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Appendix A

Fleet Inventory and
Capital Finance Plan

Figure A-1 Bus and Dial-a-Ride Fleet
#

Eq. No.

Year

Make

Model

Seating

Wheelchairs

Mileage1

Bus Fleet
1

7740

2001

FORD

ELDORADO

22

3-Rear

187,144

2

7751

2003

FORD

ELDORADO

18

3

163,958

3

7752

2003

FORD

ELDORADO

18

3

192,164

4

7753

2003

FORD

ELDORADO

18

3

198,219

5

7760

2007

FORD

Eld/AeroTech

16

2

130,775

6

7761

2007

FORD

Eld/AeroTech

16

2

136,080

7

7764

2008

CHEVY

Eldorado/Elite

25

2

117,362

8

7765

2008

CHEVY

Eldorado/Elite

25

2

119,635

9

7766

2008

CHEVY

Eldorado/Elite

25

2

112,015

10

7767

2008

CHEVY

Eldorado/Elite

25

2

109,802

11

7774

2011

Freight

Champion/Def

27

2

18,571

12

7775

2011

Freight

Champion/Def

27

2

19,104

Dial-a-Ride Fleet
1

7750

2003

FORD

ELDORADO

18

3

162,774

2

7762

2008

FORD

NATIONAL

16

2

61,369

3

7763

2008

FORD

NATIONAL

16

2

61,508

4

7768 a

2009

FORD

ACCUBUILT

8

2

26,552

5

7769

2009

FORD

ACCUBUILT

8

2

24,050

6

7770

2009

FORD

ACCUBUILT

8

2

17,847

7

7771

2009

FORD

ACCUBUILT

8

2

21,873

8

7772 a

2009

FORD

ACCUBUILT

8

2

31,403

9

7773

2009

FORD

ACCUBUILT

8

2

25,520

10

7776

2011

FORD

Eldorado/Aerotech

18

3

10,790

11

7777

2011

FORD

Eldorado/Aerotech

18

3

12,289

12

7778

2011

FORD

Eldorado/Aerotech

18

3

11,401

13

7779

2011

FORD

Eldorado/Aerotech

18

3

9,984

Notes: (a) Temporarily assigned to CET. (b) As of October or November of 2011.
Source: Cascades East Transit
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Figure A-2 Capital Finance Plan, FY 2010 – FY 2014
Facilities

Van
(8+passenger,
5 yr life)
Capitalized
Equipment

Transit Bus
(7yr life)

FY2009/10
$463,000
Bus Stop Improvements
ARRA funded, no local match
required
$294,000
6 replacement vans @
$49,000 each
ARRA funded, no match
$86,000
Security Cameras at bus stop
facilities and on-board 7
buses
ARRA funded, no match
--

FY2010/11

FY2011/12

FY2012/13

FY2013/14

---

----

---

---

--

---

---

---

---

---

---

---

--

$129,000
Replace 1 existing bus
Use existing 5309 grant
with 20% local match

$133,000
Replace 1 existing bus
Use existing 5309 grant
with 20% local match

$132,000
Replace 2 units @
$66,000 each
Request a 5310 grant via
ODOT Discretionary
Process. Will have a
10.27% grant match.
--

$134,000
Replace 2 units @
$67,000 each
Request a 5310 grant via
ODOT Discretionary
Process. Will have a
10.27% grant match.
--

$137,000
Replace 1 existing bus
5309 earmark requested
in T-Bill Reauthorization
with 20% local match
---

---

---

Small Bus
(16+ passenger, 5
yr life)

--

--

Low Floor Transit
Bus (10+yr life)

--

--

Non Revenue
Support Vehicles

---

New shift relief vehicle
– No Capital Cost

Source: Cascades East Transit
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$270,000
Replace 1 existing bus
5309 appropriation
requested with 20% local
match
New service truck – No
Capital Cost
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Appendix B Public Facilities: Roadways
Note: The material in this appendix supplements the information presented in
the Public Facilities section of the main report.

Assessment of Roadway Conditions
3rd Street (Highway 97 Business Route)
3rd Street was originally Highway 97 prior to construction of the Highway 97
Bypass (Bend Parkway). It is Bend’s only principal arterial, serving as the
transportation spine for the City, servicing many of Bend’s commercial and
restaurant businesses and providing access to many of Bend’s Collector and
Arterial roadways. Because it was formerly a highway, it was constructed for
freight loads and high traffic counts. The roadway generally consists of 4 lanes of
traffic and a painted center median, narrowing to 2 lanes of traffic at the
Burlington Northern railroad underpass located approximately at midpoint of its
length, creating congestion as vehicle traffic merges.
South 3rd Street
This section of 3rd Street runs from Greenwood Boulevard south to the
intersection with the Bend Parkway.
South of the CET Hawthorne Transfer Station, 3rd Street narrows from four to
two lanes and dips below the Burlington Northern railroad tracks, the 3rd Street
Underpass. This underpass aids in preventing traffic disruption when a train
traverses the area. However it poses flooding concerns during a moderate to
large storm event, often closing the underpass to vehicular traffic. (Refer to the
stormwater section of this memo for additional details).
Sidewalk connectivity is generally good, with occasional gaps that force
pedestrians to walk on the roadway or in vegetated areas. Most sidewalks do not
comply with current accessibility standards. Bicycle lanes are present, but
generally hazardous because of the high traffic speeds and congestion.
Future improvements:


Pedestrian improvements, Franklin Avenue south to Murphy Road. The
City of Bend received an ODOT grant in 2011 for design services.
Construction funding has not been identified.. The Central Oregon
Irrigation District (COID) canal south of Division Street is a major obstacle
that forces pedestrians to use the roadway’s shoulder to cross the bridge.
In addition, it is anticipated that COID will be piping the canal in the
future (timing and scope depend on funding). This could result in minor
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improvements below the 3rd Street Bridge or the removal of the bridge
and the installation of a normal roadway section over the piped canal.


Murphy Road crossing project. This long term project, with construction
beginning in 2013, includes extending Murphy Road over the Bend
Parkway, connecting into Brookswood Boulevard. Improvements include
installation of new roundabouts at several new and existing intersections.



3rd Street Underpass stormwater project (2012). Refer to the stormwater
section of this memo for more information.

