RESOLUTION NO. 2784
A RESOLUTION withdrawing Sixteen (16) Council Policies.
Findings

A. The City Council has adopted various policies over the years through a variety of
means, making them difficult to track, implement, and update.

B. As a part of the City’s Strategic Plan, staff has reviewed all of the current Council
policies adopted by resolution, motion, and historica! practice, and has determined that
a variety of the policies are out of date and/or no longer anplicable.

C. Appendix A of this resolution includes the list of policies adopted by the City
Council that are withdrawn as a result of this Council action.

Based on these findings,

THE CITY COUNCIL OF THE CITY OF BEND RESOLVES AS FOLLOWS:

1. The City recognizes the need to clarify and/or update Council Policies
2. The Council Policies listed in Appendix A are withdrawn by this resolution.
3. This resolution takes effect immediately upon passage.

Adopted by the City Council the 19! day of May, 2010.
YES: 6 NO: O
Authenticated by the May%he 19th day of May, 2010.

Approved as to form: |

U

(N ~1 )
ﬂ%rs, Legal Coursel

Lo Siians

Attest: Kathie Eckman, Mayor

“aec S S

Patricia Stell, City Recorder
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APPENDIX A

. . . . ] Reason for
Exhibit Policy Title Adoption Date Policy Summary Withdrawal
1 A tion Poli Dec 2, 1981 Describes the Qutdated. Will be
nnexation Folicy Rev. 12/5/1984 annexation process written into the code.
. How to submit issues | Qutdated. Not our
2 Agenda ltem Submittal Dec 23, 1986 for Agenda current practice
Defines roles for
3 Brandis Square Policy April 15, 1986 maintenance of SUtﬁz‘;i?é No longer
Brandis Square PP | |
Family Wage |
employment goals —
4 Economic Development Policy | July 18, 1990 and diversification of Outdated. N.Ot our
g : current practice.
economic base in
Bend.
How to process
. . requests for funding Outdated. No longer
5 Outside Agency Funding March 15, 2000 from outside applicable.
agencies.
Standard Quidated. Not our
. methodology for .
Reimbursement of reimbursing expenses current practice.
6 Travel/Lodging Expenses Policy | Aug 15, 1984 for Council% s P Policies for staff set
(for Councif) . . out in administrative
conducting City olicies
business. P ’
Criteria to be used for | Not the Cities
I . funding Tourism practice. Should be a
7 gggnmcq_g;rgﬁtﬁcﬁ;rr?oslzint Jan 4, 2006 promotion Council Rule
9 y opportunities with established by each
TRT funds. Council.
Related to postponing
8 Delinquent Assessment Policy | July 3, 1985 foreclosure on Qutdated.
delinquent assets. |
Means for payment of L
e . . City charges by
9 ;‘gﬁgs’h'p Situation Financing | \12ron 4. 1992 | establishing Outdated.
4 promissory payment
note.
Return of Stolen Property Inspection of Outdated. Updated
10 Seized from Pawnbrokers March 20, 1996 avensh op premises version will be written
Policy P PP " |into the Bend Code.
Dedication of Private Streets in
11 | Territory to be Annexed July 1, | Dec 16, 1998 Related to 1998 Outdated.
1999 annexation.
Criteria to Review in Eligibility criteria for
12 Determining Eligibility for Aoril 21. 1976 bonded sewer Outdated. No longer
Bonded Sewer Improvements in P ’ improvements for applicable.
Undeveloped Property undeveloped property.
iﬁfiﬂi@‘;‘gﬂg“s oY | Outdated. Updated
Water & Sewer Service Policy - . : version will be
13 - May 20, 1990 water service will be . .
Urban Growth Policy provided within the tgggjged in the Bendl
UGB. ) :
Describes reasons for \?el::gs;e\?v'ng dated .
14 Water & Sewer Rates Review January 5, 1983 annual review of . s
included in Bend
rates. o
Code.
Requiring disclosure
15 Disclosure of Conflict of Interest July 18. 1990 of conflicts when gﬁti?;?a%e d by State
by City Committee Members y 1o, serving on a City Ethpics e ulaﬁS(;nS
Committee. 9 )
- .| Will be included in
16 Proclamation Policy July 20, 2005 Guidelines for Council Chapter 1 of the Bend

Prociamations

Code

Resolution 2784
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Section 1.

Section 2.

Adopted:12/02/81
Revised: 12/05/84

Resolution 2784
Exhibit 1

4-1.1

City of Bend
Annexation Policy

Purpose:

The City of Bend realizes that the purpose of annexation is to provide an
orderly means by which the legal boundaries of the City can be extended and
keep pace with the growth of the actual urban community. The City realizes
also that annexation procedure is not intended merely to serve the best
interests in the area proposed for annexation, nor is it intended to serve
along the interests of the people living within the existing municipality, but
rather it should serve the long term interest of the entire community of which
both groups are an important part. The City favors annexation for the
following reasons:

1.1 A City's zoning and building ordinances can be extended to the
adjacent areas in a logical manner, ensuring orderly future growth.

1.2  Suburban residents are given a voice in the government of the larger
community in which they live.

1.3 Costly duplication of municipal facilities and services to new areas can
be avoided.

1.4  Annexation increases a city's size and thereby its ability to attract
desirable residential, industrial, and commercial development.

