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WHAT IS THE SURFACE WATER IMPROVEMENT PROJECT?
The Surface Water Improvement Project will update
the City’s Bridge Creek water supply system by:
• Replacing aging water supply pipelines
• Adding flow-control features to minimize
environmental impacts
• Providing fish screening and passage facilities
at the intake facility site
• Building a water treatment plant to meet new
federal drinking water regulations
• Building a new hydroelectric facility to generate
revenue from the gravity-fed municipal water
system

PLANNED IMPROVEMENTS
The new pipe will replace pipes built in the 1920s
and 1950s and will continue to carry water from
Bridge Creek to the Outback treatment site via a
gravity-fed system. The existing pipelines have no
flow control, and currently divert water at a constant
rate of 18.2 cubic feet per second (cfs). This rate
generally exceeds the City’s winter water demand
and can exceed allowed use during low-flow
periods (late summer). When the diversion rate

exceeds what is allocated to or needed by the City,
the unused water is returned to Tumalo Creek
approximately 12 miles downstream of the City’s
Bridge Creek intake. The new pipeline will include
flow control features, allowing the City to limit
diversion rates to what is needed and allowed,
leaving more water at the intake site. It will be
designed to operate at an annual average flow of
21 cfs or less, although demand and allowed use
will often dictate a lower instantaneous rate of
diversion. The pipe will be installed almost entirely
in existing roadway corridors beneath Skyliners
Road prior to the Federal Highway Administration’s planned reconstruction of the roadway in
2014/2015.

STAY INVOLVED

Project website: www.ci.bend.or.us/surfacewater
Email us: surfacewater@ci.bend.or.us
Submit letters to:
City of Bend Water Utilities Division
62975 Boyd Acres Road
Bend, OR 97701

PROJECT SCHEDULE
WATER TREATMENT PLANT
HYDROELECTRIC POWERHOUSE
INTAKE FACILITY
PIPELINE
SKYLINERS ROAD
(FEDERAL HIGHWAY ADMINISTRATION)

We’d like your feedback:
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2014
2015
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............................
EPA deadline for
Summer 2012: Complete FERC and OWRD approval process
water treatment
............................
.........................
...... Design
...... Construction
........................
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City of Bend
City Manager’s Office

P.O. Box 431
Bend, OR 97709

communications@ci.bend.or.us
www.ci.bend.or.us

PREPARE YOUR HOME FOR WINTER WEATHER
Every fall as the weather cools, the City of Bend receives many phone
calls asking for the best ways to prepare irrigation systems, and homes
and businesses, for freezing weather. The best tip of all is to protect your
home before the winter weather hits. By winterizing your home now, you
can prevent the damage and inconvenience of frozen water pipes.
For more information, including:
• Preparing the outside of your home or business for freezing weather
• What to do inside for freezing weather
• What to do if your pipes freeze or break
Visit www.ci.bend.or.us/depts/public_works/_water/conservation/

YOU AND SANTA EXPRESS CAN HELP THE NEEDY
With the downturn in the economy comes more need for support of local food banks and charities, and The
Salvation Army is no different. In 2010, The Salvation Army provided Christmas presents for 1,500 children
in the Bend area. The organization has seen an increase in food
box requests as the toll of the economy continues to impact
local families. Anything and everything helps, even if it’s one can
of food or a small toy. Every donation will go a long ways to
providing a good dinner for the holidays and a smile on a child’s
face Christmas morning.
Bend Fire and Rescue Santa Express food and clothing drive
is heading into Bend neighborhoods Monday, December 5
through Thursday December 8. The Bend Firefighter’s
Association and Bend Fire and Rescue are working with The
Salvation Army to collect non-perishable food items, clothing,
and toys for needy families in Bend and Central Oregon.
Neighborhood residents are encouraged to listen for the fire engine and Santa, and bring donations to the
street for collection. There will be many volunteers walking along with Santa to collect the donated items.
Please advise children to use caution
around the moving fire engines.
Monday, December 5
Wednesday, December 7

2011 Santa Express Schedule:
(maps available at www.ci.bend.or.us)

Morning Star, Canal View,
Wishing Well and Phoenix Park

Providence and areas north
and south of Neff Road

Tuesday, December 6
Larkspur, Foxborough
and Sun Meadow

Thursday, December 8
NW Crossing and Skyliner
Summit

See the history of the City's water system and water rights.
Scan this with your smartphone’s barcode reader app for more information.

City Council
The Bend City Council meets the first and third Wednesdays of each month. For upcoming
meeting dates, agendas and more information, visit www.ci.bend.or.us.