North 3rd Street
North of Greenwood Avenue, 3rd Street is maintained by the City of Bend and
ODOT. (This differs from 3rd Street south of Greenwood Avenue, where the City
maintains this section exclusively.) The Bend Parkway has no off-ramp to
Greenwood Avenue / Highway 20, thus freight traffic on Highway 20 utilizes this
section of 3rd Street to connect to Highway 20 east, Highway 20 west, and
Highway 97 north.
3rd Street is entirely curbed, with sidewalks installed along most of the corridor.
Sidewalk connectivity is limited north of Norwood Road (north of Bend River
Promenade). Bike lanes are available, but because of the high speeds and high
traffic counts, they are rarely used.
Franklin Avenue
Franklin Avenue provides direct access to Bend’s downtown commercial core. At
the west edge of downtown Bend, the road becomes Riverside Drive and connects
to Galveston Avenue and the Galveston Bridge, crossing the Deschutes River and
providing access to northwest Bend. East of 3rd Street on Franklin Avenue, the
roadway enters into a neighborhood and conveys traffic on Bear Creek Road to
east Bend. Sidewalk and bicycle accessibility is good, with a grade-separated path
above the underpass that allows safe passage away from vehicles. Many large
events during the summer months occur in downtown and in Drake Park; transit
helps transport people in and out of the congested area.
Similar to 3rd Street (South), both Franklin Avenue and Greenwood Avenue have
underpasses that are frequently blocked by flooding during large storm events,
requiring alternate routes to downtown. When flooding occurs, traffic to
northwest Bend is redirected to other bridged corridors, causing congestion. (The
stormwater section of this report provides further discussion of improvements to
mitigate flooding.)
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Greenwood Avenue, Newport Avenue and Shevlin Park Road
East of 3rd Street, Greenwood Avenue is also designated as Highway 20 beyond
Pilot Butte; it is maintained jointly by ODOT and the City of Bend. West of 3rd
Street, Greenwood Avenue has an undercrossing, conveying traffic into
downtown Bend and servicing businesses and tourist attractions. Greenwood
Avenue becomes Newport Avenue west of downtown at the Newport Bridge
crossing the Deschutes River, a corridor with some commercial businesses that
also provides access to historic/residential neighborhoods. West of College Way,
Newport Avenue changes to Shevlin Park Road, a corridor that provides access to
many of Bend’s larger church campuses, COCC, and residential neighborhoods.
Pedestrian sidewalk connectivity is good; however bicycle connectivity on this
corridor is challenging due to congestion and on-street parking (Greenwood
Boulevard).
Wall Street and Bond Street
Wall Street and Bond Street are two-lane one-way streets with on-street angled
parking that serve as a couplet to convey traffic though the congested downtown
corridor. At night, traffic is greatly reduced and signalized intersections revert to
blinking four-way stop intersections.
These streets are well constructed for pedestrian traffic, however bicycle
connectivity is challenging due to on-street angled parking.
Most of Bend’s seasonal festivals are held in downtown and these streets are
sometimes closed to vehicle traffic. Although transit service to this area is
essential, these streets may be more difficult to service because of pedestrian and
vehicle congestion, with limited areas for bus traffic to pull out of the traffic.
Brookswood Boulevard
Brookswood Boulevard is the primary roadway providing access between the City
of Bend and Deschutes River Woods, a large unincorporated community south of
the Bend city limits. It also serves as the main corridor for many residential
developments west of the Bend Parkway and east of the Deschutes River. There
are still undeveloped residential lots along this corridor; therefore additional
congestion is anticipated during full build-out conditions.
Pedestrian connectivity is not consistent along Brookswood Boulevard. Along
much of the corridor, curbs and sidewalks were constructed by developers during
the 1990s housing boom. However, there are also older neighborhoods where
curbs and sidewalks were not required. Areas without sidewalks and curbs
present pedestrian and bicycle safety concerns. Pedestrian connectivity is
particularly inconsistent around the Pinebrook Boulevard area, and sight
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distance south of Pinebrook Boulevard is compromised by a large dip in the
roadway at a sharp turn to the west.
Future improvements to Brookswood Boulevard will occur at Powers Road and at
the new intersection created by the Murphy Road crossing project, south of
Pinebrook Boulevard. Both intersections on Brookswood Boulevard will include
the construction of roundabouts to aid in reducing speeds and conveying the high
traffic counts along the corridor.
Mt. Washington Drive
This short section of this street that is served by the bus provides access to the
limited business district in Northwest Crossing, a mixed-use neighborhood, and a
small portion of the residential neighborhoods in the area.
Mt. Washington Drive is designated a minor arterial, generally providing two
traffic lanes and a center median. Mt. Washington Drive traverses around the
north and west side of Awbrey Butte, providing residents with access to Newport
Avenue/Shevlin Park Road and 3rd Street. Mt. Washington south of the Awbrey
Butte neighborhood provides access to Northwest Crossing, and direct access to
Century Drive, the major roadway to Mt. Bachelor ski resort and the Cascade
Lakes Highway.
There are areas of Mt. Washington Drive that could be further developed,
however sewer service is challenging because of the large topographic changes.
As discussed in the sanitary sewer section, the North Interceptor is anticipated to
aid in alleviating these sewer service challenges.
College Way
College Way is the main access road to COCC, accessible off of Shevlin Park
Road/Newport Avenue. During scheduled school days, with classes beginning
and ending throughout the day, this roadway is often congested. College Way is
designated as a major collector between Shevlin Park Road and the COCC
campus, reverting to a local street north of COCC.
The roadway is steep, providing for slippery conditions during winter storms.
Steep terrain may constrain future development of vacant lots fronting College
Way.
Butler Market Road
Butler Market Road provides access to from the Bend Parkway to properties
outside the city limits and to the Bend Municipal Airport. Within city limits,
most of this corridor lacks curbs or sidewalks and has two travel lanes with a
painted center median. There are some sidewalk improvements in place along the
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road frontage, but not enough to provide adequate, safe pedestrian connectivity.
A wide shoulder on the roadway beyond the striped fog line provides a basic
bicycle facility.
Butler Market Road primarily provides access to residential neighborhoods, with
limited commercial or industrial businesses. With few controlled intersections, it
provides a quick access from the Bend Parkway to northeast Bend and its
connector streets.
As the UGB expands, this corridor has the potential for significant development
due to close proximately to the Bend Municipal Airport and hospital services.
Wells Acres Road
Wells Acres Road provides access from Butler Market Road to 27th Street,
running parallel to Butler Market Road and passing Mt. View High School. The
roadway lacks paint striping and has residential driveway access throughout the
corridor. Though it is a wide street, it does not meet standards for collector
streets or have traffic control measures.
East of 27th Street, Wells Acres Road continues as a local street within residential
neighborhoods. The road terminates at Eagle Road, near the edge of the City
limits. Future development opportunities are available east of Eagle Road; most
parcels along Wells Acres Road are already developed as residential lots.
There is good sidewalk and pedestrian connectivity within the residential
neighborhood along the corridor. Although there is no designated bicycle lane,
bicyclists can comfortably navigate the wide road.
Robal Road
Located on Bend’s north side, this short corridor connects Highway 20 to
Highway 97. Robal Road extends east beyond Highway 97, and is used as a lower
volume commercial business access road. West of Highway 97, where there is
existing bus service, the Target shopping complex and Cascade Village shopping
mall front the corridor. It is fully curbed with a curbed median fronting the
Target shopping complex, reverting to a painted median west to Highway 20.
Sidewalks are in place between Highway 97 and the western edge of Cascade
Village shopping mall, but there is no pedestrian connectivity beyond the
shopping center to Highway 20.
Cooley Road
Like Robal Road, Cooley Road provides access from Highway 20 to Highway 97,
with a two-lane roadway and sections of curbed median east of Hunnell Road.
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East of Highway 97, Cooley Road conveys traffic to existing residential
neighborhoods and two schools, also turning south to provide good accessibility
to Bend businesses and the hospital.
With development of Juniper Ridge, Cooley Road will become a busy corridor for
businesses, residences and potentially a University. Due to current peak traffic
congestion along Highway 97, ODOT has required future improvements to occur
to the Highway 97 corridor as a condition of development. Development of
Juniper Ridge also depends on resolving sewer service constraints (North
Interceptor, to be discussed below). Traffic improvements are needed to improve
on/off ramp access to Cooley Road and prevent traffic delays along the Highway
97 corridor. Final designs are currently the subject of City of Bend and ODOT
workshops. Figure C-2 illustrates the current proposed alternatives.
Figure B-2 Highway 97 Alternatives

Reed Market Road
Reed Market Road is designated a major arterial. It provides full accessibility
from west Bend to east Bend and is one of the city’s busiest corridors. It has few
controlled intersections, allowing quick transport to residential neighborhoods
and a limited number of commercial businesses.
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Reed Market connects to Century Drive in west Bend, turning into Mt.
Washington Drive. On the east side of Bend, it terminates at 27th Street, ending
near the city limits. Most of the corridor is built out, therefore new development
is limited until city limits are extended east and Reed Market is extended.
Reed Market Road has several safety and traffic issues, listed from Century Drive
going east:


Roundabout at Reed Market Road and Brookswood Boulevard:
This roundabout is at or near capacity during peak hour traffic. Traffic
backups occur in all directions during the morning and evening commute
times. With the steep terrain on either side of the roundabout, expanding
the intersection to a multilane roundabout would be difficult and costly.



Access to and from the Bend Parkway: This area, particularly on the
east side of the overpass at the off ramp, is a high accident area.
Congestion on Reed Market Road makes it difficult to turn left, especially
with limited site distance over the overpass.



3rd Street and Reed Market Road intersection: This intersection is
a signalized intersection that often fails during peak hour traffic. It is not
uncommon that turning movements onto Reed Market Road from 3rd
Street do not have adequate time to clear the intersection during a single
signal cycle.



Burlington Northern Railroad crossing east of American Lane:
When a train crosses the corridor, traffic backs up almost to 3rd Street to
the west and 27th Street to the east. This is problematic for emergency
vehicles that need to respond quickly to an emergency, and also in
providing timely traffic for vehicular traffic along the corridor.



Limited site distance near Fargo Lane: This section of Reed Market
Road has dips where site distance is obscured to oncoming vehicles.

West of 3rd Street there are full sidewalks and curbs and designated bike lanes in
the roadway. There are limited curbs and sidewalks on Reed Market Road east of
3rd Street, creating a hazardous situation for pedestrian and bicycle traffic, with
multiple collisions involving vehicle and pedestrians or bicycles occurring
annually.
In 2011 a bond measure was passed to pay for improvements to Reed Market
Road, including installation of medians with turn pockets and installation of
curbs, bike lanes, and sidewalks. The American Lane Bride, west of 15th Street,
will also be removed and reconstructed to enhance traffic accessibility from
American Lane and Brosterhous Road to Reed Market Road. Other
improvements to this corridor include a railroad overcrossing and two lane
roundabouts at the intersections of 15th Street and 3rd Street. The railroad
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overcrossing and 3rd Street improvements were not part of the bond measure
funds but are included in future master plan improvements for the corridor.
27th Street
Knott Road, a minor arterial in southeast Bend, turns into 27th Street north of the
Deschutes County solid waste disposal site. This corridor provides fast access
between southeast and northeast Bend, terminating at Butler Market Road.


South of Highway 20: The roadway is generally a two lane roadway,
widening at major intersections to provide turn pockets. The road begins
to widen north of Bear Creek Road, providing four travel lanes and a
center median. There is limited presence of sidewalks or curbs; the
corridor is not conducive to safe pedestrian or bicycle travel. The roadway
is generally elevated above adjacent properties, requiring fill to be placed
to widen the roadway or install sidewalk and curb. 27th Street abuts the
city limit for much of its length, making development contingent on a
future expansion of the UGB. Sewer will be available with installation of
the Southeast Interceptor (SEI), described in the Sanitary Sewer portion of
this report.



