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CITY ASKS STATE TO DEFER TREATMENT OF SURFACE WATER
Federal and state drinking water regulations require
treatment of surface water by October 2012. This
means the City is required to build a new treatment
facility for the water that comes from Bridge Creek.
The City has already received a two year extension
on the deadline, and, in an effort to spread out the
cost of the project to defer the impact to ratepayers,
the City has asked regulators to delay the treatment
requirement further.
The City has met with Oregon Drinking Water
Program staff to discuss the conditions that may
exist for Bend to revise the compliance schedule
under what is called an administrative order. Any
delay in compliance would require specific conditions to protect public health. The City has decided
to follow a dual path to compliance, including:
1. Continue the design and construction of the
existing surface water project as approved.
2. Immediately begin working cooperatively with
the state officials to determine if an alternative
compliance date, past 2014, is achievable.
If successful, the City would be able to delay construction of the water treatment plant but would still
replace the deteriorating pipelines currently used in
the system as planned.

ABOUT THE PROJECT
The Bend Public Works Department is addressing
aging infrastructure and new federal requirements
to ensure continued access to cost-effective, clean,
and reliable drinking water for Bend residents and
businesses now and in the future. The Surface
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Water Improvement project will update the City’s
Bridge Creek water supply system and provide
residents continued access to high quality drinking
water by:
• Replacing failing water supply pipelines with a
new pipeline under existing roadways.

• Adding flow control features to the new pipeline; minimizing environmental impacts by
only diverting water needed for beneficial use
by the City of Bend.
• Providing fish screening and passage facilities
at the Bridge Creek intake facility site.
• Building a water treatment plant to filter
surface water from Bridge Creek and meet
new federal drinking water regulations.
• Building a new hydropower facility to generate
renewable energy.
More information is available on the project
website: bendoregon.gov/surfacewater.
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NEIGHBORIMPACT SERVES HOMEOWNERS TRYING TO PREVENT
FORECLOSURE
One of the many free services that NeighborImpact provides to City of Bend residents is foreclosure prevention education and individual counseling. This service is available to any interested homeowner, but
counseling can be provided only to homeowners at risk of losing their primary residence.
The foreclosure prevention program begins with a one and a half hour workshop, held every three weeks
on a Monday evenings, to provide homeowners with basic information about the foreclosure process
including what you should do if you fall behind on your housing payments, background on Oregon
foreclosure regulations, how to negotiate a modification, how a NeighborImpact counselor can help you,
and different options that may be available to you if you cannot pay your mortgage.
You do not have to be in default on your mortgage to participate in the program and homeowners struggling to make their mortgage payment or who anticipate having trouble making payments in the future are
encouraged to attend. After attending the foreclosure prevention workshop, homeowners who desire
additional help in analyzing their financial situation and/or applying for a modification from their lender can
work with a NeighborImpact counselor to do so. The counselor will facilitate the modification process and
negotiate on your behalf if a modification application is a feasible option.
To find out more about this program, call (541) 318-7506 x109.

PROTECT YOUR FAMILY FROM CARBON MONOXIDE
Now that winter’s here, people are using their furnaces and woodstoves creating
potential sources of carbon monoxide. Carbon monoxide (CO) is a true silent
killer. It’s odorless and colorless, but, at high levels, it can kill a person in minutes.
CO is produced whenever any fuel such as gas, oil, diesel, propane, kerosene,
wood, or charcoal is burned. If fuel burning appliances are used incorrectly, improperly vented, not working correctly, or not maintained, dangerous or even
fatal levels of CO can result. In fact, each year in the United States 400 people
die and another 20,000 are injured due to carbon monoxide poisoning.

WHAT CAN YOU DO TO PROTECT YOUR FAMILY? HERE ARE A FEW TIPS:
• Install at least one carbon monoxide alarm with an audible warning signal near all sleeping areas.
Carbon monoxide alarms measure levels of CO over time and are designed to sound an alarm before
an average, healthy adult would experience symptoms. Never ignore an alarm - the CO alarm in your
home can save your life.
• Have a qualified professional check all fuel burning appliances, furnaces, venting and chimney
systems at least once a year.
• Never use propane or kerosene heaters to help heat your home or use a charcoal grill, hibachi, or
camping stove in your home or garage.
• Never keep a car running in a garage. Even if the garage doors are open, normal circulation may not
provide enough fresh air to prevent a dangerous buildup of CO.

GET HELP FOR YOUR BUSINESS
Central Oregon is home to a number of Entrepreneurial Support Organizations
ready to assist you with your business challenges. Scan this code with your
smartphone scanner app for more information.

City Council
The Bend City Council meets the first and third Wednesdays of each month. For upcoming
meeting dates, agendas and more information, visit www.bendoregon.gov.