Therefore, the City is ready, willing, and able to provide adjacent areas with
water supply facilities, with zoning, police, and fire protection, and with all the
other municipal services, where such areas can be reasonably and
economically provided with City services. The City does hereby encourage
such areas to annex and receive the benefits offered by the City, and shall
facilitate the process whereby such areas become a part of the City.

Areas of Annexation

2.1 The City shall annex areas within the Initial Urban Growth Boundary.
It is the intent of the Bend Area General Plan and Management
Agreement that the City eventually extend its boundaries to
encompass most of the [nitial Urban Growth Boundary.

Print Date: May 13, 2010




Section 3.

Section 4.

Section 5.

Adopted:12/02/81
Revised: 12/05/84

Resolution 2784
Exhibit 1

4-1.2
2.2 Annexation areas must be contiguous to the City and must contribute

to the logical growth pattern of the City, thus reducing irregular
boundaries to a minimum.

Scope of Outside-City Services:

Recognizing that it is the purpose of the Bend Area General Plan and Urban
Management Agreement to provide the means for the City to eventually
encompass most of the Initial Urban Growth Area, the City should continue to
provide services outside its boundaries consistent with its financial
capabilities as follows:

3.1 Fire protection outside the City at the option of the City on a contract
basis with continuing participation in mutual aid obligations.

3.2 Sewer and water services subject to City standards and to its
annexation agreement.

Size of Annexation

The City prefers to consider large-area annexations. The annexation of a
small, single lot or parcel is usually of questionable value to the property
owner, and results in administrative, engineering, and financial problems for
the City. Small area annexations shall therefore be discouraged. Small area
annexations will, nevertheless, be considered and approved where special
circumstances warrant. Such circumstances would include:

4.1 Where itis in the best interest of the public to annex in order to apply
zoning and thereby direct growth and development of the area.

Initiation of Annexation

5.1 Fromtime to time, the City Council may ask the Planning Commission
to study areas outside the City to determine if such area(s) should be
annexed to the City. The City will continue to accept petitions from
residents of an area seeking to initiate annexation.

5.2 The City administration will meet with residents of the area to answer

questions and provide documents and forms necessary to process the
proposed annexation.

Print Date: May 13, 2010



Adopted:12/02/81
Revised: 12/05/84

5.3

Resolution 2784
Exhibit 1

4-1.3

In the formation of any annexation proposal, the City Manager shall be
consulted in order to establish reasonable boundaries.

Print Date: May 13, 2010



Resolution 2784
Exhibit 2

3-2.1

City of Bend
Agenda Iltem Submission Policy

Purpose:

Itis the purpose of this policy to establish a guide for submission of materials
to be considered by the City Council.

Section 1.
Section 2.
2.1
2.2
2.3
24
Adopted:

Revised:

Guidelines for submission of Agenda items:

All agenda items must be submitted to the City Manager, Assistant to
the City Manager or Recorder-Treasurer.

All agenda items are fo be submitted by 12:00 noon on Friday, prior to
the regular Wednesday City Council meeting. City Council meetings
are held on the first and third Wednesdays of each month, as stated
by City Charter.

Exceptions may be granted by the City Manager for items which:
2.3.1 Require immediate attention, and

2.3.2 Submittal was not possible prior to the deadline.

Any regular meeting for which submittal of minutes would conflict with
this policy should be rescheduled if possible.

12/23/86

Print Date: May 13, 2010
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Resolution 2784
Exhibit 3

6-2-1.1

City of Bend
Brandis Square Policy

Purpose:

The purpose of this policy is to define the roles of the City of Bend and the
Bend Metropolitian Park and Recreation District in the care and maintenance
of a piece of City owned property, known as Brandis Square.

Section 2.

Agreement:

The City of Bend and the Bend Metropolitan Park and Recreation District
hereby enter into the following agreement concerning the care and
maintenance of the public park known as Brandis Square, which is located at
the intersection of Newport, Greenwood and Wall streets in Bend, Oregon:

2.1

2.2

23

24

Adopted: 04/15/86
Revised:

The City of Bend will retain legal ownership of the park property.

The City of Bend will be responsible for paying the water bill, power
bill and provide insurance coverage for the park.

The Bend Metropolitan Park and Recreation District will be
responsible for all park maintenance, including, but not limited to,
maintenance of the fountain, fountain filters and pump, landscaped
areas, brick areas and sidewalks.

In the event that improvement to maintenance of the park requires a

capital expenditure, the City of Bend and the Bend Metropolitan Park
and Recreation District will share equally int he cost.

Print Date: May 13, 2010




Section 1.

Section 2.

Section 3.

Adopted:  (7/18/90
Revised:

Resolution 2784
Exhibit 4

3-5.1

City of Bend
Economic Development Policy

Purpose:

To create family wage employment and to diversify the Bend economic base through the
expansion of existing “primary job" employers and bringing to Bend new "primary job" firms
that are compatible with the community's “quality of life" goals.

Definitions:

21 Family wage employment is defined as providing wages at a minimum of $8.00 per
hour. ($16,640 per year)

2.2 Primary jobs are those that provide services and/or products that are sold outside this
area, thereby bringing new dollars into the local economy.

23  Secondary jobs are those that provide the sale of a product or service for local
consumption, thereby circulating dollars within the local economy.

Philosophy Behind the Program:

3.1 In order to provide a sound economic future for Bend and its citizens, Bend needs to
build an increasingly diversified industrial base. Primary wood products, the dominant
industry of the past, will play a diminishing role in the future. It is essential that other
existing industries and new businesses be developed to replace those jobs and to
provide employment for a growing population.

