discuss with Christopher and Paul

Need to clarify SOP

Process in place

0

Need to provide training on this.

Consider in discussion

Comments

(See Chapter VIII.)
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ISWMP 2022 Performance Standards

Local Community Outreach Program

COORDINATION WITH PUBLIC SCHOOLS
(K-12)

Storm Drain Inlet Stencils and Signs

Procedures and Training for Handling
Telephone Calls from the Public About
Stormwater Pollution Prevention

City Staff and Officials

Coordination with Existing Opportunities/
Activities

Subsection

Performance Standard

PUBLIC INFO

2 Train staff assigned to answering or responding to telephone calls on the established
procedures.
3 Promote the use of a City telephone number to facilitate public reporting of illicit
discharges.
1 The City will have an active program to install stencils/storm drain markers on publicly
owned storm drain inlets. This includes installation by municipal staff, contractors,
volunteers, and/or community groups.
2 As a goal, stencils and signs will be maintained sufficiently to be legible.
1 The Stormwater Program Manager will either be responsible for distributing, or
delegating the distribution of, information about school based outreach and
educational materials to public schools within the City. This may include disseminating
information on how to obtain copies of materials and providing lending opportunities
for the watershed diorama, and may include working with outside groups who work
directly with school children providing pollution prevention and water education
1 The City will participate in community outreach activities from the areas listed below
for the purpose of communicating the general stormwater pollution prevention
message, complementing regional or statewide coordinated specific messages for
target audiences, and facilitating the proper management and disposal of targeted
pollutants. The City will participate in at least three activities annually.
a Distributing local, regional or statewide information through other venues (e.g., local
newsletter, local magazine, mailing to target group, computer web site or network,
local telephone directories, etc.).
b Participating in existing community events such as fairs, festivals, exhibits, etc. This
participation may include setting up a booth, kiosk display, or other creative means for
communicating the general stormwater pollution prevention message; using a specific
message to a target group; or making a presentation at a local community service
group
c Initiating new community events or playing a major role in planning and staging a
community or city-wide event. Examples include, but are not limited to, Earth Day,
Stream Stewardship Day, or other festival or fair, business mixer, seminar or
workshop for a target group, contest, or coordination with businesses to provide
pollution prevention discounts (e.g., recycled car wash discount).
d Developing and raising watershed awareness
e Coordinating with local volunteer groups to conduct outreach.

1 Stay sufficiently informed about the programs and materials being developed by
Oregon Association of Clean Water Agencies (ACWA) and/or other suitable programs
and groups by regularly attending or tracking ACWA or other appropriate stormwater,
groundwater and public outreach committees.
2 Distribute and/or make readily available outreach and educational materials to
appropriate audiences within the City. This includes, but is not limited to schools,
volunteer committees, neighborhood associations, community groups, business
groups and /or other environmental groups.
1 Identify, develop, and communicate at least annually, information about the City’s
stormwater quality program to city management and elected officials so that they are
well informed about the requirements, their role in implementing the local stormwater
program, and the City’s progress.
2 Train new employees involved with stormwater pollution prevention activities on their
role in implementing the local stormwater program.
1 Establish procedures for answering, tracking, and efficiently routing stormwaterrelated telephone calls to the appropriate staff for handling.

Public Information and Participation
Scheduled

Partial

Implementation Status
Full

July 1, 2014
July 1, 2014
July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014
July 1, 2016

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

Date

Implementation

Comments
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(See Chapter II & IIII.)

SIGNING AND STRIPING

PATCHING AND RESURFACING

ASPHALT/CONCRETE REMOVAL

GENERAL PRACTICES/ TRAINING

Subsection

Performance Standard

Roads

9 Wash down of streets is only permitted if runoff is controlled or contained, or
appropriate best management practices are followed.
1 Have spill kits or store spill absorbent materials on trucks to be used in the event of a
spill.
2 Contain and clean up waste materials and dispose of them properly according to the
MSDS.