North of Highway 20: North of Highway 20, 27th Street maintains four
lanes of traffic and a center median, narrowing again north of Neff Road
and the hospital access. The roadway widens again to add a center median
near Mt. View High School. Sidewalk and curb is generally present along
27th Street from Highway 20 to Butler Market. Most of the corridor north
of Highway 20 is built out with medical facilities and residential
properties.

Future Improvements: During installation of the SEI, 27th Street will need to be
reconstructed because of the deep sewer installation anticipated between Reed
Market Road and Butler Market Road.
Empire Road
Empire Road provides access to many north Bend commercial and industrial
businesses, residential neighborhoods and State and local agency offices
(including ODOT, Department of Motor Vehicles, State Police, and Deschutes
County Jail). This corridor is especially congested because of its on/off ramps to
the Bend Parkway.
Future Improvements: In the future this roadway is expected to extend east,
connecting to the intersection at 27th Street and Butler Road. These
improvements will include the installation of multiple roundabouts, one at 18th
Street and one on 27th Street. The reason for these improvements is to provide a
direct truck access route from the Bend Parkway to Highway 20. Currently
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freight traffic relies on 3rd Street to Greenwood Boulevard to travel east on
Highway 20. With the extension of Empire Road, freight traffic on 3rd Street can
be reduced or eliminated.
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Appendix C Public Facilities: Water
System
Note: The material in this appendix supplements the information provided in
the Public Facilities section of the main report.
Figure C-1 Water Service Providers
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Figure C-2a Southwest area: Outback, Tetherow, Westwood Improvements

Source: City of Bend, Water Master Plan Update Optimization Study, 2011

Nelson\Nygaard Consulting Associates Inc., DKS Associates, and OTAK | C-2

Public Transit Plan and Transit Corridor Land Use Assessment | Existing Conditions: Appendix C
Bend MPO

Figure C-2b Southeast Area: South Bend Water System Improvements

City of Bend, Water Master Plan Update Optimization Study, 2011
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Figure C-2c Zone 4B, Rock Bluff Water System Improvements

City of Bend, Water Master Plan Update Optimization Study, 2011
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Figure C-2d: Level 5 East Water System Improvements

City of Bend, Water Master Plan Update Optimization Study, 2011
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Figure C-2e Level 5 West and Level 5 Water System Improvements

City of Bend, Water Master Plan Update Optimization Study, 2011
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Figure C-2f Awbrey Butte Water System Improvements

City of Bend, Water Master Plan Update Optimization Study, 2011
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Appendix D Public Facilities: Sanitary Sewer System
Note: The material in this appendix supplements the information provided in the Public Facilities section of the main
report.
Figure D-1 CSMP Study Area 1 (Northwest Bend)
(a)Areas of sewer improvement projects

Because this sewer basin is small, it was not modeled for deficiencies.
Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-2 CSMP Study Area 2 (West Bend)
(a)Areas of sewer improvement projects

(b) Areas of sewer deficiency (analysis performed in
2007)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-3 CSMP Study Area 3 (Southwest Bend)
(a) Areas of sewer improvement projects

(b)
Areas of sewer deficiency (analysis
performed in 2007)

Source: City of Bend, Collector Sewer Master Plan, 2007

Nelson\Nygaard Consulting Associates Inc., DKS Associates, and OTAK | D-3

Public Transit Plan and Transit Corridor Land Use Assessment | Existing Conditions: Appendix D
Bend MPO

Figure D-4 CSMP Study Area 4 (North Bend)
(a)Areas of sewer improvement projects

No existing or future deficiencies were found in this study area when the analysis was performed in 2007. Deficiencies were not expected because the model
anticipated future flows being handled by the North Interceptor.
Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-5 CSMP Study Area 5 (North Bend)
(a)Areas of sewer improvement projects

(b)
Areas of sewer deficiency (analysis
performed in 2007)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-6 CSMP Study Area 6 (Central Bend)
(a)Areas of sewer improvement projects

(b)
Areas of sewer deficiency (analysis
performed in 2007)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-7 CSMP Study Area 7 (Southeast Bend)
(a) Areas of sewer improvement projects

No existing or future deficiencies were found in this study area when the analysis was performed in 2007. Deficiencies were not expected because the model
anticipated future flows being handled by the Southeast Interceptor.
Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-8 CSMP Study area 8 (South Bend)
(a)Areas of sewer improvement projects

(b)
Areas of sewer deficiency (analysis
performed in 2007)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-9 CSMP Study Area 9 (East Bend)
(a)Areas of sewer improvement projects

(b)
Area of existing / future sewer
deficiencies (Analysis performed in 2007)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-10 Southeast Interceptor (SEI)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-11 North Interceptor (NEI)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-12 Westside Interceptor (WI)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Figure D-13 Plant Interceptor (PPI)

Source: City of Bend, Collector Sewer Master Plan, 2007
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Appendix E Stormwater Disposal
System
Note: The material in this appendix supplements the information provided in
the Public Facilities section of the main report.
Figure E-1 Drywell / UIC
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Figure E-2 Infiltration Basins / Swales
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Appendix F

On-board Survey

This appendix supplements the overall survey analysis included in the Existing
Conditions memorandum. It provides the survey instruments and a more
detailed listing of open-ended written comments from bus passengers.

SURVEY INSTRUMENTS
Figures F-1 and F-2 provide the English and Spanish On-Board survey
instruments for the Bend fixed-route bus on-board survey.
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Figure F-1

On-Board Survey Instrument - English

2012 Rider Survey

BEND LOCAL ROUTES

Thank you for completing this survey! Your responses
provide valuable information to help us to improve bus
service in Bend. The information you provide is anonymous.
Tell us about the ONE-WAY trip you are making right now,
such as from your work location to your home location.
1. Which CET bus route are you on right now?
1
2
3
4
5
6
11
2. Did/will you transfer between this bus and any other route on
this one-way trip? If yes, check one or more other routes.
Local Bend Routes: 1
2
3
4
5
6
11
Regional Routes: 24 (Redmond) 30 (La Pine) 18 (Mt. Bachelor)
3. Where did you just come FROM? (check only one)
1 Home
6 Medical/dental visit/appt.
2 Work/work-related
7 Shopping
3 Recreation/social visit
8 Personal business/errands
4 College/School. Specify name: _________________________
5 Other. Please specify: _________________________________
4. Where is the place you identified in Question #3 located?
(Beginning of your trip, such as home, not the bus stop.)
Intersection ___________________ & ________________________
Example: NE 6th St & NE Clay Ave (include type and direction)
or Address, Building or Place _______________________________
Example: Bend Senior High School
City _____________________ Zip Code (if known) _____________
5. Where are you going now? (Final destination of your trip)
(check only one)
1 Home
6 Medical/dental visit/appt.
2 Work/work-related
7 Shopping
3 Recreation/social visit
8 Personal business/errands
4 College/School. Specify name: ___________________________
5 Other. Please specify: __________________________________
6. Where is the place you identified in Question #5 located?
(Your final destination, such as work, not the bus stop.)
Intersection ___________________ & ________________________
Example: Greenwood Ave & SE 27th St (include type and direction)
or Address, Building or Place _______________________________
Example: Regal Cinemas Pilot Butte 6
City _____________________ Zip Code (if known) ____________
7. How do you typically get to and from the bus stop?
(check one or more)
1 Walk. How many minutes? ____________
2 Use wheelchair or scooter. How many minutes? ___________
3 Ride my bicycle. How many miles? ____________
4 Drive my car. How many miles? ___________
5 Someone gives me a ride to the bus stop
6 Other. Please specify:___________________________________

8. Please rate your perception of CET bus service:
Excellent Good Fair
1
2
3
a. Bus arrives on time
b. Ease of transfers
1
2
3
c. Bus maps/schedules
1
2
3
d. System easy to understand
1
2
3
e. Cleanliness of vehicles
1
2
3
f. Availability of seats on bus
1
2
3
g. Driver courtesy
1
2
3
h. Condition of bus stops
1
2
3
i. OVERALL bus service
1
2
3

No
Poor Opinion
4

5

4

5

4

5

4

5

4

5

4

5

4

5

4

5

4

5

9. Please identify up to THREE improvements that would help you
choose to ride the bus more often? (check up to THREE)
1 More frequent weekday bus service
2 Earlier morning weekday service. Begin when?______________
3 Later evening weekday service. Until when? ________________
4 More frequent Saturday service
5 Longer Saturday service hours (earlier and/or later)
6 Sunday service
7 More direct service (fewer transfers)
8 Service to:___________________________________________
9 Other. Specify: _______________________________________
10. Please circle the ONE improvement in #9 that you think is
most important? (Please circle your choice)
11. How often do you ride CET buses? (check only one)
1 5 or more days per week
3 1 to 4 days per month
2 2 to 4 days per week
4 Less than 1 day per month
12. How long have you been riding CET buses? (check only one)
1 More than 4 years
3 Less than 1 year
2 1 to 4 years
4 This is my first time
13. How would you have made this trip if CET bus service was not
available? (check only one)
1 Would not have made this trip
4 Walked
6 Biked
2 Driven my car
5 Carpooled/been dropped off
7 Taken taxi
3 Other: ___________________________________________
14. How old are you?
1 under 18
2 18-24
3 25-64
4 65-74
5 75 and over
15. Are you? (Choose more than one if necessary)
1 Employed full-time
5 Stay at home parent
2 Employed part-time
6 Student
3 Unemployed - seeking work
7 Retired
4 Not employed - not seeking work
8 Visitor
16. What is your total annual house- 17. How many people live
hold income? (before taxes)
in your household?
1 under $15,000
1 1
2 $15,000 to $24,999
2 2
3 $25,000 to $74,999
3 3 to 4
4 $75,000 or more
4 5 or more
If you have any additional suggestions for how we could
improve our service, please write them on the back side.

