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COMMUNITY INPUT KEY – FROM CITY MANAGER ERIC KING
With Bend facing unprecedented infrastructure needs,
community input is essential.
It is going to take the best
ideas from all of us to find
affordable, lasting solutions.
We are stewards of your
tax and ratepayer dollars
and desire a more informed
and engaged community
to help make major investments that help set
the stage for continued economic success in this
City.
Our systems are old and undersized. Bend needs
to take action now to ensure infrastructure is in
place for our children and grandchildren. With
pressing needs in so many areas of infrastructure,
we can’t do it all. We must set priorities. The City’s
job now is to listen to the community to ensure our

infrastructure plans meet community expectations
and resources.
As a start, the Bend Chamber of Commerce,
Environmental Center and City teamed up to
select a new 18-member citizen advisory committee for the Sewer System Master Plan update.
The committee will provide input to the project
team, City management and Bend City Council.
Committee members will need to make difficult
choices, be good communicators and value the
opportunity to help shape our city’s future. This
committee will begin its work this month.
The City of Bend is committed to listening to the
community. The best solutions for Bend’s infrastructure needs will come from a true collaboration of residents, businesses, environmental
advocates and your City government. There will
be many opportunities to participate in the coming
months and I welcome your input.

NEW POLICE ONLINE REPORTING
In July, the City of Bend Police Department will
debut a new online police reporting option for the
public. This web-based reporting system will allow
the public to file certain incident types via the internet immediately and conveniently without having
to wait for an officer to respond or call them back.
It’s user-friendly and the process is very easy to
follow.
Incidents that qualify for online reporting include
minor property crimes without suspects. If you
know the suspect in the case, please call the nonemergency dispatch number, 541-693-6911.

We’d like your feedback:

City of Bend
City Manager’s Office

The online reporting system assigns a temporary
tracking number and allows you to print a temporary copy of the report immediately after it’s submitted. The online report will then be reviewed by
police personnel and, once approved, you will
receive an email with a copy of the report attached
in about five business days at no cost. The report
will transfer into the Police Department’s records
management system and receive the same investigation as if the report had been filed by a police
officer.
(continued on back)

P.O. Box 431
Bend, OR 97709

communications@ci.bend.or.us
www.bendoregon.gov

(New Police Online Reporting... continued)

This web-based reporting option will allow officers more time to
address community needs while keeping pace with the public’s
expectation of convenient online services.
Once launched, the online crime reporting service will be available
at www.bendoregon.gov/policereports.
Of course, if you are involved in an emergency situation call 9-1-1.
If you don’t have internet access, or have additional questions,
please call 541-322-2960.

WATER CUSTOMER AWARENESS
Recently, some City of Bend water customers have contacted the city regarding information mailed to
them about insurance for repairs or replacement to water supply lines. The City of Bend is in no way
affiliated with the company offering such coverage and has had no involvement with the mailing.
The City does not endorse or have any partnership with any organizations offering this service. Questions
regarding the mailed information should be directed to the company listed in the material.
If a City customer's waterline breaks on their side of the meter, they usually are responsible for the repair
and all costs incurred as part of the repair. Customers should also check with their homeowner’s
insurance company to see what may be covered under those plans.
If you have further questions regarding this letter or what repairs you may be
responsible for, please call 541-317-3000.
Water customers have also recently received a letter from the City regarding the
annual testing of their water system backflow device. Please be advised that the
City sends out letters ONLY via the U.S. Postal Service and will not use any other
method of delivering the letter to water customers.
If you have received any other means of communication, such as a door hanger
or a phone solicitation, please be advised that these are individual vendors
soliciting/advertising to gain your business. There are many State Certified Backflow Testers in our area. A current list of testers is available on the City’s website
at www.bendoregon.gov/crossconnection.
If you have any concerns about the backflow testing requirements or communications you have received, please call the City of Bend Safe Water Drinking Program at 541-317-3010.

HOW ARE WE DOING?
Please help the City rate the effectiveness of its recent stormwater pollution prevention campaign. Please
take the quick survey at http://www.surveymonkey.com/s/R6P8GVX.

WE’RE BUILDING
Scan this code with your smartphone’s code reader app to learn where
voter-approved GO Bond projects are under construction right now.

City Council
The Bend City Council meets the first and third Wednesdays of each month. For upcoming
meeting dates, agendas and more information, visit www.bendoregon.gov.
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Kids choice.

Choosing the right dentist for your child can mean the difference
between a lifetime of healthy teeth and a lifetime of dreading the
dental chair. Does the dentist specialize in pediatrics? Are they a
dentist and an orthodontist? Is it easy to make appointments?
Is the dentist good at communicating — both with the patient and
the parents? Come to Bluefish Dental and the answers are. . . yes!

Bend Office •

12

317-1887

Redmond Office •

923-1300

Dental care for kids

Catherine Quas, DMD
John Frachella, DMD
Susan Armstrong, DDS

www.bluefishdental.com
For more information, call (541) 389-7275 • www.bendparksandrec.org
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CITY OF BEND
Important Utility Information for
New and Existing Property Owners
All properties in Bend that contain any impervious surface (i.e., hard surface
area such as compacted soil, asphalt pavement, concrete surfaces, etc.) are
required to establish utility services through the City of Bend.

April 29, 2013

The City of Bend
operates three
utility services.
Water
Nature has given the
residents of the City of
Bend a high quality and
bountiful supply of cold,
clear water. Respecting
our City's valuable water
resources plays a critical
role in maintaining
Bend as a desirable
community.

Waste Water
An underground
collection system
transports the City’s
wastewater from houses
and commercial buildings
typically interior drains to
our treatment plant for
disposal.

Stormwater
The City's Stormwater
Program covers both
water quantity and
water quality matters.
It is aimed at preventing
localized flooding,
ensuring public safety,
and protecting both our
surface and
groundwater resources,
including protecting
drinking water quality
for all Bend citizens.

Did You Know?
All utility fees are
enterprise funded.
Enterprise funded, utility
service charges may
ONLY be used to fund
the cost of the
corresponding utilities.

All new property owners or legal occupants are required to establish utility services
by phone at (541) 388-5515, or in person at 639 Franklin Ave. New utility
customers may be required to sign-up for multiple services depending on the
location and services available for their property.
 Water Accounts:
For properties serviced by City of Bend water, our billing office will establish
an account and automatically include sewer and/or stormwater services, if
applicable, at the time water service is requested. For property serviced by
a water provider other than the City of Bend, it is important for new owners
to understand their obligation to establish other essential utility accounts.
 Sewer and Stormwater Accounts:
There are properties inside the City limits serviced by a private water
system—such as Roats, Avion or a private well—but are also connected to
the City of Bend sewer and stormwater systems. For these properties,
establishing an active sewer and stormwater account is required. It is the
responsibility of the owner / occupant to contact the City and sign up for
both the stormwater and sewer utility service.
 Stormwater Only Accounts:
All owners of a developed property or lots with impervious surfaces1 within
the City limits are required to establish a stormwater utility account. This
requirement pertains to both residential and commercial properties. It is
the responsibility of the owner / occupant to contact the City and sign up for
a stormwater utility account. For information on the stormwater services
covered by this fee see: www.bendoregon.gov/Stormwater.
1

Impervious surface: A hard surface area that either prevents or retards the entry of water into the
soil mantle. Common impervious surfaces include: building roofs, walkways, patios, driveways,
parking lots, concrete or asphalt paving, gravel roads, and packed earthen materials.

