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GIVE US FIVE HOURS, AND WE’LL GIVE YOU
THE CITY
Ever wonder how the City budget
works? How we fix our streets? What
your utility payments go towards or
what the police and fire departments
are up to? Simply give us a call and
schedule a free Bend 101 session for
your organization or group. Bend 101
is a mini citizens academy designed
to explain what the City does with
your tax dollars and why. We'll even
come to you when it's convenient for
you.
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We’d like your feedback:
City of Bend
City Manager’s Office
P.O. Box 431
Bend, OR 97709
communications@ci.bend.or.us
www.ci.bend.or.us

As we like to say, "Give us five hours,
and we'll give you the City." Don't
have five hours? We can customize
the program to fit your timeframe and
interests. Bend 101 includes presentations on:
•
•
•
•
•

The Budget and City Finances
Public Works Department
Fire and Rescue
Police Department
Community Development
Department

CITY BUDGET UPDATE

If you'd like a presentation on another
area of the City, just ask. To schedule
a Bend 101 presentation or for more
information, call 541-388-5516, or
email jfinestone@ci.bend.or.us.
The City budget process is under way
with several opportunities for you
to get involved in May. Here’s the
schedule:
May 4 at 7 p.m. – City Manager Eric
King delivers the budget message
and hard copies of the complete draft
budget document to the City’s Budget
(continued on back)

(City Budget Update... continued)

Committee. A Budget in Brief booklet will be available for the public. This
meeting is at City Hall, 710 NW Wall St.
May 18 at 5:30 to 7 p.m. – Open Line with the Bend City Council focusing
on the budget. Open Line is an interactive and informal gathering where
members of the public have an opportunity to speak with City Council
members. This meeting is at City Hall, 710 NW Wall St.
May 24, 25, 26 at 5 p.m. – The Budget Committee deliberates on the
proposed budget. The committee consists of the seven members of the
City Council and seven members of the public who have been appointed
by Council for four-year terms. Public comments will be accepted. These
meetings are held at the North Fire Station Training Center, 63377
Jamison St. in Bend.
The City Council will approve the final 2011-2013 Biennial Budget at a
special meeting held in June. Budget materials will be posted online as
they become available at www.cityfactcheck.com.

ONLINE SERVICES
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Where Does Your
Water Come From?

Bend is currently conducting an Information Technology Assessment to
determine the future of City technology services. Bend currently provides a
limited number of online services such as paying utility bills. We want to know
if you want more e-services, if you currently use what’s offered, and why or
why not.
A survey will be available beginning April 1 at www.ci.bend.or.us/online
survey and will be open through April 30. Your opinion is very important to us,
so please take a few minutes to fill out the survey and give us your feedback.

Scan this for more
information.
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City Council
The Bend City Council
meets the first and third
Wednesdays of each
month. For upcoming
meeting dates, agendas
and more information,
visit www.ci.bend.or.us.

Tell Us How We’re Doing
CitySTAR is a recognition program to acknowledge outstanding customer service provided by City employees and volunteers. All regular
City employees and volunteers can be nominated by members of the
public. Nominations must include an explanation detailing the accomplishments of the individual or group.
More information and nomination forms are available at:
www.ci.bend.or.us/depts/administration/citystar.html