Figure F-2

On-Board Survey Instrument - Spanish

Cuestionario a Pasajeros 2012

RUTAS LOCALES BEND

¡Gracias por completer esta encuesta! Sus respuestas nos
proveerán con información muy valiosa para mejorar el
servicio de autobús de Bend.
Toda información que nos dé es anónima.

Cuéntenos acerca del Viaje de Ida que usted está haciendo en
este instante, tal como desde su lugar de empleo a su casa.
1. ¿Qué ruta del CET está usted utilizando en estos instantes?
1
2
3
4
5
6
11
2. ¿Transfirió usted o va a transferir a otro autobús durante este
viaje? Si dijo Sí, marque una o más de estas rutas.
Ruta Local de Bend: 1
2
3
4
5
6
11
Ruta Regional: 24 (Redmond) 30 (La Pine) 18 (Mt. Bachelor)
3. ¿De dónde viene usted? (marque solo una respuesta)
1 Hogar
6 Medico/visita dental/cita.
2 Trabajo/relacionado al
7 Compras
8 Negocios personales/mandados
trabajo
3 Recreación/visita social
4 Colegio/Escuela. Especifíque el nombre:___________________
5 Otro. Por favor especifíque: _____________________________
4. ¿Dónde queda el lugar que usted identificó en la pregunta #3?
(Principio de su viaje, como su hogar, no la parada del autobús.)
Intersección ___________________ & ________________________
Ejemplo: NE 6th St & NE Clay Ave (Incluya tipo de calle y dirección)
O Dirección, Edificio ó Lugar _______________________________
Ejemplo: Bend Senior High School
Ciudad ____________________ Código Postal (si lo sabe) ________
5. ¿Hacia dónde va en este momento? (el destino final de su
viaje) (marque solo una)
1 Hogar
6 Medico/visita dental/cita.
2 Trabajo/relacionado al
7 Compras
8 Negocios Personales/mandados
trabajo
3 Recreación/visita social
4 Colegio/Escuela. Especifíque el nombre:___________________
5 Otro. Por favor especifíque: _____________________________
6. ¿Dónde queda el lugar que usted identificó en la pregunta #5?
(Destino final, como su trabajo, no la parada del autobus.)
Intersección ___________________ & ________________________
Ejemplo: Greenwood Ave & SE 27th St (Incluya tipo de calle y dirección)
ó Dirección, Edificio ó Lugar _______________________________
Ejemplo: Regal Cinemas Pilot Butte 6
Ciudad ____________________ Codigo Postal (si lo sabe) ________

7. ¿Habitualmente, cómo se va y vuelve de la parada del autobús?
(marque una o más)
1 Camina. Cuánto tiempo? ____________
2 Utiliza silla de ruedas o silla con motor. Por cuánto tiempo? ______
3 Utiliza bicicleta. Cuántas millas? ____________
4 Maneja automóvil. Cuántas millas? ___________
5 Alguien me proporciona transporte a la parada del autobús
6 Otro. Por favor especifique:_______________________________
8. Por favor califique su percepción del servicio de autobús de
No
CET:
tengo
Excelente Bueno Regular Deficiente opinión
a. Autobús llega a tiempo
1
2
3
4
5
b. Fácil de transbordar
1
2
3
4
5
c. Mapas de autobús/horarios 1
2
3
4
5
d. Sistema fácil de entender
1
2
3
4
5
e. Vehículos limpios
1
2
3
4
5
f. Asientos disponibles
1
2
3
4
5
g. Amabilidad del conductor
1
2
3
4
5
h. Condición de la parada
1
2
3
4
5
i. Calidad general del servicio 1
2
3
4
5
9. Por favor identifique hasta TRES mejoras que pienza usted
le ayudarían a decidirse a utilizar el autobus más seguido.
(Marque hasta TRES)
1 Servicio más frecuente durante la semana
2 Servicio matutino más temprano durante la semana.
Empezando cuándo?______________
3 Servicio vespertino más tarde durante la semana.
Empezando cuándo? ________________
4 Servicio más frecuente durante los sábados
5 Horas de servicio más largas durante los sábados (temprano y/o
tarde)
6 Servicio en domingo
7 Más servicio directo (menos transferencias)
8 Servicio a:___________________________________________
9 Otro. Especifique:_______________________________________
10. Por favor marque con un circulo la mejora que usted piensa
es más importante en #9. (Por favor circule sólo una)
11. ¿Qué tan frecuentemente utiliza los autobuses CET?
(Marque solo úno)
1 5 o más días por semana
3 1 a 4 días por mes
2 2 a 4 días por semana
4 Menos de 1 día por mes
12. ¿Desde hace cuánto tiempo utiliza usted el servicio de autobuses CET? (Marque solo úno)
1 Más de 4 años
3 Menos de 1 año
2 1 a 4 años
4 Es mi primera vez

Por favor continúe a la vuelta

13. ¿Cómo hubiera hecho usted este viaje si el servicio de autobuses
CET no fuera disponible? (Marque solo una)
1 No haría este viaje
4 Caminaría
6 Utilizaría bicicleta
2 Manejaría mi auto
5 Compartiría auto/me traen
7 Tomaría táxi
3 Other: _________________________
14. ¿Qué edad tiene usted?
1 menos de 18
2 18-24

3

25-64

4

65-74

5

75 o más

15. ¿Está ústed . . ? (Marque más de una si es necesario)
1 Con trabajo tiempo completo
5 Padre que se queda en casa
2 Con trabajo de medio tiempo
6 Estudiante
3 Sin empleo – buscando trabajo
7 Retirado
4 Sin empleo – no buscando trabajo
8 Visitante
16. ¿Cuál es el ingreso anual de su hogar?
(antes de impuestos)
1 Menos de $15,000
2 $15,000 a $24,999
3 $25,000 a $74,999
4 $75,000 o más
17. ¿Cuantas personas viven en su hogar?
1 1
2 2
3 3 a 4
4 5 o más
Si tiene alguna sugerencia adicional de cómo podríamos mejorar
nuestro servicio, tenga el favor de escribirla a la vuelta de la
página.
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________
_____________________________________________________

¡Gracias – Apreciamos su información!
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ADDITIONAL SUGGESTIONS FOR
IMPROVEMENTS
The survey prompted respondents to provide any additional suggestions for how
CET could improve transit service. These responses are summarized in the survey
analysis, however a larger sample of the suggestions and other general comments
are provided below, in some cases with minor edits for brevity or clarity.



