 Commercial Stormwater Utility Service (multiple tax lots):
Commercial properties with multiple tax lots are required to have a
stormwater utility account established for each tax lot. In some cases a
commercial property owner may have several tax lots combined into a
single stormwater utility bill. It is the responsibility of the owner / occupant
to contact the City and sign up for a stormwater utility account.
Additional information regarding utility services and fees are available online at
www.bendoregon.gov/finance or can be obtained by contacting the Finance
Department at (541) 388-5515. Failure to sign up for required services could result
in additional fees and penalties.

Additional Links
City of Bend - Finance Department
www.bendoregon.gov/finance
City of Bend - Water Conservation and Pollution Prevention
www.waterwisetips.org

CITY OF BEND
FINANCE
DEPARTMENT
639 NW FRANKLIN
BEND, OREGON, 97701

541‐388‐5515

Accomodation Information for People with Disabilities
To obtain this information in an alternate format such as Braille, large print,
electronic formats and audio cassette tape please contact Karin Morris,
accessibility Manager at 541-693-2141, or Accessibility@ci.bend.or.us

Stormwater Management
Terminology:
Stormwater:
Stormwater runoff is the result of precipitation that collects on or runs off surfaces such
as roofs, buildings, roads, or paved or unpaved land surfaces; that portion of
precipitation that does not naturally percolate into the ground or evaporate, but flows,
via overland flow, interflow pipes and other features of a stormwater drainage system,
into a defined surface water body or constructed infiltration or evaporation facility.

February 1, 2013

Term

Abbr.

Bend Parks and
Recreation
District

BPRD

Bend Park & Recreation District is a special tax district, separate from
the City of Bend. It is governed by a five member, elected Board of
Directors and managed by an Executive Director.

BMP

A technique, activity, maintenance procedure, structural and/or
managerial practice, and/or prohibition of a practice that, when used
singly or in combination in a designated manner, is proven to be
effective in preventing or reducing the release of pollutants and other
adverse impacts to downstream or down-gradient systems. BMPs
include, but are not limited to, those listed in the COSM.

Best Management
Practice

Definition

Biobag

A Biobag is a plastic mesh bag filled with wood
chips. Biobags are generally used to protect
inlets from construction runoff by allowing
water flow while holding back silt and other
debris.

Bioretention

Bioretention is a shallow, landscaped area
composed of soil and a variety of plants that
are integrated into the overall landscaping
scheme of a site. Bioretention cells are standalone features, while bio-retention swales are
part of the conveyance system.

The outline of a building, as measured around its foundation.

Building footprint
Capital
Improvement
Project

CIP

A catch basin is a box-shaped receptacle
fitted with a grated inlet and a pipe outlet
drain to collect rain water and floating debris
from the roadway surface and to retain solid
material for periodic removal. Catch basins
may be installed horizontally in the roadway
surface or be imbedded in the curb (curb
inlet).

Catch Basin

Central Oregon
Intergovernmental
Council

1) Any City project that costs $5,000 or more, has a lifecycle of at least
one year and creates a new City asset. 2) If the project costs $5,000
or more, has a lifecycle of at least one year and replaces or extends
the life of an existing City asset by more than one year.

COIC

In 1972, COIC was designated a Council of Governments organized
under ORS 190. COIC provide services to the counties of Crook,
Deschutes and Jefferson and the cities of Bend, Culver, La Pine,
Madras, Metolius, Prineville, Redmond and Sisters.
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Term

Abbr.

Central Oregon
Stormwater
Manual

COSM

The most current version of the regional stormwater design guidance
manual and any City of Bend-specific supplements.

Small dam constructed in a ditch, swale,
or other small watercourse to decrease
the stream flow velocity, minimize channel
scour, and promote deposition of
sediment.

Check Dam

Clean Water Act

Definition

CWA

The federal Clean Water Act establishes the basic structure for
regulating discharges of pollutants into the waters of the United States
and regulating quality standards for surface waters. The basis of the
Clean Water Act was enacted in 1948 and was called the Federal
Water Pollution Control Act, but the Act was significantly reorganized
and expanded in 1972. "Clean Water Act" became the Act's common
name with amendments in 1972. Under the CWA, EPA has
implemented pollution control programs such as setting wastewater
standards for industry. The EPA has also set water quality standards
for all contaminants in surface waters.
The CWA made it unlawful to discharge any pollutant from a point
source into navigable waters, unless a permit was obtained. EPA's
National Pollutant Discharge Elimination System (NPDES) permit
program controls discharges. Point sources are discrete conveyances
such as pipes or man-made ditches. Individual homes that are
connected to a municipal system, use a septic system, or do not have
a surface discharge do not need an NPDES permit; however,
industrial, municipal, and other facilities must obtain permits if their
discharges go directly to surface waters.

Cleanout

Coefficient of
Runoff

Culvert

A pipe fitting containing a removable plug that provides access for
inspection or cleaning of the pipe.
Percentage of gross rain fall which appears as runoff.

A conduit for allowing water to pass under
a roadway or embankment.
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Term

Abbr.

See Oregon Department of Environmental Quality.

DEQ

The storm associated with a given recurrence interval used for design
purposes.

Design Storm

An above ground or below ground facility, such as a pond or tank,
that temporarily stores stormwater runoff and subsequently releases
it at a slower rate than it is collected by the drainage facility system.

Detention facility

Di(2ethylhexyl)phthalate

DEHP

DO

The submittal of documentation including narrative, basin maps,
plans, calculations and other supporting documentation to
demonstrate that the proposed project will adequately treat and
dispose of stormwater.

Drainage Submittal

A drill hole is a borehole that is drilled,
hammered, or blasted through
impermeable geologic layers.

Drill Hole

Drywell

A relative measure of the amount of oxygen that is dissolved or
carried in a given medium.
That portion of the earth's surface upon which all falling precipitation
flows to a given location.

Drainage Basin

Drinking Water
Protection Area

Also known as Bis(2-ethylhexyl)phthalate. This compound is the most
common of the class of phthalate plasticizers. This colorless viscous
liquid is soluble in oil, but not in water.
Any addition or introduction of any pollutant, surface runoff, or any
other substance whatsoever into the municipal storm sewer system, a
dry well, drill hole or into waters of the state.

Discharge

Dissolved Oxygen

Definition

DWPA

The area on the surface that directly overlies that part of the aquifer
that supplies water to the wells or surface water. Contaminants
released within the DWPA may be transported to the drinking water
supply.
A drywell is a vertical drainage facility (a
well) with perforations along its walls
that drain stormwater into the
surrounding soil. A dry well is
surrounded by uncrushed drainage rock
(2” to 3” drain field rock) to enhance
infiltration capabilities and provide
additional void space for storage. They
are intended to dry up between storms.
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Term

Equivalent
Residential Unit

Abbr.

Definition

ERU

A configuration of development or impervious surface estimated to
contribute an amount of runoff to the City’s stormwater system that is
approximately equal to that created by the average developed singlefamily residence. One ERU is equal to 3,800 square feet of
impervious surface area. All single family residences are one ERU,
regardless of impervious surface area.

The progressive detachment and
removal of particles, including soil and
rock fragments, from the earth’s
surface by means of water, wind, ice,
gravity or mechanical processes,
including vehicular traffic.

Erosion

Geographic
Information
Systems

Groundwater

GIS

A geographic information system integrates hardware, software, and
data for capturing, managing, analyzing, and displaying all forms of
geographically referenced information. GIS allows us to view,
understand, question, interpret, and visualize data in many ways that
reveal relationships, patterns, and trends in the form of maps, globes,
reports, and charts.
Water in a saturated zone or stratum beneath the land surface.