3.2 Existing industries such as secondary wood products; machinery manufacturing; a
wide variety of high tech firms; research and development companies, etc., have
potential for growth.

3.3 Targeted new companies should include, but are not limited to, the following types of
industries:

3.3.1  aviation firms, such as parts and equipment;

33.2 technology based, such as electronics, environment sciences, health
sciences;

3.3.3 information-based, such as software development, data pracessing,
consulting;

Print Date: May 13, 2010



Section 4.

Adopted: 07/18/90
Revised:

34

3.5

36

4.1

4.2

Resolution 2784
Exhibit 4

35.2
3.34  secondary wood products, such as laminating, furniture, toys;

3.35 recreation sports wear and equipment manufacturers and distributors, such
as skis, kayaks, climbing supplies, fishing gear; and,

3.3.6 awide variety of light manufacturing processes, such as valves, machine
shops, injection molders, auto parts manufacturers, etc.

Programs of this plan will be carried out in cooperation with the marketing and
prospect cultivation efforts of the Central Oregon Economic Development Council.

Itis believed that all businesses in the community should share equally in the support
of the public education institutions and local government service. Therefore, no
special tax or fee incentives will be offered to new businesses or to existing
businesses planning expansion. However, the effort shall help existing businesses
and new firms, that meet the plans's goal, gain access to the various programs of
financial assistance, employee training and other support opportunities offered by
local government, the State of Oregon and the federal government.

The Bend Chamber of Commerce, as the managers of this program, will report to the
Bend City Council on a regular basis. Reports should not be less than quarterly.

Roles of the City of Bend and the Bend Chamber of Commerce:

The City of Bend shall do the following:
411 Provide planning to accommodate the facility expansion and location.

412 Provide annual grants of funds based upon the adopted plan and
requirements to carry out the plan.

4.1.3 Provide legal assistance to clarify issues and advance development.

41.4  Provide support for infrastructure services necessary for development,
The Bend Chamber of Commerce shall do the following:

4.2.1  Provide for the Executive Director, or a mutually agreed upon altemative staff
member, to manage the plan.

4.2.2 Provide additional staff support for work necessary to carry out the plan.

4.23 Seek out opportunities, as well as respond, to inquiries from local firms with
expansion plans. Aggressively follow-up on firms that meet the plan's goals.

Print Date: May 13, 2010
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Exhibit 4

3-5.3

4.24  Receive inquiries and follow-up appropriately with firms considering Bend as
a new location, if they meet the plan's goals.

425 Be the host and facilitator when a firm's personnel visit Bend, and continue
this role until the location process is dropped or completed.

426 Gather and maintain up-to-date information on all areas of interest to
businesses considering expansion or location or location. These willinclude,
but are not limited to: population demographics; data on the economy; utility
services and rates; labor forces and wage scales; transportation; education;
worker fraining; financial resources; taxation and regulation; industrial,
commercial and residential real estate; zoning and land use; community
profile data.

4.2.7 Be an ombudsman for business in their relationships with state and local
governments.

Section 5. Operating Principles:

5.1 Itis the Bend Chamber of Commerce staff function to oversee and staff the economic
development plan.

3.2 Close contact and cooperation will be maintained between the Chamber staff and
appropriate City staff, with special emphasis on the City Manager and the Community
Development Department.

53  The Chamber shall organize and maintain a Business Assistance Team, composed of
people from the private and public sectors with expert knowledge in critical areas of
interest related to business expansion and location.

The B.A.T. will provide one-one-one and group consultation with business leaders
needing assistance, and serve as the "primary hosts" for prospective firms.

54  The Chamber will operate in a close working relationship with the Central Oregon
Economic Development Council so that the two groups maintain a coordinated and
complimentary program. (Two Bend Chamber appointees serve as Bend
representatives on the C.0.E.D.C. Board of Directors)

3.5  The Chamber will maintain a close working relationship with the Central Oregon office
of the Oregon Economic Development Department to assure that prospective firms
are appropriately referred and that the State's programs are accessed for business
assistance.

Adopted: 07/18/80 Print Date: May 13, 2010
Revised:
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Section 5.

6.1

6.2
Section 7.

7.1

Adopted:  07/18/90
Revised:

Resolution 2784
Exhibit 4

3-5.4

The Chamber and the City shall be advocates for economic diversification and
stability in the community at large, organizing and carry out educational activities that
Economic Development Plans goals, process, needs and problems.

Priorities of Effort:

Top Priorities:

6.1.1  Highest priority of effort shall be given to existing local firms that meet the
goal of this program. The effort shall be extended to both expansion and
retention.

6.1.2  Second priority shall be given to firms from outside this area that meet the
goals of this program who are considering relocation or expansion to Bend.

6.1.3  Third priority shall be given to local firms who provide primary employment,
but do not meet all the program goal criteria.

(In the above three priorities the program will be aggressively helpful with
activities of follow-up, encouragement, and general assistance.)

Lower Priorities:

6.2.1  Fourth priority shall be given to outside firms providing primary employment,
but do not meet all of the plans criteria.

6.2.2  Fifth priority shall be given to local firms providing secondary employment.
Personal consultation at the firms request and providing of available data
with courteous interest and response will be an orientation of this priority.

6.2.3  Sixth priority shall be given to firms from out of the area that would provide
secondary employment. Courteous response by phone and/or mail with
information already in hand will be the primary service provided. Personal
appointments will be provided if a firm's owners/managers or consultants visit
Bend.