I have been riding CET buses since concept of BAT. I would like to be able
to get to church on my own, without relying on fellow parishioners to get
me there. They go on vacation....It would be wonderful if you could have
Sunday bus service like Saturday service.
I just think if the last bus left Hawthorne at 7 PM it would be perfect. I
have to say I am well pleased with CET, they are excellent and provide a
great service.
I work night shift (10:00 PM to 6:00 AM). And I usually walk 1 hour for
going to work at nights.
Please consider having a Sunday route for Bus #5. I work on Sundays.
Please consider a route off of Empire Avenue or 18th St. Please consider
longer hours, especially in the summer. I would go out and spend money
in the community! Thanks for your consideration.
My whole household uses CET, and has for years. We're 6, 18-27 year old
college kids and we rely on this. We'd use it a lot on weekends! Please
expand!
Suggestions: 1. Run busses as early as 5:15 a.m. so people that have to
work have another option. 2. Sunday Service. My job is 7 days a week
and cabs are a ripoff. Thank you.
Wish people would smoke in designated areas - would be enforced. Phone
calls on bus get out of hand. It gets loud. Sometimes people use their
phones to listen to music, they play it loud so we all have to listen to it.
Bus shelters and benches are wonderful.
We need Sunday bus service. It would help the bus system make more
money and people would be able to get to work easier. Thank you very
much for your time and consideration.
I work at a restaurant. The current Saturday service makes the bus
virtually impossible for Saturday transportation. Not a fan of the #5
schedule. It's not at regular intervals so makes it more difficult to time
busses. If transfers are too hard then stagger 5/6 routes by 20 minutes.
That way we might have to always wait 20 minutes for transfer, but will
never miss it.
More sheltered stops. Better trash facilities (empty more often). Watch
for passengers at stop.
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More frequent weekday bus service in rush hour.
Service on Sundays to Deschutes River Woods - south and little further
north would be convenient.
Bus arriving on time depends upon the driver. Snow schedule is stupid!!
You switch to snow route while we work and we don't know when to leave
for bus. 1. Roads are snowy at 8:30=normal route. Roads melt at 11:00 12:00 =snow route. Still can't figure that one. 2. Most people riding bus
work "service related" job (Walmart, restaurant, fast food). We are not 9-5
workers.
All routes should run on Saturdays.
What I mean by more bus stops is I'm pregnant and have chronic asthma
and it's a struggle walking to the bus stop! I get severe asthma problems
every time I walk there. There should be one closer to my house (NE
Purcell and NE Holiday)!! Bus stops should be throughout neighborhood
on Holiday Ave and Purcell and Wells Acres.
If CET ran later in the evening there would be more income for CET due to
late riders.
I often find myself stranded 11:00 - 1 p.m.
Because I go to college at COCC, there are certain classes that I eventually
need to take that are late classes, and I bet I'm not the only one. It would
be a significant help if the buses ran longer, weekday through Saturday. (I
understand taking Sunday off).
Allowing "well-behaved/trained" dogs on the bus would make a
tremendous difference on the amount of times I'm able (and wanting) to
use CET bus service.
All the buses run on Saturday. Start at normal time (weekday time). Run
every 40 minutes.
Benches and covered stops would be nice during winter months. Great
service and drivers. Thanks.
Having later bus service would be great. Way more convenient.
Evening service/Sunday service. Greater frequency. Shelters at all stops
(NW Crossing please!!!)
Some of your drivers need to pay attention to bus stops. I've been passed
by a few times. Drivers need to ask if they have transfers all the time. Run
#11 all day on Saturdays.
I love riding the bus to college. However, if CET stops transfers from
Route 5 I don't know how I would get to the college. I am a single parent
who depends on CET to get to doctor appointments, grocery shopping and
to just go exploring. In addition, wheelchairs play a big part in buses
running late.
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You guys rock. I love the transit system and 90% of its employees. I feel
the buses give me the chance to accomplish things and go places without
being strained. Thank you so much for your service to this community.
I think Sunday service would be profitable for the bus service because I
would ride it to church with my son, while now if we don't have a ride we
don't go. Thank you.
1. Town commuters should start earlier. 2. …Adjust schedule of buses or
fix congestion on some busses. 3. Fix Redmond dispatch organization. 4.
Listen to your employees. 5. Traffic reroute around Hawthorne Station.
If you were able to return to the original 30 minute headway, there would
be 2 positive results: a. more efficient use of time b. It would be far
easier to remember bus times.
Seats and shelters at stops. Snow and gravel removal at stops. Additional
stops at Target, Food 4 Less. I use all routes including intercity.
Rt 11 - more frequent Saturday service and Sunday service
A lot of people prefer to go out and do stuff in the evening, and later bus
service would likely be more popular in the evenings with the amount of
immobile teenagers who want to go downtown or shopping or to the
movies.
Please continue #11 on Saturdays and continuous weekdays. Discontinue
the service breaks. Service breaks hinder use of #11. Westside needs
better access. BMC/Athletic club/Rays at Safeway plus other stores in the
area.
Route #11 needs to start earlier -- if you need to be at work by 8:00 a.m.
you're out of luck. Too many service beraks on #11 and walking from
library to Century Drive is ok in summer but sure gets old in winter. Need
Saturday service on #1.
Please run #11 more often and on Saturday. #11 is the best way to the
westside BMC and Athletic Club and shopping.
No where to get out of the rain.
All the bus drivers are doing an excellent job. Trying to get on the bus is
not easy. Sometimes we don't get on the schedule at the times requested.
The request on the phone seems to get lost in translation. My thoughts on
Route 5 is it should be split in 2 routes or the drivers should not change
from #5 to #6. Each driver should be only one route.
What happened to "hut" they said they would…Fred Meyer. Do not like
the way we have to schedule Dial-a-Ride now! Too long of initial phone
call and then wait for a person to answer. In last 2 weeks, could not get to
my doctor (snow and bus was late) and another appointment because
someone (not me - one of your people!) changed my pick-up time to much
earlier -- I would have been at appointment 1.5 hours too early. Hope it
gets better.
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Drivers should treat all passengers with respect.
Texting service for snow routes/schedules.
#5 BMC is one of the last stop should be the first stop. BMC on the west
side should be served more often.
Since the bus goes all the way to LaPine and others stop on Brosterhous, I
feel like the CET bus should go into Deschutes River Woods. So a lot of
people don't have to walk an extra 3 miles in the bad weather to get close
to home. So please just bring the bus stops more into Deschutes River
Woods.
#11 Saturday Service (please). Weekday continuous service. Service
breaks in #11 schedule makes it tough to use without 40 minute linked
service.
Some drivers should be more courteous – others are great.
Drivers Howard, Bill, short woman, woman with blonde hair, excellent.
Friendly, nice, courteous and great sense of humor. Outstanding driver.
1. I appreciate the driver's safety conscientiousness! 2. Snow removal
could be better around *unheated sidewalks) at Hawthorn Station and bus
stops (berms created at loading/unloading between street and sidewalk
plowing create great hazard for passengers. Drivers can have difficulty
finding safe place to stop due to berms). 3. More bicycle racks on buses?
(rear mounted)
The time in between routes could be altered. Hard to plan around every
45 minutes. My home state of Washington buses run every 15-20 minutes
making scheduling easier.
Phoning in reservations is not efficient. It takes too long to connect with
an operator, and then it takes too long for that person to do whatever she
does to schedule the ride. Having to do this 4x a week - or even once -- is
annoying, and it's eating up my phone plan minutes. I would like to be
able to do it myself online, and to schedule (and cancel as needed) my
rides once a month.
I would like longer hours of service on Saturdays and service on Sundays
(2 comments) (Translated from Spanish)
I like to ride the bus because the stop is only 10 minutes walk from my
house. I use the bus to go to the hospital or shop, but I would like to
suggest that the buses also run on Sundays – many people work on
Sunday. Thank you. (Translated from Spanish)
I would like to suggest kids car seats in the bus. There are a lot of single
parents who don't drive and need this service. Thank you very much.
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Appendix G

Online Survey

This appendix supplements the overall online survey analysis included in the
Existing Conditions memorandum. It categorizes and/or provides a more
detailed listing of open-ended comments submitted by respondents. In some
cases, responses were edited for brevity or clarity.

ADDITIONAL COMMENTS
Question 9: Overall, how satisfied are you with your commute to/from
your home and work?












Unsafe, inconvenient, or poorly maintained bike routes- 9
No transit stop near work/home- 5
Bus needs earlier/later hours- 5
Bus needs more frequency- 2
Bus does not serve my workplace/doesn’t go where I need to go- 2
Want to carpool but don’t know how to connect with others- 2
Unsafe walking conditions
Bus takes too long
Want regional transit service
Need transit in the Sun River Area
Bus doesn’t come out far enough west

Question 14: Overall, how satisfied are you with your commute
to/from school or college?










Need earlier/later hours- 2
Weather makes driving scary
Bus stop is too far away
Bus runs late
Need more frequency
CET takes too long from Redmond to school
Do not understand how to use bus system
Pedestrian conditions are unsafe/poorly maintained
Need buses on Pettigrew

Question 18: How frequently do you use each of the regional bus
routes between Bend and other cities/destinations?


Use Route 24 to Redmond- 2
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Route 11 is unpredictable
Online schedule was incorrect
Need shuttle to Amtrak Station in Chemult

Question 19: How frequently do you use each of the following
seasonal/recreational shuttles?



Use Mt. Bachelor service frequently in season
Need tokens for river bus because I don’t carry cash when floating the river

Question 20: How often do you transfer between:


Takes too long between Senior Center and the college

Question 21: How frequently do you ride the bus for each of the
following trip purposes?



Doesn’t run late enough to use for weekend/evening entertainment
downtown- 2
Auto repair- 2

Question 23: How satisfied are you with bus service in Bend?














Want service on weekends and evenings -6
Need seating at all bus stops- 2
Stop is too far from my home- 2
People are smoking at bus stops- 2
Need covered stops and nicer landscaping
Bus stop not always connected to sidewalk
Want service to Deschutes River Woods
Serve Brosterhous neighborhoods
Smart phone GPS locator
More bike racks
Bus is crowded (Route 3)
Run loop routes
Bike doesn’t fit on racks (recumbent)

Question 30: How important are the following factors in your
decision to use transit?




To avoid driving in the snow
Healthy
To not have to worry about parking downtown
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Question 31: You indicated that you never or rarely ride transit.
Please indicate which factors impact your decision to not ride the bus.













I prefer to bike- 11
My place of work changes frequently/daily- 7
Doesn’t work with childcare needs/schedules- 5
Can’t bring dog on bus- 3
Limits options for lunch without a car- 2
Carry to much stuff (for work) to bring on the bus
Hard for people with disabilities to get around
Too expensive
Need park and ride
No service in Deschutes River Woods
No service to NE Bend off Empire
No service in Sunriver area

Question 32: Service to a destination that public transit buses do not
currently serve:











Deschutes River Woods- 12
Redmond Airport- 3
Tumalo-4
SE Bend- 3
Country Store/Deschutes Market- 2
Sun River/Forest- 2
Awbrey Butte- 2
Baker Rd- 2
Orchard Neighborhood
Meissner Snow Park

Question 33: Please identify your top three priorities for improving
transit service, from the same potential transit service improvements
listed above.