Illicit discharge

Any discharge to a catch basin, surface water body, dry well or drill
hole that is not composed entirely of stormwater, except conditionally
exempt discharges pursuant to a NPDES permit or WPCF permit or
rule authorization requirement specific to the inlet, discharges
resulting from firefighting activities.

Illicit Discharge
Manual

City of Bend Illicit Discharge Minimization Best Management Practices
Manual.

Impervious surface

Infiltration

Inlet

A hard surface area that either prevents or retards the entry of water
into the soil mantle. Common impervious surfaces include building
roofs, walkways, patios, driveways, parking lots, concrete or asphalt
paving, gravel roads, and packed earthen materials.
The passage of water through the soil surface into the underlying
geologic material.

That portion of a drainage facility
through which stormwater enters.
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Term

Integrated
Stormwater
Management Plan

Low Impact
Development

Magnesium
Chloride or
Mag Chloride

Abbr.

Definition

ISWMP

The ISWMP is a City of Bend document that provides a plan for
meeting stormwater quality regulatory requirements it includes actions
to keep the public informed and involved, to reduce the amounts of
pollutants from new and existing homes and businesses to the storm
drain system, to improve municipal operations, to monitor stormwater,
and to lessen the impacts of development on water quality. The plan
also addresses underground injection controls.

LID

Mag
MgCl2

Municipal Separate
Storm Sewer
System

National Pollutant
Discharge
Elimination System

Oregon
Administrative
Rules

Magnesium chloride is the name for the chemical compounds with the
formulas MgCl2 and its various hydrates MgCl2(H2O)x. These salts
are typical ionic halides, being highly soluble in water. Magnesium
chloride is used by the City to improve driving conditions during and
after freezing precipitation.
An entrance provided to a drainage
facility for the purpose of inspection and
cleaning. This may consist of a circular
manhole shaft, frame and round cover
or an opening into a structure where the
top of the structure is at the surface.
The opening may be round or
rectangular.

Manhole

Maximum Extent
Practicable

LID is a stormwater management strategy that emphasizes
conservation and use of existing natural site features integrated with
distributed, small-scale stormwater controls to more closely mimic
natural hydrologic patterns and prevent, reduce and treat runoff and
pollutant loadings as close to the source as possible in residential,
commercial, and industrial settings.

MEP

A standard for water quality that applies to all MS4 operators
regulated under the NPDES Storm Water Program. Since no precise
definition of MEP exists, it allows for maximum flexibility on the part of
MS4 operators as they develop and implement their programs.

MS4

Municipal separate storm sewer system is a conveyance or system of
conveyances (e.g., roads with drainage systems, municipal streets,
catch basins, curbs, gutters, manmade channels or storm drains)
owned or operated by a governmental entity that discharges to waters
of the State.

NPDES

OAR

National Pollutant Discharge Elimination System. A provision of the
federal Clean Water Act that prohibits point source discharges of
pollutants into water of the United States unless a special permit is
issued and administered by the U.S. Environmental Protection
Agency or by DEQ as the delegated authority in Oregon.
The official compilation of rules and regulations having the force of
law in the U.S. state of Oregon. It is the regulatory and administrative
corollary to Oregon Revised Statutes, and is published pursuant to
ORS 183.360 (3). It is compiled and issued annually by the
Administrative Rules Unit of the Secretary of State's Archives
Division, with monthly updates issued as the Oregon Bulletin.
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Term

Abbr.

Oregon Association
of Clean Water
Agencies

ACWA

The Oregon Association of Clean Water Agencies (ACWA) is a
private, not-for-profit organization that serves Oregon wastewater
treatment and stormwater management agencies.

Oregon Department
of Environmental
Quality

ODEQ
or
DEQ

The Oregon Department of Environmental Quality (DEQ) is a
regulatory agency whose job is to protect the quality of Oregon's
environment.

ODOT

The Oregon Department of Transportation began in 1913 when the
Oregon Legislature created the Oregon Highway Commission to "get
Oregon out of the mud." Today, the Oregon Department of
Transportation works to provide a safe, efficient transportation system
that supports economic opportunity and livable communities for
Oregonians. ODOT develops programs related to Oregon’s system of
highways, roads, and bridges; railways; public transportation services;
transportation safety programs; driver and vehicle licensing; and
motor carrier regulation.

Oregon Department
of Transportation

Pentachlorophenol

Performance
standards

PH

Rain Garden

Sediment Fence

PCP

Definition

Pentachlorophenol is an organochlorine compound used as a
pesticide and a disinfectant. First produced in the 1930s, it is
marketed under many trade names. It can be found in two forms:
PCP itself or as the sodium salt of PCP, which dissolves easily in
water.
Provisions of the Bend Code Title 16 and the Integrated Stormwater
Management Plan intended to provide a minimum threshold for
controlling stormwater pollution in the subject area, and are used to
determine if the requirements of the section have been met.
A numerical measurement of the acidity or alkalinity of water ranging
from 0 to 14. Neutral waters have pH near 7. Acidic waters have pH
less than 7 and alkaline waters have pH greater than 7.
Rain gardens (also known as
bioretention or bioinfiltration cells) are
shallow, vegetated basins that collect
and absorb runoff from rooftops,
sidewalks, and streets. Rain gardens
mimic natural hydrology by infiltrating
and evapotranspiring runoff. Rain
gardens are versatile features that
can be installed in almost any
unpaved space.
A temporary barrier of geotextile fabric installed on the contours
across a slope used to intercept sediment laden runoff from small
drainage areas of disturbed soil.
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Term

Abbr.

Sedimentation manholes trap sediment, oil, and debris in a chamber
before conveying stormwater to a disposal point. A sedimentation
manhole has a 90° down-turned pipe (“elbow”) or “T” on the outlet that
prevents oil and floating debris from exiting the manhole.

Sedimentation
Manhole

(1) Water borne sediment carried in suspension or deposited by
flowing water. The term is generally confined to fine earth, sand, or
mud, but is sometimes broadened to include all material carried,
including both suspended and bed load. (2) Deposits of water borne
material as in a reservoir, on a delta, or on flood plains.

Silt

See Catch Basin

Storm Drain

A shallow drainage conveyance with
relatively gentle side slopes, generally
manmade.

Swale

Time of Travel

Total Maximum
Daily Loads

Definition

TOT

In reference to drinking water protection areas, the horizontal distance
a particle of water is expected to travel in an aquifer before entering a
water well.

TMDL

Total Maximum Daily Load, a calculation of the maximum amount of a
pollutant that a waterbody can receive and still safely meet water
quality standards. Under section 303(d) of the federal Clean Water
Act, states, territories, and authorized tribes are required to develop
lists of impaired waters (e.g., waters that are too polluted or otherwise
degraded to meet the water quality standards set by the states, etc.)
and TMDLs for these waters. (Source: United States Environmental
Protection Agency.)

Turbidity

1) Turbidity is a principal physical characteristic of water and is an
expression of the optical property that causes light to be scattered and
absorbed by particles and molecules rather than transmitted in straight
lines through a water sample. It is caused by suspended matter or
impurities that interfere with the clarity of the water. These impurities
may include clay, silt, finely divided inorganic and organic matter,
soluble colored organic compounds, and plankton and other
microscopic organisms. 2) Turbidity is the measurement of relative
clarity of a liquid.

Underground
injection control
system

Any structure or activity that discharges fluids such as stormwater or
septic effluent below the ground or subsurface. Common UIC designs
include drywells, drill holes, floor drains, trench drains, and drain
fields.

UIC
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Term

Abbr.

United States
Environmental
Protection Agency

EPA

Definition
The United States Environmental Protection Agency is a fedral
regulatory agency whose job is to protect human health and the
environment.

