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Protecting and serving our community with teamwork, integrity, and excellence.

The City of Bend Police
department is a state-accredited
agency that meets the best
practices for excellence in law
enforcement. We are
community based agency
committed to the highest
standards of ethical behavior,
safeguarding the quality of life
that makes Bend a great place to
live, work, and play.
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MESSAGE FROM THE CHIEF
Itis an honor to serve as Chief of the Bend
Police Department. Our staff are our
number one asset. They are well trained and
prepared to protect and serve the many
citizens and visitors in Bend.

Our diverse teams demand that we hire,
train, and retain the most talented staff. A
large part of our focus is to ensure we have
a team with an emphasis on community.

If you visit, live, or work in Bend, know that
we are here to provide you with the very
best in community policing with,
“Teamwork, Integrity, and Excellence.”

Sincerely,
Jim Porter, Chief
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CALLS FOR SERVICE AND FTE

W Calls Sworn B Non-Sworn

Bend

$21M 94 W1 Sy EER  S240 per call
Medford

$30M (el 38.5 s $346 per call
Hillsboro

S33M S441 per call
Gresham

S32M S429 per call
Beaverton

S30M $393 per call

The Bend Police Department responds to more calls for service with less
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resources than comparablecities.



DISPATCHED CALLS FOR SERVICE 2016

7.3% 4.4% 8.1%
3.6% 1.6% 3.3%

2014 QEFEY 38,435 39,058 85,927
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Emergency calls for service have increased in recent years driving down Officers
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ability to self initiate calls for service.



TIME ON EMERGENCY CALLS FOR SERVICE

E911 DISPATCHED CALLS BY CALL LENGTH AND YEAR
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779
45-59 min 796 2.2%
846 6.3%

1,112
1-2 hours 1,125
1,365 21.3%

275
2-3 hours 278 1.1%
309 11.2%

384

3+hours  BEVAN -3.4% W 2014 ®2015 MW 2016
430 15.9%
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Calls for service are taking longer than previous years. The amount of time
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spent on 1-2 hour emergency calls increased 21.3%in 2016.



MENTAL HEALTH CALLS

22%

1688 of mental health calls in 2016 lasted

Mental health calls in 2016 1-2 HOURS
23%

+36.1% 9 Increase in mental health calls
Mental health YTD 2017
holds in 2016 I
2010 2011 2012 2013 2014 2015 2016 PREV YTD YTD

cryoreeno | Mental health calls have consumed more of Bend Police time in recent years.
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INNOVATIVE STAFFING MODEL

Dispatched Calls YTD By Hour Of Day & Max Officers On Duty
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Max Officers on Duty =@=Total Calls

The Bend Police department deploys limited resources to maximize
effectiveness.
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PART ONE CRIMES* PER 1,000 PEOPLE
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cirvorsenn | Even with limited resources part one crimes per 1,000 people dropped in 2016.
*Part one crimes include homicide, rape, robbery, assault, burglary, and thefts.



COLLISIONS PER 1,000 PEOPLE
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cirvorsend | Collisions per 1,000 people have remained steady over recent years.



@ COMMUNITY ENHANCEMENT PROGRAM

Community
Employees

Relationships

¥

Community Trust

In 2017 Bend Police deployed a community enhancement programto bring the community
and employees together.



| Have Confidence In The Bend Police

Strongly Agree or

Agree 80.5% Neutral

16.4%
Disagree or Strongly

Disagree 3.1%

How Safe Do You Feel Walking Alone?

(% answering "safe" or "very safe"*)

[ 0,
Downtown REREIIE 90.20%
Bend _
At Night 58.40%
In Your Daytime 97.80%
Neighborhood
At Night 81.40%

We value input from the community and welcome the feedback we receive from our bi-annual
community survey.
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cityorBend | This is our community. We work and live here.