8 If it rains unexpectedly, take appropriate action to prevent pollution of stormwater
runoff (e.g., divert runoff around work areas).

6 Clean up spills and leaks from other equipment and work site areas using “dry”
methods (absorbent materials and/or rags). Properly dispose of absorbent materials
and rags. If spills occur on dirt areas, the contaminated soil will be removed properly
and on a timely basis
7 After the job is complete, remove stockpiles (asphalt materials, sand, etc.) and other
extra materials as soon as possible.

5 Sweep up as much material as possible and dispose of properly.

4 Use only as much water as necessary for dust control to avoid runoff.

3 Never wash excess material from exposed aggregate concrete or similar treatments
into a street or storm drain inlet. Designate an unpaved area for clean up and proper
disposal of excess materials.

2 Cover and seal manholes and storm drain inlets before applying seal coat, slurry seal,
etc

1 To minimize runoff from patching and resurfacing activities, materials will not be
stockpiled in streets, gutter areas, or near storm drain inlets or waterbodies unless
these areas are protected (i.e., stockpiled material should be covered to minimize
stormwater runoff.)

4 Remove saw-cut slurry (e.g., with a shovel or vacuum) before leaving at the end of the
day.

3 During saw-cutting operations, block or berm around storm drain inlets using sand
bags or an equivalent appropriate filter device, or absorbent materials such as pads,
pillows, or socks to contain slurry, or wet/dry vacuum the slurry. If slurry enters the
storm drain system, remove the material immediately.

2 Take measures to protect storm drain inlets prior to asphalt breaking or concrete
sawing operations (e.g., place sand bags or filtering barrier around inlets). Clean
afterwards by sweeping or removing as much material as possible. Do not wash down
to the storm drain.

1 After breaking up old pavement, remove and recycle as much as possible to avoid
contact with rainfall and stormwater runoff.

5 Train at least biennially municipal staff and contractors conducting road repair and
maintenance to comply with these performance standards.

4 Distribute educational and outreach materials, as appropriate, to those utility
contractors (e.g., water supply, sewer, cable, phone, electrical, etc.) seeking
encroachment and/or grading permits from the City.

3 Recycle used motor oil, diesel oil, concrete, broken asphalt, etc. whenever possible.

2 Equipment repairs and fueling or maintaining vehicles and equipment will be
conducted in accordance with the Corporation Yard Performance Standards.

1 Schedule excavation and road maintenance activities for dry weather, if feasible.

ISWMP 2022 Performance Standards

Road Repair and Maintenance
Scheduled

Partial

Implementation Status
Full

July 1, 2014

July 1, 2014

July 1, 2017

July 1, 2016

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2016

July 1, 2016

July 1, 2016

July 1, 2014

July 1, 2016

July 1, 2016

July 1, 2014

July 1, 2014

July 1, 2014

Date

Implementation

Comments

(See Chapter VII.)
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EQUIPMENT CLEAN UP/STORAGE

Subsection

Performance Standard

Roads

3 Flush paint sprayer supply lines at the corporation yard. Use approved collection
methods and dispose or recycle waste materials at an approved hazardous waste
facility

2 If stored outdoors, cover sprayers, patch and paving equipment, if they contain
pollutants, to prevent rainfall from transporting pollutants to the storm drain system.

1 Clean sprayers, patch and paving equipment at the end of the day. Use approved
collection methods and dispose or recycle waste materials at an approved facility.

ISWMP 2022 Performance Standards

Road Repair and Maintenance
Scheduled

Partial

Implementation Status
Full

July 1, 2015

July 1, 2014

July 1, 2014

Date

Implementation

Comments

(See Chapter VII.)
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DISPOSAL OF MATERIAL

SPILL RESPONSE (MULTIPLE AGENCIES
INVOLVED)

RECORD KEEPING

1 When cleaning storm drain inlets and lines, remove the maximum amount of material
at the nearest access point to minimize the potential for discharges to watercourses.