A truck mounted vacuum system used to
remove sediment and debris from catch
basin, pipes, manholes and other utility
structures.

Vactor Truck

Water Pollution
Control Facilities

WPCF

A Water Pollution Control Facilities permit is issued by the Oregon
DEQ for the disposal of wastes and wastewater onto or beneath the
ground surface with no direct discharge to surface waters. Examples
of systems that require WPCF permits include: land irrigation systems,
evapotranspiration lagoons, industrial seepage pits, on-site sewage
disposal systems designed for wastewater flows greater than 2,500
gallons per day, or systems with lower design flows identified in OAR
340-071, and some types of underground injection systems.

Wellhead
protection area

WHPA

An area within 500 feet of an undelineated water well (e.g., drinking or
irrigation water); or within the modeled two-year-time-of-travel area for
a delineated water well.
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-------- Original Message -------Subject:CORC- May 16th Breakfast- Water, Water, Water
Date:Mon, 29 Apr 2013 14:01:04 -0400 (EDT)
From:CAI Oregon - Central Oregon Regional Council <contactus@caioregon.org>
Reply-To:contactus@caioregon.org
To:cbrackett@aperionmgmt.com

Thank You Sponsors!

When
Event Sponsors:

Alliance Association
Financial Services

May 16, 2013
7:30am Networking/Breakfast
8:00am Program Starts

Water, Water, Water- Storm Water
and how to Manage it!

Every community is responsible to manage storm water
runoff - it's the law! So don't miss the CORC May
16th breakfast featuring a roundtable event to help get
your community into compliance. Topics will include:

Webfoot Painting




Landye



Bennett




Empire

Why is storm water management
important?
Is your community in compliance
with the State? Or are you at risk of
being fined for non-compliance?
What are dry wells and how do they
work? Have you properly registered
them with DEQ?
One failed dry well can cost
$30,000-$50,000 to repair. Is your
community ready for that expense?
Do you currently have a
maintenance program in place to
clean the dry wells?

Registration Sponsors:

Presenters:

Vial Fotheringham
http://www.vf-law.com/

David Cole, UIC Hydrogeologist, DEQ Northwest
Region

Wendy Edde, Stormwater Program
Manager, City of Bend
Dennis Collins, Stormwater Services
www.caioregon.org

Registration: $15 for members, $20 for

file://C:\Documents and Settings\puwwed\Local Settings\Temp\notesBA0890\~web5719.h... 4/29/2013

Page 2 of 2

non-members.
CANCELATION POLICY: No charge is
issued if cancelation is received 72
hours before event.
Any cancelations received after this
time will be charged full price.

REGISTER HERE
Where
The Oxford Hotel
10 NW Minnesota Ave
Bend, OR
DIRECTIONS

CAI provides information and education to community
associations and the professionals who support them.
Our mission is to inspire professionalism, effective
leadership and responsible citizenship. Join CAI today or
review our member benefits, including extensive online
resources.
For more information, email Laura McDermott at:
contactus@caioregon.org or call 503-531-9668

Forward email

This email was sent to cbrackett@aperionmgmt.com by contactus@caioregon.org |
Update Profile/Email Address | Instant removal with SafeUnsubscribe™ | Privacy Policy.

CAI - Oregon Chapter | 7327 SW Barnes Rd, PMB #815 | Portland | OR | 97225
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Love Your River Participant Feedback Survey

1. How did you find out about Love Your River? (you may choose more than one)

Social media (e.g., Facebook,

Response

Response

Percent

Count

6.0%

4

59.7%

40

10.4%

7

Through an internet search

4.5%

3

At an event

9.0%

6

At REI

6.0%

4

Newspaper article or TV news story

0.0%

0

Other:

11.9%

8

answered question

67

skipped question

0

Twitter)
An email from Oregon
Environmental Council (OEC)
A newsletter or email from another
organization

2. Did you know about Oregon Environmental Council before you started taking Love Your
River challenges?
Response

Response

Percent

Count

Yes

51.5%

34

Sort of / a little

33.3%

22

No

15.2%

10

answered question

66

skipped question

1

1 of 22

3. Which watershed do you live in?
Response
Count
61
answered question

61

skipped question

6

4. Did you learn anything new from the Love Your River program?
It reminded
No, I didn't

me of

learn

things I

anything

mostly knew

I learned a
little.

Yes, I
learned a
lot.

Rating

Rating

Average

Count

already
1.5% (1)

47.7% (31)

30.8% (20)

20.0% (13)

2.69

65

answered question

65

skipped question

2

5. Did you change any of your habits or behaviors as a result of the Love Your River
program?
It mostly
No, I didn't
change
anything.

reminded

I tried to

me about

change one

things I'm

or two

already

things.

Yes, I
changed a
lot.

Rating

Rating

Average

Count

doing.
3.0% (2)

54.5% (36)
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27.3% (18)

15.2% (10)

2.55

66

answered question

66

skipped question

1

6. Did you share any Love Your River information with others?
Response

Response

Percent

Count

Yes

75.8%

50

No

24.2%

16

answered question

66

skipped question

1

Response

Response

Percent

Count

7. If you answered yes, how did you share the information?

Shared on facebook/twitter/social

20.4%

10

Forwarded an email

26.5%

13

Talked about it

75.5%

37

media

Other (please specify)

3

answered question

49

skipped question

18

8. What do you like best about the Love Your River program?
Response
Count
58

3 of 22

answered question

58

skipped question

9

9. One of our community foundation supporters wants to know more about our Love Your
River participants. Please answer the questions truthfully. We will share these statistics
with the foundation, but will not share your contact information. What is your age?
Response

Response

Percent

Count

Under 18

0.0%

0

18 – 24

0.0%

0

25 – 34

20.9%

14

35 – 50

29.9%

20

Over 50

49.3%

33

answered question

67

skipped question

0

Response

Response

Percent

Count

10. What is your gender?

Male

32.8%

22

Female

67.2%

45

Other

0.0%

0

answered question

67

skipped question

0
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11. What is your household income?
Response

Response

Percent

Count

Less than $30,000

22.6%

14

$30,000 - $44, 999

19.4%

12

$45,000 - $59,999

19.4%

12

$60,000 or more

38.7%

24

answered question

62

skipped question

5

Response

Response

Percent

Count

12. What is your ethnicity? (you may select more than one)

American Indian or Alaska Native

4.8%

3

Native Hawaiian or Pacific Islander

1.6%

1

Asian

4.8%

3

White or Caucasian

98.4%

62

Black or African American

0.0%

0

Hispanic or Latino

3.2%

2

Other: (please specify)

0.0%

0

answered question

63

skipped question

4
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13. What zip code do you live in?
Response
Count
66
answered question

66

skipped question

1

14. Please include your email address so we can contact you if you win the backpack.
Response
Count
67

6 of 22

answered question

67

skipped question

0

Page 2, Q3. Which watershed do you live in?

1

Willamette

Jul 8, 2013 9:36 AM

2

coastal

Jul 3, 2013 9:29 PM

3

Columbia

Jul 1, 2013 6:43 PM

4

Tumalo/Bend

Jul 1, 2013 1:40 PM

5

Clackamas

Jul 1, 2013 10:39 AM

6

Willamette

Jun 30, 2013 2:29 PM

7

Fanno Creek

Jun 29, 2013 11:34 PM

8

Um... Bull Run?