Funding:

An annual budget of dollars and in-kind services shall be established through
consultations between the City of Bend and the Bend Chamber of Commerce that
analyze the current situation and the needs of the program to meet specific objectives
for that year.

Print Date: May 13, 2010



Section 1.

Section 2.

21

22

2.3

24

25

2.6

Resolution 2784 2-4.1
Exhibit 5

City of Bend
Outside Agency Funding Policy

Purpose

It shall be the policy of the City of Bend that certain steps shall be followed in the
request for funding by outside agencies.

Procedures
The process for funding outside agency requests is as follows:

Requests for funding in next fiscal year are received by City by a date to be set
annually depending on budget development timelines.

City Staff will put together request and outside agency funding request forms for
budget committee and subcommittee review. City Staff will also tabulate the total
arnount of all requests for informational purposes to the budget committee.

The City's Budget Committee will appropriate a certain amount of dollars for
outside agency funding for the fiscal year (There will be an administrative
recommendation each year depending upon budget constraints. The Budget
Committee may recommend a different amount after review of budget). The
requests are then forwarded to the Outside agency funding committee for review
and recommendations to the City Council for funding.

The Outside Agency Funding Subcommittee will review and make a
recommendation to the City Council. The Subcommittee will recommend outside
agency appropriations in the amount of 85% of the total budgeted by the City
Budget Committee. The remaining 15% will be put into contingency to enable the
Council to review and fund if they feel necessary any requests that come up in the
year that could not have been anticipated in the timeframe for request submittals.

Requests that are received during the year that are not part of the normal budget
consideration shall be referred to the outside agency funding subcommittee for
review and recommendation to the City Council. In addition to the criteria below,
successful application for funding agencies submitting during the year must be
able to prove their request could not meet the past budget time frame and must
receive funding prior to the next budget cycle.

Any funding not utilized will be appropriated in the next fiscal year as working
capital carry over. City operations, capital expenditures, and programs will receive
priority over all outside agency funding requests.

Adopted: 3/15/2000 Print Date: 3/21/2000

Revised:
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Exhibit 5

Section 3 Funding Evaluation Criteria
What agencies must demonstrate and provide to be considered for funding:

31 Agencies must demonstrate that City funding does not duplicate a service already
being provided by another agency. If so they must possess a statement from the
existing agency explaining why this is not duplication or that this duplication
provides a necessary service.

3.2 Agencies must demonstrate that City funding is not a duplication of funding. If the
agency or this service is receiving a County general fund contribution or funding
this represents a duplication of funding on the part of Bend Citizens. The agency
would then need to demonstrate why City residents should contribute twice or at a
greater percentage to this program.

3.3  Agencies must demonstrate that the funding request from the City is for service
delivery not for payroll subsidy.

3.4  Agencies must provide a list of officers, Board of Director's, bylaws, and budget.

3.5  Agencies must be non-profit and hold a 501© status.

3.6  Agencies must complete an outside funding request form.

Section 4 Priority for funding
Priority for funding will be based on the following criteria:

4.1 The ability to meet a specific or relevant need in the community.

4.2  The organization’s history of success.

4.3  Thelikeliness of the requested project, service, funding, efc. to produce successful
results.

44  Relationship to City mission, goals, and/or objectives.

4.5 Number of individuals impacted.

46  Service to City residents.

47 Financial stability of agency and ability to deliver the requested service.

48  The competency of the Board of Directors, officers, and staff to deliver the project
or service in question.

Adopted: 3/15/2000 Print Date: 3/21/2000

Revised:




Resolution 2784 2-43

Exhibit 5
49  The ability to measure the effectiveness and relevancy of the project or service.
410  The ability of the agency to continue the project or service after the grant cycle
without an ongoing operational contribution from the City to this service.
Section 5 Agency Requirements Following Funding
541 Agencies must after successfully receiving a grant appropriation:
5.2 Provide annual report of expenditure of city grant.
53 Provide annual report of effectiveness of program or service for which agency
received city funding.
Adopted: 3/15/2000 Print Date: 3/21/2000

Revised:
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Section 2.

Section 3.

Resolution 2784
Exhibit 6

2-9.1
City of Bend

Reimbursement of Travel/Lodging Expenses Policy

Purpose:

The purpose of this policy is to set forth a standard method of reimbursing
officials for expenses incurred while acting in an official City capacity.

Effected Persons:

The policy set forth effects, but is not limited to, the following persons:

2.1
2.2
2.3

2.4

Mayor and Council,

Members of the Bend Urban Area Planning Commission,
Any City of Bend appointed committee,

City Manager and Department Heads.

Reimbursement:

Reimbursement of expenses for persons representing the City of Bend will be
made based upon the following:

3.1

3.2

3.3

The activity is authorized in advance by the Council or City Manager,
and an allocation exists within the budget to cover expenses.

Only expenses that directly result from the authorized activity will be
reimbursed.

Reimbursement will be made on the basis of actual expenditures as
evidenced by receipts, except for mileage, which will be made on the
current City rate.

(Note: Also see Compensation, Benefits and Conditions of Employment Policy, Section 27

Travel Expenses.)