Coordinate late night service with downtown activities- 2
Stops closer to my house
Real time arrival info for smart phone
Trash cans at bus stops
Make transit pay for itself
Bike paths connected to bus stops
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Dog friendly sno-park service
Consistent marketing

Question 44: How often would you use a potential bike sharing system
that has stations conveniently located in Bend?



Sounds wonderful / I support this idea- 44
Sounds too expensive/waste of resources/unnecessary- 11




They would get stolen- 3
Already own a bike, but would use this with visitors- 10




Would only use in summer- 2
Need better bike infrastructure (Separated lanes and trails)- 6



I don’t feel safe biking- 3



Cannot bike due to disability- 2

Question 45: How do you prefer to get information about public
transit and other transportation services and programs?



Newspaper: The Source or Bend Bulletin- 5
Utility bill insert

Question 54: If you wish, please use the space below to make
additional comments regarding transit services in Bend. This can be
related to general mobility issues, a particular transportation mode,
your daily commute, or specific transportation problems (for
example, an intersection or roadway that needs improvement).
The following table includes most of the nearly 130 open-ended comments
submited in response to this question.
Figure G-1 Online Survey: Categorized Open-Ended Comments
Category

Example

Routes, Service

Regional needs / role
of transit

 Bend needs a (transit) system. It needs to run to outlying cities and bring
people into Bend for things they need. The services need to be expanded.
Not cut back, even though many cities are far apart. Bend is the hub.
 With so many cars traveling between Bend and Redmond daily, I think
transportation could serve a very major role in reducing traffic and
increasing safety on the highway.
 I realize this is a Bend centric survey, but I feel that the regional transit
system should accommodate work commuters from other Cities into Bend
(La Pine, Sisters, Redmond, Prineville, maybe even Madras) to then
connect with local system and allow people to get to places of employment
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Category

Example











at normal work hours.
Please provide public transit to Tumalo from Bend and back.
Really need better inter-city service. Specifically between Bend and Sisters.
My daily commute is from Terrebonne/Redmond. I would like Public Transit
from one town to the other: One or two drop off places in Redmond (like
parking in the OLD Walmart parking lot - or new Walmart parking lot on the
North side) and one or two in Bend (Cascade Village Mall or Jeldwen
Parking area (those would work for me) but for others maybe Old Mill or
Outlet Shops. Have the Bus run heavily peak business transit hours: Bend
to Redmond 6am-6:25am; Redmond to Bend 6:30- 6:55am, etc. I would
think people from Bend going to TMobile would be a draw for a commute
option.
If there were good routes and a Park and Ride option I would consider
public transportation to and from work.
I would like the City of Bend to be more proactive about making an effective
regional bus system. One that covers more of the neighboring communities
and provides similar service as there is in Bend, to places like La Pine and
Redmond. Right now it is hard to get to the bus when it comes to one place
in La Pine.
Direct service to the airport would be a plus.
Cost effective, quick connections to surrounding cities; airports.

Hours/days of service

 Please have longer hours during the week and have service on Sunday
even if it’s like Saturday at least!
 Jobs require ability to get to them during business hours!
 If the buses ran in the evenings you'd take potential drunk drivers off the
road. People could take the buses to dinner, concerts and other events
saving the hassle of finding a place to park. I am currently having to share
my car with my daughter and if there were more evening buses I might use
that as an option but I haven't honestly looked too closely at the routes and
times.

More direct, faster
service and increased
transfer opportunities

 Have a few buses like the 5 and 6 intersect at around Hwy 20 & 27th, so
people can transfer in the middle of a route instead of going to the hub and
transfering. For example: person living on Bear Creek and needs to go to
doctor’s.appointment at BMC.
 I feel some of the routes used on BAT could be consolidated, so that
instead of reaching Hawthorne Station and turning around, they simply
continue on to what is now a different route. 1 & 4, 6 & 11, and 2 & 5 seem
like natural pairings.
 I would like to see at least one bus route that makes a "circle" or perimeter
of the city, rather than all the routes going to the transit center. Because
they all go to the transit center, there is no convenient way to get "across"
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routes without having to go through the transit center.
Transit needs to be fast, frequent & reliable. I recently looked at what it
would take me to go shopping by bus. It would take an hour and 20
minutes one way to get to the store. That was assuming that I arrived at
the bus stop exactly as the bus was arriving. It takes me under 10 minutes
by car. My time is worth enough to me that I pay for the gas.
I rode the bus quite a bit a couple of years ago. The main issue was having
to wait 40-50 minutes for a transfer to go just about anywhere. It also did
not run late enough at night and the weekend schedule was too limited.
I Hope that Bend gets up to par with other cities our size... I personally find
this limited transit system to be ridiculous, as it takes forever to get
anywhere, and then if you're later than 6pm, you're out of luck. Though I
don't miss the valley, I sure miss Lane Transit District.
I appreciate and support a Mass Transit option for Bend and the region.
Expanding existing services/routes would be good. The only reason I don't
use the bus at least two-three days per week is that it would take at least 3
times as long to make the commute including a transfer in each direction.
When I lived in Bend I enjoyed taking CET around town because it was nice
not to drive. However once I moved to Redmond the service was too
inconvenient for me. I would love to take the CET if the bus ran later. I can
get to school but then not be able to get home, nor would I be able to take
my daughter to day care and pick her up. I would like to see more direct
routes from Redmond to College Way. I work on the COCC campus and I
talk to a lot of students and their main concern has been the hours of
operation and length of time it takes to get anywhere.
Because of the infrequency of the busses, a ring route would speed up
service for the people that have to transfer, especially to get to the college
of other outlying areas.

Buses need more bike racks in general, and especially the #3 to COCC.
The #3 to COCC needs a bigger bus or more frequent runs.
Having radio contact between #3 and COCC's campus shuttle is helpful.
Route 5 needs to be streamlined to offer a more logical route because the
way it currently is makes it constantly running behind
 To make the system more successful change route 5 so riders can make
transfers. This would eliminate stress on the drivers from running late a
majority of the day. Some ideas:
 Shorten the route (route 5)
 Pull the route (route 5) out of the 40 minute pulse, put it on its own
separate 50 minute pulse
 Try something, route 5 does not work as it is
 I see so many transfers between Routes 5 & 3 that I think it makes sense to





Routes 3 and 5
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link those two routes.
 I'd like to see faster routes (fewer stops) for heavily used routes like to
COCC. I'd be willing to walk a little further than the 3 blocks to get to the #5
in NE Bend and then transfer to #3 to get to COCC. The #5 is a long route
so it is often behind in connecting with #3 to COCC in the morning.
 I am generally really happy with the level of transit in Bend. Some routes at
some times (Route 3, morning and end of work day) are VERY full! Is it
time to increase capacity?

Bus stops and stop
amenities

 I am quite confused with a few different bus stops located directly after/on
the corner of busy intersections. It is typical for me to see a bus stop with
~2-6 feet of the vehicle in the intersection impeding traffic flow and creating
dangerous pedestrian traffic. It seems that other cities try to place their
stops in locations before an intersection where the bus driver has the ability
to use roadside parking if available and to allow a greater field of vision for
upcoming drivers.
 I am totally against bus routes having stops in residential areas.
 I believe A LOT of the bus stops in Bend are WAY too close to busy
intersections (stop signs, traffic signals, round-a-bouts and school zones).
Someone really needs to take a look at this and come up with new pick up
and drop off sites. Also, the transfer area on Hawthorne needs to be
revamped. It is too congested and is VERY hard for vehicle traffic to pull out
of parking lots/areas and onto 4th street. This transfer station should be
relocated to a larger area and/or street that is more suitable for bus traffic
and riders.
 The transit station looks a little scary when I have driven by. I may be afraid
to wait at the transfer center by myself.

Specific coverage –
NE Bend

 I would like to see a route added traveling north on O/B Riley Rd, east on
Cooley Rd., south on 18th St, east on Empire, south on Purcell (or the
reverse, or a variant of this route). I would definitely become a frequent
user.

Deschutes River
Woods

 Having a route that runs into Deschutes River Woods would be much
appreciated.
 The south end of town needs a bus that runs from Greenwood down 27th to
Deschutes river woods. If there were a bus the came to my house or went
to DRW my family would ride the bus more often.
 Depending on the frequency, I think people in DRW would use transit a fair
amount. Especially the elderly and people that work or want to play in
town.
 The DRW Neighborhood Association of which I am president, has been
working on a Community Plan for DRW to become part of the county
comprehensive plan. We have a transportation component that includes
discussion of public transportation issues. You may find a copy on our
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website, or contact president@drwna.org for more information.

Dial-A-Ride

 I appreciate Dial-A-Ride providing rides to church services on Sunday for
people living in nursing homes. We have some who attend our church, and
they are very grateful for the fellowship and the time away from the nursing
home.
 I work with seniors. Since the BAT took over Dial a Ride, the wait times
have increased greatly. This is a major inconvenience for our seniors.
 I would like to use the bus more on the w/ends, but it is NEVER on time.
I've waited up to 55 min. for a ride and i could have walked to my stop
during that time. I understand that they don't come that frequently but I've
never got picked up on time.