ROUTINE INSPECTION AND CLEANING6

Storm

1 Store material removed from storm drainage facilities on a concrete pad or other type
of impermeable material away from storm drainage facilities. Drain wastewater to the
sanitary sewer or allow to evaporate to prevent discharges to the storm drain system.
Dispose of the material at an appropriate facility. Contact collections utility’s staff prior
to any new type of discharge in sanitary sewer.

5 Maintenance staff will be aware and up to date on the City's around-the-clock
immediate response/removal procedure for hazardous or unknown materials.

4 Work with local Fire and Police Departments to obtain summaries or copies of spill
reports to the Stormwater Manager or his/her designee.

3 Maintenance staff will coordinate to determine the most appropriate follow-up
response (e.g., tracking the source of a spill, identifying product labels, contacting
Building and Planning Departments, contacting Stormwater Program Analyst with
records and for educational follow-up, sending a clean-up bill to the responsible party,
etc.).

2 Maintenance staff will establish a response/removal procedure for non-hazardous
materials after work hours (e.g., per spill plan).

1 If non-hazardous materials are spilled, maintenance staff will contain the spill area
immediately and clean when practical to prevent additional release and discharge of
pollutants into the storm drain system.

3 As needed, identify and target areas for: 1) more frequent cleaning throughout the
year or just prior to the rainy season; and 2) distribution of public education materials
to discourage illegal dumping, etc.

2 Document and track areas where spills were reported and coordinate with the City's
illicit discharge control staff.

1 Report the amount of material removed when cleaning storm drainage facilities in
monthly record keeping forms.

2 Inspect and clean as necessary, storm drain facilities (catch basins, UICs, inlets,
culverts, and v-ditches) at least biennially. The inspections and needed cleaning will
preferably occur prior to winter.

Performance Standard

Subsection

Storm Drain Facilities

ISWMP 2022 Performance Standards

Scheduled

Partial

Implementation Status

Full

July 1, 2017

July 1, 2017

July 1, 2016

July 1, 2014

July 1, 2014

July 1, 2014

July 1, 2018

July 1, 2016

July 1, 2014

July 1, 2017

July 1, 2014

Date

Implementation

Comments
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(See Chapter VIII.)

Track amount of product used per month (chemical deicer and basalt sanding).

Winter Rd

Train at least biennially, municipal staff and contractors, as appropriate, responsible
for winter road care and chemical deicer (e.g., MgCl2) application to minimize
overuse, to vary amounts to reflect site-specific characteristics, such as road width
1 and design, traffic concentration, and proximity to surface waters and sensitive areas;
to identify and report illicit discharges, and to comply with the other winter road care
performance standards.

1

RECORD KEEPING

Report spills observed on streets immediately for quick response by appropriate
personnel.
2 Respond to spills in accordance with appropriate response procedures.

Any solid deicers used shall be properly covered to prevent contact with stormwater,
4 and be stored outside of the 100 year floodplain.

Chemical deicers will be properly stored and handled per the chemical storage
3 performance standards.

1

EDUCATION/TRAINING

Performance Standard

The City will use alternative materials, such as basalt application, as much as possible
2 and appropriate to minimize the use of chemical deicier (e.g., Mag Chloride),
especially in sensitive areas.

SPILL RESPONSE

WINTER ROAD CARE TO MINIMIZE
POLLUTANT CONTRIBUTION

Subsection
City will consider full long-term social costs and environmental/public safety risks when
1 determining winter road care strategies.

ISWMP 2022 Performance Standards

Winter Road Care
Scheduled

Partial

Implementation Status
Full

July 1, 2014

July 1, 2015

July 1, 2014

July 1, 2014

July 1, 2017

July 1, 2015

July 1, 2015

July 1, 2014

Date

Implementation
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See FY2012-13 Annuak Report Appendix G

Comments

(See Chapter VII.)