Adopted: 08/15/84

Revised:

Print Date; May 13, 2010




Resolution 2784 2-15.1
Exhibit 7

City of Bend

Council Directed Transient Room Tax Funding Policy

Section 1. Purpose

The City of Bend utilizes transient room tax (TRT) funds as specified in
Bend Code 7.036 and the laws of the State of Oregon. This policy is
intended to identify criteria and process to be used by the Council in
funding various tourism promotion opportunities.

Section 2.  Eligibility

21

Applications must meet the following definitions:
2.1.1 "Tourism promotion” means any of the following activities
2.1.1 (a) Advertising, publicizing or distributing information for
the purpose of attracting and welcoming tourists;
2.1.1 (b) Conducting strategic planning and research
necessary to stimulate future tourism development;
2.1.1 (c¢) Operating tourism promotion agencies; and
2.1.1 (d) Marketing special events and festivals designed to
attract tourists. ’
2.1.2 "Tourism-related facility™:
2.1.2 (a) Means a conference center, convention center or
visitor information center; and
2.1.2 (b) Means other improved real property that has a useful
life of 10 or more years and has a substantial purpose

of supporting tourism or accommodating tourist
activities.

Section 3 Procedures

3.1
3.2
3.3
3.4

3.5

Adopted: 01/04/06
Revised:

Applications will be considered on a semi-annual basis and subject to
TRT fund availability.

Applications will be reviewed by the Economic Development
Subcommittee for recommendation to the City Council.

Applications must illustrate how the program or project meets the
eligibility requirements stated in Section 2

Any TRT funds not utilized within any fiscal years will be appropriated
in the next fiscal year as working capital carry over.

Special Consideration will be given to new, start-up programs and
projects.

Print Date: 5/13/2010
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Reference Material

Under Bend Code Section 7.036, 28% of net revenue from our TRT must be put into
a "tourist fund" to be used for "tourism promotion" or "tourism-related facilities” in the
coming fiscal year. The definitions of "tourism promotion” and "tourism related
facilities” is found in state law.

Under ORS 320.300,

"Tourism promotion” means any of the following activities:

(@) Advertising, publicizing or distributing information for the purpose of
attracting and welcoming tourists;

(b) Conducting strategic planning and research necessary to stimulate future
tourism development;

(c) Operating tourism promotion agencies; and

(d) Marketing special events and festivals designed to attract tourists.

"Tourism-related facility™:

(a) Means a conference center, convention center or visitor information
center; and

(b) Means other improved real property that has a useful life of 10 or more
years and has a substantial purpose of supporting tourism or accommodating tourist
activities.

Adopted: 01/04/06 Print Date: 5/13/2010
Revised:
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2-3.1

City of Bend
Delinquent Assessment Policy

Section 1. Purpose:

Under certain circumstances, the City of Bend will postpone foreclosure and
extend the time within which delinquent assessments for improvements to
real property may be paid. The decision whether to postpone foreclosure
and extend time for payment shall be solely within the discretion of the City of
Bend; and if made shall be accomplished pursuant to the following policy
considerations.

Section 2. General:

Persons who own property which is subject to delinquent assessments for
improvements to that property; or who are delinquent in their Bancroft
Bonding Act payments, may apply to the City for relief as provided in this
policy.

Section 3. Process for Applying for Postponement of Foreclosure:

Applications to postpone foreclosure and extend time for payment of
assessments will only be considered upon a showing of financial hardship by
the applicant. Applications must be accompanied by documented proof of
financial condition which shall include income tax returns for the last three
years, sworn financial statements which disclose all assets and liabilities and
such other financial information as City may require. Applicants shall also
submit documents demonstrating that they have applied for and been
refused a bank loan.

If the application is satisfactory to the City, the following relief may be
granted:

3.1 Foreclosure may be postponed provided the applicant complies with
all the terms and conditions of the Extension of Payment Agreement.

3.2 The delinquent amount owe by the applicant shall be paid in monthly
installments over a period not to exceed three (3) years as determined

by City.

Adopted: 07/03/85 Print Date; May 13, 2010
Revised:
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3.6

Resolution 2784
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2-3.2

In the case of assessments bonded pursuant to the Bancroft Bonding
Act all future installment payments must be paid promptly when due.

In the case of assessments bonded pursuant to the Bancroft Bonding
Act all future installment payments must be paid promptly when due.

In the case of assessments which have been bonded pursuant to the
Bancroft Bonding Act the delinquent amount shall accrue interest
which shall be paid during the extension period at the same rate as
provided in the Bancroft Bonds.

In the case of assessments which have not been bonded, the
delinquent amount (which shall be the whole assessment plus interest
to completion of an extension agreement) shall accrue interest during
the extension period at the rate of twelve percent (12%) per year.

The granting of relief from foreclosure and granting of an extension for
payment shall not be construed as a waiver by City of the right to foreciose.

Adopted: 07/03/85

Revised:

Print Date: May 13, 2010
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2.2

2.3

Section 3.

3.1

3.2.

3.3

34

Adopted: 03/04/92
Revised:

Resolution 2784
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2-51

City of Bend
Hardship Situation Financing Policy

Purpose

The purpose of this policy is to provide a means for payment of City
charges by establishing an interest bearing monthly promissory payment
note and mortgage in certain hardship situations.

Guidelines
City charges are levied at various times i.e., (City required connection to
sewer or water facilities which require systems development fees which
may create a hardship for payment), and such fees may be financed with
a promissory note and mortgage provided the following criteria is met:
The borrower and household must qualify as a low and moderate income
household according to the guidelines which are in effect by the City of
Bend Planning Department at the time; and

The borrower shall be the owner and occupant of the property for which
the loan is established; and

The borrower has demonstrated that they cannot obtain or qualify for a
bank financing. -

Terms
The terms for the loan shall be as follows:

The interest terms of such loan shall be the current prime rate plus three
(3) percent.

