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SURFACE WATER IMPROVEMENT PROJECT – REFLECTING ON 2011
AND LOOKING AHEAD TO 2012
The year 2011 was an exciting time for the Surface
Water Improvement Project. Over the past 12
months, the City Council has moved the project
forward and the State has demonstrated its support
by providing more than a quarter of the revenue
needed for the project in the form of grants and
low interest loans. More recently, the hydroelectric
facility reached another step in its approval process
with the release of its draft application to the
Federal Energy Regulatory Commission (FERC).
Throughout these developments, the project team
has kept the public informed with a project open
house and enhanced our online presence with an
improved website, a new web comment form and
project email updates. We look forward to moving
into the construction phase of the project in 2012
as designs are finalized.
Design work for the new pipeline and intake facility
modifications continue and are approaching 90
percent design completion.

CITY SEEKS TO REDUCE PROJECT
COSTS
The City Council is responding to concerns over
project costs and a continuing flat local economy by
investigating a deferral for the water treatment plant
component of the project. The City Council sent a
letter in January to the State of Oregon requesting
a delayed implementation of the EPA’s new rule to
treat surface water for cryptosporidium – a microbe
that can make people sick. A new compliance
schedule would postpone construction of the water
treatment plant component of the project and
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spread out project costs, reducing the burden on
ratepayers.
Check bendoregon.gov/surfacewater for the
most up-to-date information and to read responses
to other frequently asked questions.

STORMWATER ANNUAL REPORT
On November 1, 2011, the City submitted the
Fiscal Year 2010-2011 Stormwater Quality Annual
Report to the Oregon Department of Environmental Quality per the requirements of the City's
National Pollutant Discharge Elimination System
Permit No. 102901. The report covers the City's
activities to minimize stormwater pollutants from
impacting water resources during the period July 1,
2010, through June 30, 2011. The report provides
the City's status on implementing the fourth year of
activities in its Integrated Stormwater Management
Plan, and covers overall program administration,
planning and financing; public education and involvement; illicit discharge detection and elimination; construction and post-construction stormwater
management; municipal operations, monitoring,
and drinking water protection from stormwater.
A copy of the report is available on the City's
website: http://bendoregon.gov/index.aspx?
page=288. Hard copies are available upon request
by contacting Wendy Edde, Stormwater Program
Manager, at 541-317-3018.
P.O. Box 431
Bend, OR 97709

communications@ci.bend.or.us
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PREVENTING SEWER BACKUPS
Each year, some residents experience unnecessary sewer backups into their homes. Yuck – just the
thought of it stinks. The good news is that these backups are often preventable if homeowners observe
simple sewer maintenance tips.
The Public Works Department would like to remind residents that sanitary sewer systems are designed to
handle three things: used water, human body waste and toilet paper. Residents can do some simple things
that will help maintain the sewer system.

ACTIONS YOU CAN TAKE TO PREVENT SEWER BACKUPS

• Collect cooking oil and grease in a safe container, let it cool, and dispose of it in the garbage.
• Place a wastebasket in the bathroom to dispose of garbage. Disposable wipes and personal hygiene
products do not belong in the sewer system.
• Do not plant trees and large shrubs above or near lateral sewer lines and pump stations. Roots seek
water and can find it in pipes, where they continue to grow and block sewer lines.

Visit www.bendoregon.gov/preventbackup to find more information about preventing sewer backups in
your home.

UPCOMING ROUNDABOUT
RECONSTRUCTION
This summer, the City will perform roadway restoration in and around the roundabout intersection of
Mt. Washington and Northwest Crossing. The work
will close the intersection for approximately 40
days. The reconstruction will add a more durable
concrete surface to the roadway, similar to the
work performed at the Mt. Washington/Reed
Market/Century Dr. roundabout last summer. More
information will be available as the project nears
with precise dates and schedules. For additional
comments or questions, contact Street Supervisor
Kevin Ramsey at 541-317-3036.

BEND PUBLIC TRANSIT SURVEY
The Bend Metropolitan Planning Organization has
just kicked off a Public Transit Plan for the City of
Bend and would like input from you. Complete a
survey at www.bendoregon.gov/transitplan and be
entered to win one of two $50 gift cards, bus passes
or prizes from other local retailers. Winners will be
selected from surveys completed by March 9, 2012.
If you have questions about the
survey, or for more information
about the project, please visit the
project website. Thank you for your interest in shaping the future of public transit in Bend.

City Council
The Bend City Council meets the first and third Wednesdays of each month. For upcoming
meeting dates, agendas and more information, visit www.bendoregon.gov.