Jun 29, 2013 1:10 PM

9

Columbia

Jun 28, 2013 10:47 PM

10

Unsure however I live in inner NE Portland Multnomah County

Jun 28, 2013 1:36 PM

11

Willamette

Jun 28, 2013 10:36 AM

12

Dexter

Jun 28, 2013 3:57 AM

13

Clackamas

Jun 28, 2013 12:37 AM

14

Deschutes

Jun 27, 2013 9:13 PM

15

lower willamette

Jun 27, 2013 8:54 PM

16

Corvallis/Willamette

Jun 27, 2013 8:52 PM

17

Willamette

Jun 27, 2013 12:54 PM

18

Calapooia

Jun 27, 2013 12:11 PM

19

willamette river

Jun 27, 2013 10:38 AM

20

Willamette

Jun 27, 2013 10:11 AM

21

Marys River/Willamette River

Jun 27, 2013 9:47 AM

22

Willamette

Jun 27, 2013 8:52 AM

23

Klamath Basin

Jun 27, 2013 7:17 AM

24

Columbia River (I live in Vancouver, WA)

Jun 27, 2013 7:17 AM

25

Willamette River

Jun 27, 2013 7:09 AM

26

Tualatin

Jun 27, 2013 6:48 AM

27

willamette

Jun 27, 2013 5:56 AM
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Page 2, Q3. Which watershed do you live in?

28

willamette

Jun 26, 2013 11:17 PM

29

not sure - fano creek?

Jun 26, 2013 11:14 PM

30

NW specifically Linnton

Jun 26, 2013 11:10 PM

31

Long Tom

Jun 26, 2013 11:07 PM

32

Columbia River

Jun 26, 2013 10:54 PM

33

Willamette

Jun 26, 2013 8:40 PM

34

Yaquina

Jun 26, 2013 8:08 PM

35

Abiqua Creek/Pudding River

Jun 26, 2013 7:53 PM

36

bull run

Jun 26, 2013 7:20 PM

37

Santiam/Willamette

Jun 26, 2013 7:19 PM

38

Mary's river

Jun 26, 2013 6:59 PM

39

Columbia Slough

Jun 26, 2013 6:16 PM

40

Columbia Slough

Jun 26, 2013 5:54 PM

41

Tualatin

Jun 26, 2013 5:39 PM

42

Tualatin

Jun 26, 2013 5:19 PM

43

North Santiam River

Jun 26, 2013 4:40 PM

44

Tualatin River

Jun 26, 2013 4:40 PM

45

Fanno Creek

Jun 26, 2013 4:35 PM

46

Unknown?

Jun 26, 2013 4:35 PM

47

Kilchis

Jun 26, 2013 4:28 PM

48

Johnson Creek

Jun 26, 2013 4:18 PM

49

Kelly Creek Trib. to Sandy River

Jun 26, 2013 4:16 PM

50

Tualatin

Jun 26, 2013 4:15 PM

51

Chetco

Jun 26, 2013 4:12 PM

52

Tualatin

Jun 26, 2013 3:52 PM

53

Johnson Creek

Jun 26, 2013 3:49 PM

54

Columbia

Jun 26, 2013 3:46 PM
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Page 2, Q3. Which watershed do you live in?

55

don't know

Jun 26, 2013 3:44 PM

56

Deschutes

Jun 26, 2013 3:33 PM

57

Glenn-Gibson

Jun 26, 2013 3:31 PM

58

Clackamas

Jun 26, 2013 3:30 PM

59

Tryon Creek

Jun 26, 2013 3:29 PM

60

necanicum

Jun 26, 2013 3:28 PM

61

deschutes

Jun 26, 2013 3:26 PM

Page 3, Q7. If you answered yes, how did you share the information?

1

included in newsletters

Jun 28, 2013 10:38 AM

2

Promote new ideas to outside organizations

Jun 27, 2013 7:19 AM

3

Invited a member of LYR to speak at aour regular North Santiam River guides
meeting

Jun 26, 2013 4:42 PM
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Page 3, Q8. What do you like best about the Love Your River program?

1

Raised awareness of the issue and gave easy practical tips on how we can do
things to improve water/enviro quality.

Jul 8, 2013 9:38 AM

2

I love the concept, slogan, and spirit

Jul 3, 2013 9:31 PM

3

educational and free

Jul 1, 2013 6:44 PM

4

Monthly reminders

Jul 1, 2013 1:41 PM

5

Good info

Jul 1, 2013 10:40 AM

6

Toxic trash

Jun 30, 2013 2:30 PM

7

Protecting local watersheds.

Jun 29, 2013 11:35 PM

8

That it exists. I am a native Oregonian so I know this stuff, but I have a lot of
transplant friends who don't know this stuff. It gives my environmental rants
credibility.

Jun 29, 2013 1:11 PM

9

Green cleaning

Jun 28, 2013 10:48 PM

10

Community involvement and suggestions of things that are simple that anyone
can do that can make a difference.

Jun 28, 2013 1:39 PM

11

increasing awareness of river stewardship and reminders to keep at it

Jun 28, 2013 10:38 AM

12

Valuable information

Jun 28, 2013 3:59 AM

13

It remind me that the rivers are important

Jun 28, 2013 12:37 AM

14

The reminders about good things to do

Jun 27, 2013 9:13 PM

15

clean water, fish and wildlife habitat, access to nature

Jun 27, 2013 8:55 PM

16

Simple and brings it home!

Jun 27, 2013 8:53 PM

17

Good reminders and action ideas.

Jun 27, 2013 12:56 PM

18

friendly easy to digest information

Jun 27, 2013 12:13 PM

19

I liked the safer alternatives to garden chemicals.

Jun 27, 2013 10:46 AM

20

public awareness

Jun 27, 2013 10:39 AM

21

It had a nice clear focus.

Jun 27, 2013 9:48 AM

22

the clear and motivating messaging

Jun 27, 2013 8:52 AM

23

The continual reminder that there are simple things that we can do every day to
protect our water bodies.

Jun 27, 2013 7:19 AM

24

Increases awareness of keeping our rivers clean and protecting them.

Jun 27, 2013 7:19 AM

25

The idea of contributing in a physical way.

Jun 27, 2013 6:49 AM
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Page 3, Q8. What do you like best about the Love Your River program?

26

all the social interactions with my "tribe"

Jun 26, 2013 11:37 PM

27

drawings for prizes and education

Jun 26, 2013 11:18 PM

28

improving the environment

Jun 26, 2013 11:15 PM

29

Making people aware of their river that needs protection

Jun 26, 2013 11:11 PM

30

its focus on practical ways to live lightly

Jun 26, 2013 11:09 PM

31

I've picked up several new insights and tips about clean water, especially
practical things I can do at home (eg non-toxic cleaners).

Jun 26, 2013 10:58 PM

32

HOW TO STAY IN TOUCH WITH THE ENVIRONMENT

Jun 26, 2013 8:42 PM

33

Friendly reminders

Jun 26, 2013 8:09 PM

34

It reminds me of the little daily things that I do or can do to improve Oregon's
rivers and general environmental health.

Jun 26, 2013 7:56 PM

35

It broke up actions into smaller more manageable pieces.

Jun 26, 2013 7:22 PM

36

that so many people where I live care about our water

Jun 26, 2013 7:21 PM

37

Awareness

Jun 26, 2013 6:17 PM

38

It was a great reminder that I am doing what I can to protect our rivers.

Jun 26, 2013 5:55 PM

39

It brought water issues to my attention.

Jun 26, 2013 5:40 PM

40

Attention to river sustainability

Jun 26, 2013 5:20 PM

41

Protection of the rivers of Oregon

Jun 26, 2013 4:42 PM

42

It's relevant to our area and has easy, achievable suggestions/tips.

Jun 26, 2013 4:41 PM

43

Reminders about being mindful of our environment.