No loan repayment period shall exceed three years; minimum monthly
payment that can be made shall be $25.00.

Should the property be sold or change ownership during the loan period
the entire loan becomes due and payable.

The loan must be secured by a mortgage on the borrower's residence.

Print Date: May 13, 2010
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Section 5.

5.1

5.2

5.3

Adapted: 03/04/92
Revised:

Resolution 2784
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Loan Payments

Payments shall be due and payable the first (1st) day of the month for
which they are due.

Delinquent Payments

Loan payments will be considered delinquent if not paid by the fifteenth
(15th) of the month for which they are due.

A penalty of 10 percent of the payment due and interest at the rate of 1
percent per month shall be charged on all delinquent payments.

City services such as water and/or sewer may be discontinued if payment
for the loan is not received before the fifteenth (15th) day of the month
following the month for which the payment was due; provided that notice
and an opportunity for an informal hearing of the matter shall be provided
to the account holders prior to termination.

Print Date: May 13, 2010
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City of Bend
Return of Stelen Property Seized from Pawnbrokers Policy

Bend Code Section 7.806(5) provides that City Police Officers may g0 upon and inspect pawn shop
premises at all reasonable times, and If any stolen property is found, the police may remove the property
and return it to its rightful owner."

Section |.

N

Section 2.

2.1

2.2

Section 3.

3.1

Adopted: 3/20/9¢
Revised:

Purpose:

The purpose of this policy is to es*tabhsh a procedure for the return of stolen property
seized from pawnibrokers. Itis the intention of this poficy that pawnbrokers shall be given
a reasonable oppertunity to contest dlaims of any persons daiming to be the rightful
owner of property pawned to the pawn shop; and that this procedure satisfy all due
process requirements of the United States and Oregon Constitutions.

Guidelines:

When any property is seized from a pawnbroker by 2 City police officer, the pawnbroker
shall be given a receipt, which shall include the following information:

2.1.1  That Bend Code Section 7.806 (5) that City police may remove stolen property
from pawn shops, and return the property to its rightful owner.

If the City police receive a claim frdm someone that he or she is the rightful owner of

- stolen property seized from the pawn shop, the police shall investigate the claim. if after

investigation the City pofice determine that there is a reasonable basis for the claim, the
City pclice shall notify the pawnbroker that the daim has been made; and that the City
police intend to return the seized property to the person claiming to be the rightful owner
some time after 30 days from the date of the notice, unless the pawnbroker requests in
writing a hearing to contest the dlaim of the person claiming o be the rightful owner of

the property,

If a hearing is requested by the pawnbroker, the following procedure shall be followed:

- 3.1.1 The hearing shall be held as soon as reasonably convenient o alt of the parties

involved,

Print Date: February 27, 1997




Adopted: 3/20/96
Revised:

3.1.2

3.13

3.14
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The hearing shall be conducted, and the validity of the claim decided, by a
hearings officer designated by the City Manager. If the pawnbroker objects to the
hearings officer designated by the City Manager, then the City Manager shall
designate another person as hearings officer.

The hearing shall be conducted in a manner consistent with the procedures
contained in the State of Oregon Administrative Procedures Act, including the
procedure for appeal from the hearings officer’s decision to the judicial system.

if the Cify police investigation develops evidence that a reasonable person would
accept as demonstrating the validity of the rightful owner dlaimant's claim, then

- the pawnbroker shall have the burden of proving the invalidity of the rightful

owner claimant's claim at the hearing.

Print Date: February 27, 1957
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City of Bend
Dedication of Private Streets in Territory
to be Annexed July 1, 1999

Purpose

The purpose of this policy is to establish the procedure for the dedication of private streets
within the City (including the territory that will be annexed July 1, 19998) by owners who
wish to do so. This policy is intended to implement the commitment made by the City to
non-residents in connection with the November 3, 1998 annexation election. It is also
intended to extend the same opportunity, on the same basis, to residents of the City prior
to annexation.

Policy Statement

It is the policy of the City of Bend that owners of private streets within the City and the
territory that will be annexed to the City as of July 1, 1999 may dedicate those streets to
the City if they wish to do so. If the streets are dedicated to the City, they will no longer be
private streets but will be open fo public travel, and will be maintained by the City. This
policy applies only to private streets that either are now within the City, or will be within the
City by operation of the July 1, 1999 annexation; and whose owners request dedication of
their private streets prior to July 1, 1999,

Dedication
Dedication of private streets in the annexed territory shall be accomplished as follows:

3.1 A dedication deed shall be used by the owner or owners of the private street to
dedicate the street to the City. The dedication deed shall contain a legal
description of the street right of way, include a warranty by the grantor that the
grantor owns the street right of way free and clear of all encumbrances, and has
the right to dedicate the street to the City. The form and substance of the
dedication deed must be satisfactory to the City, and accepted by the City.

3.2 Owners of private streets who wish to dedicate them to the City must request to do
so prior to July 1, 1999. Dedication of private streets after July 1, 1999 will depend
~upon the City's evaluation of the streets and their condition at the time a request
for City acceptance of the dedication is made.

