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SURFACE WATER IMPROVEMENT PROJECT UPDATE
PROJECT RECEIVES $18 MILLION IN STATE
GRANT FUNDS AND LOW INTEREST LOANS

FAQ OF THE MONTH: WHY DO PROJECT
COSTS KEEP CHANGING?

On November 4, 2011, the Oregon Drinking Water
Advisory Committee voted unanimously to support
the Surface Water Improvement Project. The project will receive $10 million from the Infrastructure
Finance Authority’s Water/Wastewater Finance
Program and $7.25 million from the State of Oregon Safe Drinking Water Revolving Loan Fund
(SDWRLF) in the form of low interest loans. The
SDWRLF also awarded the project a $750,000
Green Project Reserve grant for the hydroelectric
facility because the project’s hydroelectric facility
will generate renewable energy
from the gravity-fed water
flowing through the upgraded
system.

Cost estimates have been, and will continue to be,
updated as engineering designs move forward. As
the engineering designs get more detailed, more
information is known about materials and construction practices. The costs are continually updated to reflect this changing information.

These funding sources provide
more than 25 percent of the
revenue needed for the project.

WE WANT TO MEET
WITH YOU
The Surface Water Improvement Project team is looking
for opportunities to meet with local community organizations to provide information and answer questions
about the project. If this is something that interests
you, send an email to surfacewater@ci.bend.or.us
with a brief description of your organization, a contact
name, email and phone number, and some available
meeting times. We’ll contact you to confirm the
presentation time.

We’d like your feedback:

City of Bend
City Manager’s Office

Check bendoregon.gov for the most up-to-date
information and to read responses to other frequently asked questions.

HELP A NEIGHBOR THIS WINTER
For 10 years now, neighbors have been helping
neighbors during harsh winter conditions. The
Good Samaritan Assistance Program is a way to
get involved, or get help if you need it. Volunteers
can “adopt” a neighbor and assist them in keeping
their driveway and sidewalk free of snow, or maybe pick up a couple of needed items from the
market.
It’s not a major commitment. A few minutes of a
volunteer’s time shoveling a walkway goes a
long way in helping an elderly neighbor stay safe
through the winter. It also provides valuable information in identifying neighbors who may need
assistance in the event of a disaster.
For more information call 541-388-5579 or
choward@ci.bend.or.us.
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VISIT THE NEW CITY WEBSITE, bendoregon.gov
The City of Bend’s new website is now live at bendoregon.gov. Created in partnership with Vision
Internet, the new website dramatically improves customer service by making information and services
more accessible to residents. In addition, users no longer need cable TV to watch City Council meetings
and can see them live and on-demand via the new website. These efforts align directly with the City
Council’s goal of increasing transparency in government and awareness of City issues in the community.
In addition to the intuitive navigation, the site incorporates an interactive calendar, email subscription
service and business resources directory. The visually appealing new design showcases Bend’s vibrant
community with rotating photographs of local scenery, residents and events. The City simultaneously
launched a mobile version of the website that automatically formats content for mobile phones and
devices, allowing residents to access information anytime and anywhere.

READY FOR WINTER? WE ARE.
It’s that time of year again, and City crews are ready to hit the streets as soon as the snow flies. Bend’s
Public Works Department has an organized, reasonable and cost-effective maintenance plan in place for
periods of snow or ice. It involves a small army of more than 40 pieces of equipment and three shifts of
personnel and contractors. The average annual snow removal cost is $300,000 in a light snow year and
$600,000 or more in a heavy snow year.
Snow events in Bend can vary from a couple of inches to over one foot in depth. Every storm is different,
and location plays a big part as well. Typically the micro-climates and elevation of the westside and the
south end receive more snow than the eastside and north end of the City.
As part of the plan, City streets are divided into major collectors and arterials, plus streets that serve
schools, medical facilities and major employment centers. These areas are scheduled to receive de-icing
first prior to a storm and sanding and plowing when snow accumulation reaches two inches. The goal is to
complete the work within 24 hours. Public Works crews and contractors will clear residential streets only
after at least six inches of snow have accumulated. The first priority for the Street division is to keep the
streets open for emergency vehicles and other traffic.
Keep in mind that in order to clear streets, snow may be plowed onto
sidewalks or into driveways in certain areas. Citizens are asked, when
necessary, to move snow from the sidewalks to the property side of
the walkway, not out in the street.
City code requires property owners, or the person in charge of property, to keep sidewalks clear of snow and ice. During winter months,
ice and snow needs to be removed from the sidewalk within six hours
of daylight in commercial areas and one day in all other areas unless
covered with sand, ashes or other suitable traction material. If you
need help clearing your sidewalks, see the related article on the Good Samaritan Assistance Program.
How can you help? Be patient. During a snowstorm every reasonable effort is made to
keep roadways open. During a major snowstorm it’s all hands on deck, and all snow
removal equipment will be on the road. For special requests, call the snow removal
hotline at 541-317-3002, ext. 7. In an emergency, call 911.

City Council
The Bend City Council meets the first and third Wednesdays of each month. For upcoming
meeting dates, agendas and more information, visit www.ci.bend.or.us.