Jun 26, 2013 4:37 PM

44

The reminders of what I can do better.

Jun 26, 2013 4:29 PM

45

The challenges were thought provoking

Jun 26, 2013 4:19 PM

46

Reminding me of what I need to do and learning new ways to save our rivers.

Jun 26, 2013 4:18 PM

47

It provides good ideas to help keep our environment in good shape for the future.

Jun 26, 2013 4:17 PM

48

It's nicely presented with good information

Jun 26, 2013 4:12 PM

49

It ties into RIVERS

Jun 26, 2013 4:01 PM

50

That the program seems to be pro-active and actually accomplishes things!

Jun 26, 2013 3:54 PM

51

Very informative

Jun 26, 2013 3:50 PM
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Page 3, Q8. What do you like best about the Love Your River program?

52

How simple and yet effective small-ish changes can be; how things are
connected.

Jun 26, 2013 3:50 PM

53

the information

Jun 26, 2013 3:45 PM

54

Public awareness

Jun 26, 2013 3:34 PM

55

Good information that I can pass on to my advisory committee and educational
groups

Jun 26, 2013 3:33 PM

56

Provided a local connection to appropriate behaviors to preserve our rivers

Jun 26, 2013 3:33 PM

57

Great reminders of habits we should be forming.

Jun 26, 2013 3:30 PM

58

prizes

Jun 26, 2013 3:26 PM
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Page 4, Q13. What zip code do you live in?

1

97339

Jul 8, 2013 9:38 AM

2

97465

Jul 3, 2013 9:31 PM

3

97214

Jul 1, 2013 6:44 PM

4

97702

Jul 1, 2013 1:41 PM

5

97045

Jul 1, 2013 10:40 AM

6

97232

Jun 30, 2013 2:30 PM

7

97005

Jun 29, 2013 11:36 PM

8

97213

Jun 29, 2013 1:12 PM

9

97211

Jun 28, 2013 10:49 PM

10

97211

Jun 28, 2013 1:40 PM

11

97303

Jun 28, 2013 10:39 AM

12

97431

Jun 28, 2013 4:00 AM

13

97027

Jun 28, 2013 12:38 AM

14

97701

Jun 27, 2013 9:14 PM

15

97220

Jun 27, 2013 8:56 PM

16

97330

Jun 27, 2013 8:53 PM

17

97212

Jun 27, 2013 12:56 PM

18

97327

Jun 27, 2013 12:13 PM

19

97330

Jun 27, 2013 10:47 AM

20

97213

Jun 27, 2013 10:40 AM

21

97333

Jun 27, 2013 9:49 AM

22

97232

Jun 27, 2013 8:53 AM

23

97603

Jun 27, 2013 7:20 AM

24

98664

Jun 27, 2013 7:20 AM

25

97219

Jun 27, 2013 7:10 AM

26

97229

Jun 27, 2013 6:49 AM

27

07217

Jun 27, 2013 5:57 AM
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Page 4, Q13. What zip code do you live in?

28

97203

Jun 27, 2013 12:03 AM

29

95829

Jun 26, 2013 11:38 PM

30

97330

Jun 26, 2013 11:18 PM

31

97008

Jun 26, 2013 11:15 PM

32

97231

Jun 26, 2013 11:11 PM

33

97405

Jun 26, 2013 11:10 PM

34

97217

Jun 26, 2013 10:59 PM

35

97211

Jun 26, 2013 10:13 PM

36

97355

Jun 26, 2013 8:42 PM

37

97365

Jun 26, 2013 8:10 PM

38

97375

Jun 26, 2013 7:56 PM

39

97008

Jun 26, 2013 7:54 PM

40

97383

Jun 26, 2013 7:22 PM

41

97212

Jun 26, 2013 7:21 PM

42

97330

Jun 26, 2013 7:01 PM

43

97030

Jun 26, 2013 6:18 PM

44

97233

Jun 26, 2013 5:56 PM

45

97223

Jun 26, 2013 5:40 PM

46

97034

Jun 26, 2013 5:20 PM

47

97302

Jun 26, 2013 4:42 PM

48

97113

Jun 26, 2013 4:42 PM

49

97239

Jun 26, 2013 4:37 PM

50

97232

Jun 26, 2013 4:35 PM

51

97107

Jun 26, 2013 4:29 PM

52

97229

Jun 26, 2013 4:18 PM

53

97080

Jun 26, 2013 4:18 PM

54

97415

Jun 26, 2013 4:13 PM
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Page 4, Q13. What zip code do you live in?

55

97759

Jun 26, 2013 4:02 PM

56

97106

Jun 26, 2013 3:54 PM

57

97236

Jun 26, 2013 3:50 PM

58

97217

Jun 26, 2013 3:50 PM

59

97217

Jun 26, 2013 3:49 PM

60

97124

Jun 26, 2013 3:45 PM

61

97138

Jun 26, 2013 3:40 PM

62

97701

Jun 26, 2013 3:35 PM

63

97304

Jun 26, 2013 3:33 PM

64

97068

Jun 26, 2013 3:33 PM

65

97239

Jun 26, 2013 3:30 PM

66

97702

Jun 26, 2013 3:27 PM
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State of Oregon – Department of Environmental Quality
Nonpoint Source Implementation Grant
Love Your River
Final Report: June 30, 2013
DEQ Agreement # 073-12
Recipient: Oregon Environmental Council
1. What were the goals for this project? Were those goals met? If goals were not met, explain
why not. Enumerate specific quantifiable environmental changes and results.
Our goal this year was to have 7,000 website visits and 600 people either take action or join our
email list. This year the website has had 5,500 unique page views, we now have 1,100 Love Your
River email subscribers, and 571 different Love Your River challenges were taken in 2012-2013.
We were very close to meeting our goal. We found that in this second year of the program it was
more difficult to get media coverage because the program was no longer new. However, we do
feel it was a successful program and we consistently received good feedback from participants
and from outreach partners.
We decided to phase out the Love Your River program in June 2013. In addition to Love Your
River, OEC had similar behavior change email lists focusing on the topics of climate change,
toxics reduction, and food choices. We determined it would be more strategic for the
organization to consolidate these educational resources into one program, which we plan to call
Living Green. This will give participants a more holistic understanding of OEC’s work and how
these sustainable living choices relate to each other. The new program will not include incentive
prizes or challenge pledges, primarily because in our strategic planning process we decided to
focus more of our limited outreach and education capacity on engaging people in our policy
advocacy campaigns. We see “things you can do” individual behavior change information as a
gateway to getting people involved in creating policy change at a larger scale.
This change means that some of the Living Green tips will be relevant to our Love Your River
outreach partners and others will not. We still see an opportunity and a need to coordinate the
educational efforts of these partners in Western Oregon, particularly regarding nonpoint source
water pollution, because the issues and needed behavior changes are similar from one
community to another. It should not be necessary for each community to re-create the wheel.
However, we don’t think that coordinating those efforts is the role OEC wants to play. We are
interested in continuing conversations with partners at ACWA, the Regional Coalition for Clean
Rivers and Streams, the new Metro-regional Adult Conservation Education group, and
Intertwine to find ways to build upon the collaborative program we started with Love Your
River. We look to examples like http://www.clearchoicescleanwater.org/, a collaborative
program in Indiana that is similar to Love Your River. The program has more components and
funding than Love Your River, including billboard ads and PSA commercials, and the website
shows pledge takers on a map so participants can see the collective impact of individual actions.
It focuses on four issues: lawn fertilizer, pet waste, septic tanks, and native plants. The program
directors are investigating how to franchise the website structure to other communities, which
could tailor the messaging and choose different actions to focus on.

