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WATER UTILITY PROJECT MOVES FORWARD
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Like many cities across the country,
Bend is faced with a range of increasing costs related to the water supply.
Under pressure from new federal
regulatory requirements and an aging
infrastructure, the City must now
cover the expense of new surface
water treatment and transmission line
replacement.
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Last November, the City Council voted
to keep the City's Bridge Creek water
source instead of moving to use only
groundwater. Over the past 30 years,
a variety of experts have done three
separate studies on the City's water
supply. All have concluded that the
most cost-effective, efficient and
reliable way to provide water to
residents is by keeping the city's dual
sources of surface water from Bridge
Creek and groundwater from wells.
The $58 million Surface Water Improvement Project will address the
issues of aging infrastructure and
Federal regulations. It replaces the
two pipelines that bring water into the
city that were built in the 1920s and
1950s. It also includes a water treatment plant that meets the Federal
water treatment regulations that take
effect in 2012.

As a resource, water has always been
undervalued. Nowhere in the world is
safe drinking water more available at
an extremely low cost than in the
United States. Bend is no different,
and residents expect that when they
turn on the tap, do their laundry, wash
their cars, run their sprinklers or fight
a fire, that a steady stream of clean
water will be waiting for them.

Take the time to learn more. Visit
www.ci.bend.or.us/surfacewater.

GIVE BACK,
VOLUNTEER

The City currently needs volunteers for
several projects where you can give
back directly to your community and
make a difference.

Downtown Accessible Parking –
Volunteers are needed to clear
accessible parking spaces and ramps
in the downtown area after snowfalls.

Adopt A Bridge – The city is looking
for volunteers to “adopt a bridge” in
their neighborhood to keep the sidewalks free of snow, ice and gravel.
Bridges that need volunteers include
(continued on back)

(Give Back, Volunteer... cont.)

WOODSTOVE BUYBACK PROGRAM

Wilson Avenue (at the
Parkway), Reed Market
Road (at the Parkway),
Portland Avenue (at the
river), Newport Avenue
(at the river), Galveston
Avenue (at the river) and
Reed Market Road (at the
river).

Did you know that before you sell a home you must remove old, polluting
woodstoves and fireplace inserts that are not certified? It's part of the
Oregon “Heat Smart” Law that went into effect August 1, 2010. This new
law is designed to protect homebuyers
and clear the air of unnecessary wood
smoke pollution. It requires the removal
and decommissioning of any uncertified
woodstove or fireplace insert from a home
when it is sold. The City of Bend has had a
similar measure in place for over 15 years.

Transit Bus Stops – One
hundred Bend Area Transit
bus stops are located in
residential neighborhoods.
Please consider adopting
a pad near you or a small
section of route.
Door hangers –
Volunteers are distributing
door hangers in neighborhoods throughout Bend.
These door hangers outline
property owner responsibilities for maintaining
adjoining public rights-ofway and sidewalks. More
volunteers are needed to
expand this program to
business areas.
Many of these opportunities require safety training.
For more information, or
to volunteer, call 541-3885579.

Did You Know?
You can find out the latest
about the City's most talked about projects without
searching all over the
City's website. Just visit
cityfactcheck.com. It's
that simple.

City Council
The Bend City Council
meets the first and third
Wednesdays of each
month. For upcoming
meeting dates, agendas
and more information,
visit www.ci.bend.or.us.

If you are selling your home or just
wanting to upgrade to a certified woodstove or insert, the City has a woodstove
buyback program in place to help mitigate
the costs of removal of the noncertified
equipment. $150 is available to a limited
number of people who qualify for our
program and are willing to recycle their
non-certified woodstove or insert. The
non-certified equipment must currently be in use within the City limits.
The program is for residential property owners only, with a limit of one
stove per property.
For more information, call 541-617-4524.

Water Bill
Assistance
The City is still accepting donations for
its water utility bill assistance program.
Customers can request to be billed for a
one time donation or a recurring monthly
amount on their regular utility statements.
They can also make changes or discontinue the donations at any time. Customers
who need help paying their water bills and
meet the qualifications can apply for the
funds.
City water customers could be eligible for up to $150 credit on their
utility bills. Although the City currently has an assistance program to
help with sewer and stormwater charges, it's available only to low
income seniors and/or disabled persons. This new program includes
the same income limits but does not include the senior or disabled
qualification and provides assistance for water customers.
To make a donation or to find out more about the program, call
541-388-5515.