General support for
transit / importance of
transit

 I am very supportive of the public transit system here in Bend. My family
has only lived here for three years and we have ample access to our own
bicycles, vehicles and are avid walkers. But I have lived without a car for a
number of years in other cities and relished public transportation
opportunities at that time. Recently our only experience with BAT has been
the Ride the River shuttle - what a wonderful service!
 Even though I don't find public transit to fit my needs I think it’s important to
a viable growing community.
 Although I do not use the transit services in Bend because of my working
from home most days, I have used the BAT system in the past and know
people who rely on this system to get around Bend so I heartily support
continuing and improving the system.
 I think you are doing a good job despite limited resources and (it seems)
little community support from the wealthier sections of our town. It is a
necessity that a community have public transit so keep up the fight!
 When my children are no longer participating in multiple activities I hope to
use the transit facilities more.
 I am glad that Bend has bus service. I think it is needed for many residents
in our community who do not have access a car or need assistance getting
around.
 Due to my age and ability to travel independently now, I am focusing on my
future when I may be dependent. I have used BAT's services to become
acquainted with the current system. I appreciate having the opportunity to
express my preferences. The one thing that comes to mind now is that my
neighbor cannot walk to the nearest bus stop. Although I am able, that may
change. I want to be prepared for my future needs.
 This process needs to pay particular attention to those populations who
need transit: homeless, children without access to car, people with physical
and mental disabilities that prevent them from driving.
 With an efficient functional transit system the buses could replace Dial-aRide and other patch work systems, except for citizens with physical or
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Priorities for
transportation
spending / willingness
to fund transit / critical
comments about
transit

mental impairments. A larger education effort is needed to convince the
public of the utility of using public transit and alternatives such as bicycles.
I ride fixed-route transit during winter months on days when bike commuting
is hazardous (heavy snow or ice).
I mostly ride my bike because it is more convenient and gives me more
mobility than taking public transit or an automobile. An exception is
inclement weather when an automobile is not available. I'm sure I'll ride
public transit more when I can no longer ride a bike or need to travel longer
distances.
Even though I do not use public transit here, I think it is important that we
have a system. It is just one of the things a city should have.
Improved transit means improved environment for all people
You have a great service, but only need a few changes. If it was left the
same I would still ride.

 I voted in favor of a public transit system for Bend twice. On both
occasions the overall result of the election was against the transit system.
Bend City Council created a transit system despite the wishes of the voting
public and made poor decisions regarding vehicles in the process! Basic
services required by city charter suffered losses due to the use of Bend's
general fund as a major contributor to funding the transit system.
 Now COIC operates the fixed route system in Bend as well as "ondemand" service throughout Central Oregon. I don't understand the
agreement nor the current funding mechanisms. I don't understand why
we're not being asked about expansion of fixed route service to connect
Bend and the other communities in Central Oregon. Perhaps there would
be less traffic travelling highways 97 and 20.
 While I still support a public transit system in principal, I don't support
continuing to provide or improve the service without clearly understanding
who runs it, who pays for it and how. I feel as though I've was robbed
before and I'd like to avoid that happening again.
 Please stop and tell the public who operates the system, how it's funded
and how any improvements will be paid for. I'd rather you consider a
much broader system and include the results of this survey in that. I'd
like another chance to vote and know that the voters will be respected
rather than wonder if improvement in a transit system will result in fewer
planning division, public works, police or fire department employees. I'd
rather have my personal views measured on a ballot than have the
people who are serving their community wonder if they'll ever see a pay
raise much less have a job next year.
 Transportation funds should be used to maintain existing roads. The
streets in Bend are horrible with numerous potholes, rough pavement, bad
stripping, etc. In the future, if additional revenue exists, bike sharing, public
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Other ideas for
improving transit /
Alternative ways of
delivering service /
New transit revenue
sources / Marketing

transit, and trails could be added, but existing roads should be the highest
priority.
Get out of public transit we (Bend) cannot afford it at this time.
Thanks for asking. I recognize transit as an important part of a progressive
community. Transit competes with (other services) for its portion of the
revenue pie. The tax rate in Bend is amazingly low. The recent effort and
failure of the public safety funding committee shows just how difficult the
question is to answer. I and 80% +/- of the city , voted against transit when
first asked (8-10 yrs ago?) Then the council proceeded anyway. Now the
dollars are stretched even thinner for such things as maintaining
infrastructure and fire/ems and police services. I am willing to pay more to
support all of these services, transit included.
Bend needs to address more pressing issues they have (ADA, Road
conditions) before burdening tax payers with a transit expansion.
My ultimate goal is to expand the MPO boundaries and create a Tri-County
Transit District to better manage our transportation operations more
efficiently and eliminate any turf battles/concerns. We cannot keep building
more roads. We have a difficult time as it is, to maintain what we have. We
need to build "Park & Ride" lots in our communities to get folks out of their
automobiles. AGAIN; reduce VHT's, GHG's, dependency on foreign oil and
maintain the roads we already have, and eliminate studded tires.
Please do not spend more money on bus transit unless it is self supporting
or supported by NON-TAXING funds.
 In many cities, it is a source of criminal and unsavory user problems.
Save our precious tax funds.
 Dial-A-Ride has merit, but is now so severely curtailed, many cannot/do
not use it. Going back to Dial-A-Ride only for elderly/disabled would be
best use of our monies.
Really tired of seeing buses go up and down our street with nobody on
them. Most of the time these buses would not even qualify for HOV lanes
in a big city. It would be cheaper to buy vehicles for the one or two people
who use the bus in our neighborhood. All it has done is add traffic, noise
and fumes to carry one or two people.
Funny how voters turned down funding to start a transit system more than
once, yet we now have one. Don't ever expect my support on any public
transit system.

 I would like to see the Transit Service involved with more community events
such as cycling races, NWX events, etc., so that fewer people drive to
events (reduce traffic); have the businesses and developers pay extra
money to the transit department to increase transit ridership for all events.
 As a nation, we seem to have no problem getting even the most isolated
students into a central location, but cannot seem to wrap our mind around
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Pedestrian and/or
Bicycle Conditions
and Potential
Improvements

the concept of integrating the school bus system with a local commuter
system. We appear to be going down two distinct courses trying to both
provide transit to the region. Central Oregon is a unique region, isolated by
mountain passes and federal land on all sides. Maybe this region could be
the first We might even see a reduction in costs to schools and transit if we
could combine the systems. I realize this is heresay to both school
administrators and commuter administrators, but why not at least explore
the possibility?"
I think a curb-to-curb "taxi-like" service for the disabled and those who need
it might be more efficient than fixed bus routes. Call an 800 number or
whatever and just have the next available bus dispatched to your
neighborhood. I just see lots of empty busses driving around town - it
appears like a waste of cash to me. Reconfiguring awkward intersections
(planning), investing in stop signs and cross walks, bike routes, sidewalks
on unfinished portions of roads, and pothole repair need to be the
transportation priorities.
Should also evaluate private options. Would it be cheaper to have private
subsidized taxis and vanpools?
Make the ride more fun. Musicians on the bus, some drivers give out hard
candy, trivia quiz, bus bingo. We're a small town and could easily to more
community fun activities. So many of us know each other. Make the transit
system more tourist friendly in the summer - June through Oct. - do special
restaurant or culinary routes with discount coupons from the restaurants or
markets. Lets get the tourists involved in using the system. Talk it up at the
visitor's Center. Have a bus stop out front the visitor's center. Have a
special summer route between downtown, the old mill and the west side
(Newport/Galveston) especially when COCC is not as busy with students.
Paint that bus in a different way with more colors/ads/promotion. Could ask
for volunteers to stand up and do a guide/history of Bend during the trip.
Have Bend Maps available to those riders.
The transit system is overlooking a potentially lucrative revenue source by
not selling ads on buses and bus shelters or having ads within the buses.
Public service announcements don't pay bills.
I am very grateful to Heather Ornelas for extending the route to
Brookswood Meadow Plaza. I think more people would buy tickets at the
market if there was more marketing."
Adopt a local gas tax and spend it on public transit!

