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COMMUNITY INPUT KEY – FROM CITY MANAGER ERIC KING
With Bend facing unprecedented infrastructure needs,
community input is essential.
It is going to take the best
ideas from all of us to find
affordable, lasting solutions.
We are stewards of your
tax and ratepayer dollars
and desire a more informed
and engaged community
to help make major investments that help set
the stage for continued economic success in this
City.
Our systems are old and undersized. Bend needs
to take action now to ensure infrastructure is in
place for our children and grandchildren. With
pressing needs in so many areas of infrastructure,
we can’t do it all. We must set priorities. The City’s
job now is to listen to the community to ensure our

infrastructure plans meet community expectations
and resources.
As a start, the Bend Chamber of Commerce,
Environmental Center and City teamed up to
select a new 18-member citizen advisory committee for the Sewer System Master Plan update.
The committee will provide input to the project
team, City management and Bend City Council.
Committee members will need to make difficult
choices, be good communicators and value the
opportunity to help shape our city’s future. This
committee will begin its work this month.
The City of Bend is committed to listening to the
community. The best solutions for Bend’s infrastructure needs will come from a true collaboration of residents, businesses, environmental
advocates and your City government. There will
be many opportunities to participate in the coming
months and I welcome your input.

NEW POLICE ONLINE REPORTING
In July, the City of Bend Police Department will
debut a new online police reporting option for the
public. This web-based reporting system will allow
the public to file certain incident types via the internet immediately and conveniently without having
to wait for an officer to respond or call them back.
It’s user-friendly and the process is very easy to
follow.
Incidents that qualify for online reporting include
minor property crimes without suspects. If you
know the suspect in the case, please call the nonemergency dispatch number, 541-693-6911.

We’d like your feedback:

City of Bend
City Manager’s Office

The online reporting system assigns a temporary
tracking number and allows you to print a temporary copy of the report immediately after it’s submitted. The online report will then be reviewed by
police personnel and, once approved, you will
receive an email with a copy of the report attached
in about five business days at no cost. The report
will transfer into the Police Department’s records
management system and receive the same investigation as if the report had been filed by a police
officer.
(continued on back)
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(New Police Online Reporting... continued)

This web-based reporting option will allow officers more time to
address community needs while keeping pace with the public’s
expectation of convenient online services.
Once launched, the online crime reporting service will be available
at www.bendoregon.gov/policereports.
Of course, if you are involved in an emergency situation call 9-1-1.
If you don’t have internet access, or have additional questions,
please call 541-322-2960.

WATER CUSTOMER AWARENESS
Recently, some City of Bend water customers have contacted the city regarding information mailed to
them about insurance for repairs or replacement to water supply lines. The City of Bend is in no way
affiliated with the company offering such coverage and has had no involvement with the mailing.
The City does not endorse or have any partnership with any organizations offering this service. Questions
regarding the mailed information should be directed to the company listed in the material.
If a City customer's waterline breaks on their side of the meter, they usually are responsible for the repair
and all costs incurred as part of the repair. Customers should also check with their homeowner’s
insurance company to see what may be covered under those plans.
If you have further questions regarding this letter or what repairs you may be
responsible for, please call 541-317-3000.
Water customers have also recently received a letter from the City regarding the
annual testing of their water system backflow device. Please be advised that the
City sends out letters ONLY via the U.S. Postal Service and will not use any other
method of delivering the letter to water customers.
If you have received any other means of communication, such as a door hanger
or a phone solicitation, please be advised that these are individual vendors
soliciting/advertising to gain your business. There are many State Certified Backflow Testers in our area. A current list of testers is available on the City’s website
at www.bendoregon.gov/crossconnection.
If you have any concerns about the backflow testing requirements or communications you have received, please call the City of Bend Safe Water Drinking Program at 541-317-3010.

HOW ARE WE DOING?
Please help the City rate the effectiveness of its recent stormwater pollution prevention campaign. Please
take the quick survey at http://www.surveymonkey.com/s/R6P8GVX.

WE’RE BUILDING
Scan this code with your smartphone’s code reader app to learn where
voter-approved GO Bond projects are under construction right now.

City Council
The Bend City Council meets the first and third Wednesdays of each month. For upcoming
meeting dates, agendas and more information, visit www.bendoregon.gov.