Print Date: 05/13/10
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Effect of Dedication

Private streets whose dedication has been accepted by the City will become public streets.
The change from private to public streets will include the following effects:

41

4.2

4.3

44

The dedicated streets shall be open for public travel on the same basis as other
public streets within the City. This means they shall be subject to the City's laws,
policies, regulations and practices relating to public streets, including changes that
are made by the City to those laws, policies, regulations and practices from time to
time in the future.

City streets must be reasonably safe and maintainable for public travel. Some
changes may be required to make the dedicated streets reasonably safe and
maintainable for public travel (e.g., installation of standard traffic signs, regulating
curb cuts and parking, removal or modification of speed bumps, installation of
street lights, removal or mitigation of hazardous conditions and the like).

Because City streets must be open for public travel, gates or other impediments to
public travel may not be permitted.

After dedication the streets shall be under the jurisdiction and control of the City.
This means the City shall establish and enforce regulations for use of the streets
for public travel (including motor vehicle laws and the like); regulations for
maintenance of the surface of the streets and the area above the surface so that
encroachments (such as trees, structures and the like) do not interfere with public
travel over the streets; and regulations for the subsurface of the streets (this will
include granting franchises for use of the subsurface by public utilities, regulations
for street cuts and the like).

Print Date: 05/13/10
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City of Bend
Criteria to Review in Determining Eligibility for
Bonded Sewer Improvements in Undeveloped Property

Purpose:

A policy to determine eligibility criteria for ability to bond sewer improvements
to undeveloped property.

Bond Sewer Improvement Bonding Criteria:

Each development will be individually analyzed by the Sewer Committee of
the Bend City Council with emphasis placed on evaluating the following
information:

2.1 Overall size of the development:

211 Review of master plans, subdivision plats, phasing of
develop-ment, schedule for public improvements and
scheduled con-struction of the development.

21.2 Topographic conditions.

213 Proposed density and zoning of the development.

2.2  Financial information including, but not limited to, a letter of credit from

a bank, bank loan guarantees, subdivision improvement bond, profit

and loss statement and financial backing of the project.

2.3  Marketability of the development, general land sales in the area,
options, etc.

24  Assessed valuation of the property.
2.5  Proximity of existing City sewer facilities.

2.6 Relationship of proposed sewer to the overall design of the municipal
sewerage system.

2.7  Such other information as the committee may desire.
2.8  Personal guarantee of the bonds by the developer.
2.9 Developer must install and pay for other local improvements (water,

Print Date: May 13, 2010
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street, etc.)
Section 3 Formula:

The formula for determining the amount that can be bonded is as follows:
3.1  Fifty percent of the assessed valuation of the property, as shown by

the last County tax roll; provided the amount does not exceed fifty
percent of the total cost of the improvement.

Adopted: 04/21/76 Print Date: May 13, 2010
Revised:
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City of Bend
Water & Sewer Service Policy - Urban Growth Boundary

Section 1. Purpose:

There are properties within City's Urban Growth Boundary (both inside and
outside the City limits) that are not presently served by City water or City
sewer systems. Some of these properties are served by private providers of
water or sewer services. Some of these properties are not served by either
City or private providers. This policy is intended to govern the provision of
City water and sewer services within the Urban Growth Boundary by setting
out the conditions upon which City water and sewer services may be
provided. It is also intended to inform private providers about the conditions
for provision of City water and sewer services toward the end that City and
private providers can more effectively avoid duplication of facilities and plan
for and extend water and sewer services to unserved properties within the
Urban Growth Boundary. lItis contemplated that this policy will apply within
the Urban Growth Boundary as it now exists, and as it may be changed from
time to time in the future.

Section 2. Recognition of Private Providers:

City recognizes that private providers presently provide water and/or sewer
services within the Urban Growth Boundary. "Private Providers" means non-
City owned providers of water and sewer services within the urban growth
boundary whose services are provided either to the public or to users within
particular properties that have been developed with these services.

Section 3. City Policy:

[t shall be the policy of the City of Bend to provide City water and sewer
sefvices throughout the Urban Growth Boundary. City water and sewer
services shall be available within the limits of City's and a developer's or
user's financial ability to extend the facilities required to provide City water
and sewer services. [t is expected that City shall be the sole provider of
sewer services to the public within the Urban Growth Boundary. It is also
expected that City shall be the sole provider of water services to the pubic
within the Urban Growth Boundary except for:

3.1 Properties presently served by private water service providers, and

Adopted:05/20/90 Print Date: May 13, 2010
Revised:
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The following properties:
3.2.1 Elkhorn Subdivision
3.2.2 The 27th Street area south of Bear Creek Road (which

is described on Exhibit "A" Attached to and made a part
of this policy).

323 Certain City Pressure Level 3 areas around Elkhorn
Subdivision (and which are described on Exhibit "A"
which is attached and made a part of this policy).

3.24 Knott Road properties (and which are described on
Exhibit "A" which is attached and made a part of this

policy.)

Properties which City determines may best be served by private
providers on the basis of physical and/or economic factors which
preclude City service.