 Build sidewalks where none exist between curb ramps - it is the law, see
Sacramento v Barden. Before you get sued into compliance!
 I'm glad to see the sidewalks become ADA-friendly (also helpful to the
moms with strollers group); however, there are not enough sidewalks, nor
are they kept up (whether in adverse weather or cinder or in large
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cracks/holes). One particularly unsafe area is the lack of sidewalks along
Butler Market Road. This area is also the route to getting to the closest
west-bound bus stop. I have seen many young mothers strolling their
babies along the bike path since there are no sidewalks. The traffic runs
both quickly (45 mph speed limit) as well as it's heavy traffic, too (another
dangerous area is the "intersection" of Wells Acres Road and Butler Market
Road). I worry about these young moms and their children.
Reed MKT is unsafe to walk or bike on.
The Bend Senior Center on 6th & Kearney has 2 bus stops located on
corners with broken sidewalks, no seating/benches, no shelters, and both
have a bucket with a wooden dowel & sign designated the spots as Bus
Stops. Parking on city streets & parking lots by the Center are very limited
almost forcing our Seniors to walk longer distances in bad weather. And
then compare these bus stops to the one on Reed Market Road where the
larger, newer facility is for the "younger" seniors are recreating.
Install more sidewalks. Please consider installing one on Blakely Rd going
north towards Silver Lake Rd. A lot of neighborhood people and children
walk down Blakely and it is unsafe. There is a blind hill and very little road
shoulder to walk on, especially with a stroller.
Maybe you've already done this but I would like to see the city's bike paths
and lanes and sidewalks mapped and a plan made to connect them.
Especially on the eastside sidewalks and bike lanes end abruptly. Some
high priorities are finish the sidewalk and bike lane down Bear Creek to
27th. The Forum shopping center is very unfriendly to walkers and
bicyclists yet there are many people who walk to that shopping area.
Have you considered opening up the canal roads that already exist for
hikers and walkers?
If you build it ...they will use it. Our town is doing well with improving ped
and bike infrastructure however there could be more "off road" bike and ped
infrastructure put into place.
Also, there aren't enough secure bike parking areas. With gas prices
continuing to soar, alternative transportation (buses, bicycles, walking) is
critically needed. Studying Denmark's system of mixed use neighborhoods,
bicycle lanes/signals/parking could add to the quality of life in Bend and
bring tourism and also put us on the proverbial map for being a "bikefriendly" community (such as Portland & Corvallis).
Bend is one of the most athletic towns in the western US. If we had good
safe bike routes - especially routes totally disconnected from roads - many,
many people would use them. That benefits not just the riders, but all the
people driving who experience less traffic. Please add more bike routes.
More bike lanes/parking, etc. And a map of friendly bike streets alternative
to main car streets.
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 Bike sharing like in Denver should be adopted here in Bend.
 Make biking safer so more people will bike. Provide sharrows on bike
routes that do not have bike lanes.
 Better, and more, bike paths, trails, etc. (not bike lanes on roads)
 One additional issue that is not addressed in the survey is how some major
routes (in particular 8th street on the East side and 14th on the West side)
are unusable for pedestrians during any type of snow fall because NO
ONE IN THIS TOWN SHOVELS THEIR SIDEWALKS! This also affects our
ability to safely access the transit system. Being a pedestrian in the winter
in Bend is more dangerous than it should have to be. The city needs to put
greater effort into making sure homeowners make their sidewalks passable
to pedestrians. The existing ordinance does not do anyone any good if it is
not enforced.
 I have particular concerns about Hawthorne Station as it relates to the "last
mile" part of the trip. Third Street, Greenwood and Franklin are all very busy
roadways with less than adequate facilities for bicycles and pedestrians. if
we were to put a bike share at the transit station, how would bicyclists best
access the downtown area of Bend?
 We live on the boundary on the East side of Bend. We have no nearby
parks nor do we have safe bike paths for either transportation or pleasure.
All the interest in acquiring land for parks is on the West side of Bend.
When will the City realize that the East side is under served in many ways?
 Slow the traffic on Pettigrew Rd. It's straight and too many people drive like
'bats out of hell'. Stripe the bike lane on Purcell between Hwy 20 and Bear
Creek.
 (1) I wish potholes would get fixed more quickly and consistently (e.g. 14th
Street, south of Newport Ave.).I'd be willing to contribute to a fund for this.
(2) I wish pedestrian crosswalk lines were maintained a lot better (e.g.
repainted on a consistent basis.) Most of the crosswalks that I see are very
faded (e.g. on Newport Ave. and Galveston Ave.) I also wish you'd consider
putting up signs below the diamond pedestrian signs (e.g. "Stop for peds xing" / Stop for peds - it's the law.). I'd be willing to contribute to a fund for
this. (3) I wish there was a sign on downtown Wall St. and Bond St. to say
"It's the law. Stop for pedestrians." There are NO white crosswalk lines at
the intersection of these streets and the street that Dudley's bookstore is
on. How do you expect out-of-towners to know to stop at this heavily
populated unmarked crosswalk?
 You must extend bike lanes along Brosterhous, American Ln and 9th St for
students trying to ride their bikes to Bend High School. You must also
provide a safe crossing at Reed Mrkt and 9th St for all the Old Farm District
kids who have grown up these last 10 years in Pahlisch and Palmer homes
who paid SDCs and yet have no safe way to cross Reed Market in order to
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Roadway/Intersection
Conditions and
Potential
Improvements

get to Bend High School.
Sidewalks need to be improved as the basis for alternative transportation.
Without sidewalks or safe crosswalks it is impossible to get from the
subdivisions of single-family houses to major shopping areas. I would walk
up to two miles to shop before getting on a bus if I felt like I had a nice
smooth way to go. What about a safe way to walk from the Boyd Acres
area to grocery shopping at Food 4 Less and Trader Joe's, etc.?
Albertson's could be within walking distance as well but there are not
enough sidewalks. Sidewalk development would also make it much more
inviting to get to bus stops.
Traffic enforcement along Galveston Avenue - I cannot *beg* enough for
this. There is a tear through our neighborhood that threatens lives and
denies pedestrian and cyclists rights on a daily basis. Traffic itself is a part
of our urban fabric (when laws are obeyed), but when there are motorists
showing no regard for the law or the rights of other road users, it creates a
serious rift. There is hardly a day that I, as a pedestrian or cyclist, am
either not yielded to in a crosswalk, or have motorists 'buzz' me on my bike
or refuse to yield for turning, etc. THIS IRRESPONSIBLE MOTORIST
BEHAVIOR needs to be monitored, fined, and eventually stopped. The
more violations they receive, the more likely they will learn to obey traffic
laws within our urban neighborhoods. I just hope this stops before the day
a near miss becomes a "direct hit"
I would like bike route improvements in areas where no provision currently
exists for them, especially 3rd Street.
Crosswalks that have deep potholes need to be repaired for the
handicapped, such as the one on Brookswood at Poplar.

 There are several intersections that are not good in Bend. One of them is
Revere & 4th, another is Empire and 18th and another is Wilson & 8th
Street. Trying to make a left turn from Wilson & 15th is not good either.
 Consider a roundabout at Revere and 4th St. That 4 way stop is brutal
during busy times.
 I wish Bend would limit how many red arrow lights it has. Limiting left turns
at non-busy intersections or at non-peak times of day is frustrating and
slows down commuters. Greenwood and 15th is one intersection that
comes to mind and also Bear Creek Rd and 27th
 Bend needs better arterials and through streets to connect the widespread
commercial and residential clusters. These routes should include
greenways for pedestrians, bicyclists and recreational users.
 Please, please, please reconsider and make the road bridge railroad
overpass on Reed Market Rd between American and 15th.
 Reed Market is a major disaster waiting to happen, with no left hand or right
hand turning lanes making travel on this major East /West route dangerous.
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Also, there is no reasonable separation for bicycles and pedestrians."
 I have lived in Bend for 27 years now. My kids used to ride their bikes
down Reed Market Road, back in the day. Lucky for all of us they were
never hit but I believe STRONGLY that these upcoming improvements to
our central roadways are essential for safety and improved transportation.
We are on the right track and absolutely believe we are heading in the right
direction I have always loved living in the City of Bend and I believe in the
value of where we live. It's imperative to bear that in mind when proposing
changes as we grow. I believe we have a great staff of people working in
this municipality (I should, I am one of them!) as long as we keep our goals
in focus and do what we do for the right reason. Let's keep Bend a great
place to live and work for young and old alike.
 Reed Market could not get improved quick enough. It's WAY overdue. I
will not let my children bike to Old Mill/trails because Reed Market is TOO
DANGEROUS. There is no place for bikes and even to cross to Larkspur
Park sometimes takes us 15 minutes. No cars stop and they go TOO fast.
 Intersection at Awbrey Rd. and Portland Ave. needs a stop light- Or a
roundabout. Also there needs to be a lighted crosswalk there because I've
seen numerous near misses of vehicles hitting pedestrians and bikers.

Land Use and
Development /
Relationship to
Transit

 Regarding transit in the City of Bend, I feel that until we start developing
higher density housing and more mixed use hubs/centers, the system is
really only effective at improving mobility for people who have no other (or
fewer) transportation options. Therefore, I feel that expanding the service
to cover more of the City (a greater number of residents) is more important
than improving the efficiency of just a few key routes.
 I think that Bend needs to look at cities of similar size with successful transit
programs. I suggest looking at Ann Arbor MI as an example. I am pretty
disappointed with Bend's public transit and the city planning. More mixed
use on the northeast is an urgent need.
 Basic principles:
 1. The transportation system within a city is for the primary benefit of the
daily needs of its residents, not for people who are passing through or
live outside of the city.
 2. Slowing down the speed of traffic within a city will dramatically change
for the better how people live and interact.
 3. It is more important to pay for roads ourselves than to receive money
and have location etc dictated because of grant funding.
 4. Someday the rich will walk. Mumford on city planning 1950's We
don't need a single downtown Bend but multiple community centers.
Perhaps we need to break Bend into multiple towns. Public transit is only
required when a planner buys into a single downtown center. Good for
politics, bad for daily living.
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