Geographic distribution of Love Your River challenge takers:
Location by County
Percentage
Multnomah
45.8%
Washington
12.0%
Yamhill, Polk, Marion
6.6%
Clackamas
5.1%
Lane
6.2%
Linn, Benton
8.7%
Southern Oregon
4.4%
WA State
1.8%
Central Oregon
4.7%
Eastern Oregon
1.1%
Mid & North Coast
1.5%
Other States
2.2%

Task 1: Regularly update on-line program content; Create bi-monthly email to participants
and outreach partners; Regularly choose and interview participants to win prizes; Regularly
publicize the program via online and/or traditional media; materials distribution to
businesses and other partners, presentations, and/or tabling at events.
We launched the second year of the Love Your River program in January 2012. 319 grant
funding began in May 2012. This year’s bi-monthly challenges include:

Month
January
March
May
July
September
November
March
May
TOTAL

Challenge (with link
to the email)
Plant a tree
Green cleaning
Go toxic-free in the
garden
Cool Off & Clean Up
(pick up pet waste and
trash)
Car washing
Only rain in storm drains
Water-energy connection
Household toxic trash

Challenge
Takers
Prize
Half dome 2 tent plus
tree ID book
2 computer backpacks
Dennis 7 Dees gift
certificate
REI Traverse trekking
poles, dog bowl, leash,
Bike panniers
Patagonia backpack
Bike panniers
REI daypack

74

Unique
Page
Views
753

87
75

596
757

63

577

84
96
35
57
571

667
757
652
740
5,499

Each Love Your River challenge is designed to be fun and easy to understand, with clear
instructions providing participants with three options to choose from, related to one way to help
Oregon’s rivers. Prizes donated by REI and other business partners provide incentives for

participation. We also offer a grand prize drawing at the end of the year to encourage people to
remain engaged.
For each challenge, we sent an email to our growing list of subscribers, and an additional email
to our outreach partners including a paragraph for them to publish in their newsletters or share
via email. We also publicized the challenge on Facebook and Twitter. At the end of each
challenge, we randomly drew a prize winner and contacted them to pick up their prize. We
interviewed each of the prize winners to find out how they learned about the program, get their
feedback on the challenges, and ask why they think it’s important to care for our rivers. We used
that information to write up prize winner profiles for future Love Your River emails. In January,
we drew the grand prize winner from the 2012 participants.
You can find current and past Love Your River challenges at www.loveyourriver.org.
MEDIA COVERAGE
Media coverage and newsletter articles that we know of this year included the following. (We
don’t always know how or when our community partners spread the word about the challenges.)
• KATU TV, “Show your love with an eco-friendly valentines gift” on Feb. 7, 2012.
http://www.katu.com/about/green/Show-your-love-with-an-eco-friendly-Valentinesgift-138891339.html
• Portland Tribune, “Love Your River campaign challenges gardeners to go toxic free” on
May 21, 2012
• Port Currents, “With great community partners come great opportunities” on Nov. 9,
2012.
• Portland Rivers Office River News Digest, “Take the Love Your River challenge: Only
rain in storm drains” on Nov. 16, 2012
• The Troutdale Champion, “Storm Drain 101: Why It’s Important to Protect Your Storm
Drain” Nov. 2012
• Coast Weekend Arts & Entertainment, “It isn’t tough to show your river some love,” on
March 15, 2013
OUTREACH EVENTS AND PRESENTATIONS
OEC staff and/or volunteers shared information about the Love Your River program at the
following outreach events and presentations.
Event
Beaverton Greener Living Fair
Earth Day at the Oregon Garden
Beaverton Family Resources Fair
Fix-It Fair
Fix-It Fair
Fix-It Fair
Alpha High School Career Fair
Adventist Health Celebration of Greens
Love Your River presentation in Seaside
Port of Portland Love Your River presentation
Deep Roots Wine Tasting Event
Recycled Rain Project Opening

Date
4/14/2012
4/21/2012
10/20/2012
11/17/2012
1/26/2013
2/23/2013
3/14/2013
3/24/2013
3/20/2013
3/22/2013
6/11/2013
6/1/2013

# People Engaged
114
71
78
143
132
121
13
168
29
22
19
15

In May 2012 we held a Love Your River outreach training for volunteers. As a result, four new
volunteers interned with OEC during the summer (three in Portland and one in Eugene),
helping to spread the word about the Love Your River program via social media, event tabling,
and other projects.
In addition, we created a Love Your River display at the REI store at Clackamas Town Center.
The display was up from August 2012 to May 2013, and included a drop box for customers to fill
out a Love Your River challenge card.
Task 2: Secure new outreach partnerships with at least ten businesses, local governments,
clubs and/or community groups by December 31, 2012.
We now have 55 outreach partners. Outreach partners receive a special email including a
paragraph about each Love Your River challenge that they can use for their newsletters or other
materials. Many outreach partners also share the challenge via social media (i.e., facebook and
twitter). Some partners are more actively engaged than others, and some outreach partners were
primarily engaged with certain challenges. We find that local governments especially value the
program because it helps them meet their own educational goals, and their stormwater
engineers and public works directors do not necessarily have expertise in developing outreach
materials.
Audubon Society of Portland
Backyard Habitat Certification Program
Cascade Canoe Club
City of Bend
City of Canby
City of Corvallis
City of Fairview
City of Gresham
City of Keizer
City of Klamath Falls
City of Newberg
City of Portland - Bureau of Environmental
Services
City of Portland - Office of Healthy Working
Rivers
City of Salem
City of Springfield
City of Troutdale
City of Wood Village
City of Woodburn
Clean Water Services
Clean Water Services
Coast Fork Willamette Watershed Council
Columbia Slough Watershed Council
Coos Watershed Association
Deschutes Water Alliance
East Multnomah SWCD
Friends of Trees
Greater Yamhill Watershed Council
Honoring Our Rivers

Jerry's Rogue River Trips
Johnson Creek Watershed Council
Long Tom Watershed Council
Lower Rogue Watershed Council
Marion County Public Works
Metro
Middle Deschutes Watershed Council
Mount Hood Community College
Multnomah County
Necanicum Watershed Council
Network of Oregon Watershed Councils
North Coast Land Conservancy
Oregon Assoc. of Clean Water Agencies
Oregon Parks & Recreation (Willamette
River Trail)
Oregon State Marine Board
Oregon Watershed Enhancement Board
OSU Extension / Oregon Sea Grant
Port of Portland
REI
Rogue Valley Council of Governments
Siuslaw Estuary Partnership
SOLVE
South Coast Watershed Council
Tualatin Riverkeepers
Umatilla Basin Watershed Council
Upper Deschutes Watershed Council
We Love Clean Rivers
Willamette Riverkeeper

Task 3: Conduct survey of Love Your River participants to evaluate effectiveness of the Year 2
campaign by March 31, 2013.
In January, 2013 we decided we would end the Love Your River program in June 2013. So we
determined it would make the most sense to conduct the evaluation survey at the end of the
program rather than in March. We created an online survey using surveymonkey.com, and
emailed a survey link to program participants on June 26, offering a donated REI backpack as
an incentive prize drawing for survey participants. We did not send follow-up reminder emails,
because our subscribers expect to receive no more than one email per month from us. 67 of our
1,100 email subscribers took the survey, a 6% response rate.
The June 26 Love Your River email included information about the new “Living Green”
educational program OEC is starting to consolidate our Love Your River, Climate Coolers, and
Eco-Healthy Homes email tips into one, more holistic source of information. We offered Love
Your River subscribers the option to opt out of the new email list if they choose.
The compilation of survey responses is attached. A few pieces of information that we gleaned
from the survey results are:
•

60% of respondents found out about LYR from an email from OEC, 15% learned about it
from an outreach event or from our display at REI, 10% learned about it from a partner
organization’s email or newsletter, 6% found it through social media, and 5% found it
through an internet search.