Section 4. City Franchises:

As properties served with either private water or sewer services are annexed
to City, the private providers serving these properties shall be required to
obtain a City franchise permitting the private provider to use public rights of
way within the City for the provisions of these services. City shall grant such
private providers a franchise which shall contain the following terms and
conditions:

41  The franchise shall be non-exclusive.

4.2  The franchise shall be for a term not exceeding ten years.

4.3  The City shall not charge a franchise fee if City is not paying a similar
fee.

44 The franchise shall be conditioned upon the private provider
complying with all applicable laws, rules and regulations, and City
standards for the provision of the service. Compliance with City
standards shall include, but not limited to:

441 Standards for construction and installation of the water
system, including the use of C-900 or ductile iron pipe
Adopted:05/20/90 Print Date: May 13, 2010
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and restoration of City streets. Compliance with City
standards shall be required only for water system
construction and installation which happens after City's
grant of the franchise to the private provider.

442 Provision of City standard fire flows through the water
system.

443 Provision of potable water meeting all City standards.

4.4.4 City inspection and approval of system design and
installation.

4.45 Arequirement that water service will be terminated if the

user is delinquent in payment of a sewer service billing
(this condition shall be subject to any applicable PUC
regulations).

446 A requirement that water and/or sewer service to
properties outside the City (but within the Urban Growth
Boundary) shall be conditioned upon the property
served being annexed to City upon request by City.

It is intended that City franchises shall have all the force and effect of a
governmentai granted franchise for service provided within the City; and shall
have the force and effect of a contractual obligation between City and the
private provider with respect to the private provider's service outside the City
limits.

Adopted:05/20/90 Print Date: May 13, 2010
Revised:
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City of Bend
Sewer & Water Rate Review

Purpose:

An annual review assures adequate funding with needed increases being
small and ongoing, rather than a large increase under a severe need
situation.

Scope of Review:

The scope of the annual rate review report will include:

2.1

2.2

2.3

24

3.1

3.2

3.3

Analysis of all operational revenue and expenses for the next fiscal
year (including debt service).

Analysis of relationship between flat rate and meter rates with any
proposed changes.

Discussion of equipment replacement reserves and contingency
accounts.

The effect of payback of bonds, both existing and proposed on the
proposed rates.

Schedule:

Staff data collection and preparation of the staff report will begin
January 1 of each year.

Report to the Council will be prepared by March 25th of each year.

3.21 Council request for further data or review.
3.2.2 Council review with time for public information.
3.2.3 Council action, resolution if rates are increased.

The effective day of an increase for flat rate meter increase to take
effect will be July 1 of each year and will be reflected on the July
billing (no proration).

Print Date: May 13, 2010
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City of Bend
Disclosure of Conflicts of Interest
by City Committee Members

The purpose of this policy is to require disclosure of actual or potential
conflicts of interest by persons appointed by the City Council to

Conflict of Interest Disclosure: i

Any person appointed by the City Council to a City committee, or as a City
representative on a non-City committee, shall disclose any actual or
potential conflict of interest prior to participating in any way as a member
of the City committee upon any matter which gives rise to the actual or
potential conflict of interest.

For purposes of interpreting this disclosure requirement the definitions
contained in state law relating to government standards and practices :
currently ORS 244.020 shall be used. —

Any disclosure required by this palicy shall be made prior to participating
as a committee member in any discussion or debate on the issue out of
which the actual or potential conflict of interest arises.

Any failure to comply with this policy by City committee members shall be
brought to the attention of the City Council for appropriate action (which
may include dismissal from the City committee).

i A conflict of interest relates to taking official action that may result in a financial benefit or
detriment to the public official, the public official’s relative, or a business with which the public
official or his/her relative is associated,

Section 1. Purpose:
committees.

Section 2.

2.1

2.2

2.3

24
Adopted:

10/2/96 Print Date: May 13, 2010
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City of Bend
Proclamation Policy

Purpose:

This policy is adopted to provide a means for review of proclamations
adopted by the Bend City Council for special events and dates.

Proclamation Policy:

From time to time, the Bend City Council adopts proclamations declaring a
specified date to recognize the efforts of various community groups and
individuals on certain projects. In declaring such dates for special
observance, the Bend City Council does not wish to offend or promote any
particular point of view. The adoption of a proclamation is simply intended
to provide the formal recognition for the event. To help assure that
proclamations are considered in this context, the following procedure will
be established upon passage of this policy.

All proclamations must have the sponsorship of a City Council member to
be considered for adoption. Proclamations are for local efforts only and a
representative from the sponsoring organization must be at the Council
meeting at the time the proclamation is adopted in order to accept the
proclamation.

When a group receives sponsorship from a Council member, the
Councilor will contact the City Manager's office and ask that the
proclamation be placed on the agenda for full Council consideration.

A draft of the proclamation will be submitted to the City Manager's office
for formal preparation of the proclamation. The City Manager's office does
not create the verbage for the proclamation. This is left to the group
seeking the proclamation. If approved by the Council, the final
proclamation will hold the City Seal once it has been signed by the Mayor
and attested by the City Recorder.

A copy of the proclamation will be submitted to each City Councilor in the
informational package sent prior to each City Council meeting.

The Bend City Council will consider the proclamation as a posted agenda
item at a regular City Council meeting.

In order for a proclamation to be adopted, four affirmative votes, as
specified by the City Charter, will be required.

Print Date: May 13, 2010
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2.7 A charge for the administrative costs associated with the proclamation
may be established in the City of Bend Rate & Charges Resolution. Any
charge for this service will reflect the City's true cost associated with
preparing the proclamation, agenda preparation, and other related costs
for the proclamation.

28  The original proclamation is given to the group seeking the proclamation.
A copy of all proclamations will be retained by the City Recorder.

Adopted: Print Date: May 13, 2010
Revised: July 20, 2005