•

While a majority of the respondents were already familiar with OEC, 15% had not heard
of OEC before the Love Your River program, so it did help us reach some new people.

•

48% of respondents said LYR reminded them of things they knew already, and 55% said
it reminded them of things they’re already doing. However, 20% said they learned a lot
from LYR and 15% said they changed a lot of habits and behaviors as a result. In
addition, 76% of respondents shared LYR information with others, primarily through
verbal communication (76%) and also through social media (20%) and forwarding
emails (27%). That tells us that for the participants who were already familiar with the
LYR content, they used it as a tool to educate others.

•

Nearly 50% of respondents were over 50, 30% were 35-50 and 21% were 25-34. The
majority were female and caucasian. 40% had a household income over $60,000, and
23% had a household income of less than $30,000.

•

When asked which watershed they live in, most respondents provided an answer that is
likely correct. 13% either said they don’t know, or provided an incorrect answer such as
“Bull Run.”

Comments in response the the question, “What do you like best about the Love Your River
program?” include:
•
•
•

I love the concept, slogan, and spirit.
I am a native Oregonian so I know this stuff, but I have a lot of transplant friends who
don’t know this stuff. It gives my environmental rants credibility.
Increasing awareness of river stewardship and reminders to keep at it.

•
•
•

I’ve picked up several new insights and tips about clean water, especially practical
things I can do at home (eg non-toxic cleaners).
It broke up actions into smaller more manageable pieces.
Provided a local connection to appropriate behaviors to preserve our rivers.

Task 4: Estimate water quality benefits from at least two challenges implemented by
program participants.
We estimated the environmental impacts of three Love Your River challenges, using pollutant
loading estimates we found in reports and studies.
•

•

•

Tree Planting. Planting a tree in the city saves on an annual basis 93 kilowatt hours
(kWh), captures 572 gallons of stormwater, stores 46 pounds of carbon, and removes one
pound of air pollutantsi, ii. The combined savings of challenge takers is 6.9 megawatt hours
(MWh) of electricity, 42,328 gallons of stormwater, 3,404 pounds of carbon and 74 pounds
of air pollution per year.
Car washing. Each time you wash your car at a commercial car wash instead of in the
street or your driveway, you save approximately 50 gallons of water, and you keep pollutants
out of nearby rivers, including 650 mg of oil and gasoline, 78mg of copper and zinc, 416 mg
of phosphorous and nitrates, 2,044 mg of surfactants, and 30,000 mg of dissolved and
suspended solidsiii, iv. If each of our challenge takers washes their car four times per year,
their combined pollution reductions are 16,800 gallons of water, 218 g of oil and gasoline, 16
g of copper and zinc, 140 g of phosphorous and nitrates, 687 g of surfactants, and 10,479 g of
solids.
Pet waste. The average dog produces 0.75 pounds of waste per day, which carries 7.82
billion fecal coliform bacteriav. That makes the annual impact of our challenge takers 26,554
lbs of waste and 277 trillion fecal coliform bacteria.

2. What worked and what didn’t work. Lessons learned.
We found that the messaging and design of the campaign we successful, and the donated
incentive prizes helped motivate participation. We think that fun outdoor gear prizes that
anyone can use to enjoy their rivers are more effective than prizes such as a reel lawn mower or
low-flow toilet. One component that would improve the campaign is a way to find out if
challenge takers were already doing that action or if it was new for them.
A program like this one will have a greater impact if it is coupled with an advertising campaign,
which makes it more expensive. If you look, for example, at educational campaigns like “Drive
Less Save More,” the investment is tens or hundreds of times greater than Love Your River. We
would like to see a campaign like this reach more people. We feel that behavior change
campaigns designed to change social norms require significant investment in order to make a
significant difference. The alternative approach that can also be effective is a hyper-local
campaign focusing on one very specific behavior change in one neighborhood.
3. Project funding: Projected and actual project cost; how much of the grant funds were
spent; how much funding (cash and in-kind) was provided as match from other sources.
All of the grant funds were spent, and we exceeded our match requirement. Our travel expenses
were lower than anticipated, and more of our match came in personnel and less in
services/supplies than budgeted. That is partly because the grant contract was signed a few
months later than expected, so we could not count the REI prize donations that we received at

the beginning of the calendar year. Other than those differences, our actual project budget was
similar to our projected budget.
Expenses
Personnel
Services/Supplies
Travel
Administration
TOTAL

Projected
319 Grant Match
$13,500
$7,500
$625
$1,925
$200
$200
$675
$375
$15,000
$10,000

Actual
319 Grant Match
$13,952
$9,974
$319
$1,155
$54
$675
$375
$15,000
$11,504

4. What follow up is required?
No follow up is required.
5. Include photos, graphics and 2 copies of all products produced in the effort.
We have included links to the Love Your River website and emails within this report. Along with
the hardcopy of this report we will include copies of our printed outreach materials. Some of the
materials were printed before the grant period began.

Thank you again for your support of this project. If you have any questions about this report,
please contact Teresa Huntsinger at teresah@oeconline.org or 503-222-1963 x112.
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NEWS RELEASE
For Immediate Release
Date: April 9, 2013
From: Justin Finestone
City of Bend Communications Manager
(541) 388-5516

Contact: Eric Forster
Project Engineer
(541) 317-3040

3rd street underpass construction open house
The City of Bend is hosting a public open house to provide information regarding the
construction schedule and sequencing required to complete the 3rd Street
Underpass Stormwater Project. Project construction will impact the area due to lane
and street closures as well as some night work.
3rd Street Underpass Open House
Date: April 22, 2013
Time: 5:30 p.m. – 7:00 p.m.
Location:

Bend Senior High School, Commons Area
230 NE 6th Street, Bend

Project information is available at bendoregon.gov/3rdstunderpass.

###

NEWS RELEASE
For Immediate Release
Date: June 21, 2013
From: Justin Finestone
City of Bend Communications Manager
(541) 388-5516

Third Street underpass closes for night work
Third Street, from Burnside Avenue to Davis Avenue, will be closed for night work
beginning June 30 as part of the Stormwater Infrastructure Improvement Project.
Closures are nighttime only beginning at 7 p.m. and reopening to daytime traffic at 7
a.m. Detour signs will be posted during nighttime construction.
There will be no construction or closures at this location from July 3 through July 6.
See schedule below:
Underpass Construction: (nights only)
Start Date:

End Date:

Construction Hours:

Sunday, June 30

Tuesday, July 2

7 pm - 7 am

Sunday, July 7

Early September

Sundays - Thursdays, 7 pm - 7 am

What to expect during night work:


Road closures - use signed detours. Travelers should use caution and expect
delays



Construction noise and dust



Construction vehicle traffic



Use alternate routes to avoid construction zones

For project information, please visit bendoregon.gov/thirdstreetunderpass.
###

Director, Assessment and Watershed Protection Division

Tom Wall

Course Title

Date and Duration of Course

Wednesday, May 1, 2013, 2 hours
__________________________________

Using Social Indicators in Watershed Management Projects

for successfully completing

Participant’s Name

__________________________________________________________

Wendy Edde (City of Bend)

This certificate is presented to:

www.epa.gov/watershedwebcasts

U.S. EPA Watershed Academy Webcasts

